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Abstract: The purpose of the current research was to develop a relationship
model of psychological capital and organizational citizenship behavior with the
mediation of job self-efficacy in sustainable organizations. The research method
was a descriptive correlation. The statistical population of the research included
all the employees of the Sports and Youth Department of Gorgan city in 1402,
of which 200 people were selected and participated in the research by available
sampling method. Data were collected using Luthans et al.'s psychological
capital questionnaire (2007), Riggs and Knight's (1994) job self-efficacy, and
Podsakoff et al.'s (1990) organizational citizenship behavior and Pearson's
correlation coefficient method and structural equation analysis using SPSS
software version 24 and Imus software were analyzed. The results showed that
there is a positive and significant correlation between psychological capital and
job self-efficacy (r=0.49), psychological capital with organizational citizenship
behavior (r=0.51), and job self-efficacy and organizational citizenship behavior
(r=0.41). There is a level of 0.01. Also, the psychological capital model has a good
fit with organizational citizenship behavior with the mediating role of job self-
efficacy. Based on the results, since psychological capital and job self-efficacy
have a special role in promoting organizational citizenship behaviors and the
productivity and efficiency of sustainable organizations, it is necessary for the
managers of these organizations, to pay special attention to the importance of
these factors, to provide the necessary conditions for their promotion in the
form of in-service programs. Provide employees.
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Extended Abstract

Introduction

Sustainable organizations are considered to be among the things that are effective for changing
performance and profitability along with nature and anthropology, and then, create an organization
with significant value that is desirable, sustainable, livable, and by the changing business and
human landscapes. In today's competitive world, sustainable organizations are constantly looking
for new ways to maximize their employees' performance (Bienstock et al., 2011). Despite the
increase in the use of information technology, there is still a gap in the organization's efficiency
performance, and now there is a belief that the organization's efficiency performance largely
depends on the efforts of employees that go beyond the defined requirements (Widarko &
Anwarodin, 2022). In recent years, the development of new technology and the increasing growth
of the economy of the world has led to increasing competition and rapid changes in the work of
organizations and their employees. As a result, these changes and preparing to face future changes
put considerable pressure on employees to accept responsibility for planning career advancement,
training, and salary and benefits. To compete on the global stage, satisfy the needs and
expectations of customers, and adapt to the changing nature of the job, organizations are trying to
choose employees who, while having high job self-efficacy, act beyond the assigned task and role
(Wombacher & Felfe, 2017; Zopiatis et al., 2016).

Considering the positive consequences of organizational citizenship behavior for today's
organizations, identifying the factors affecting it is extremely important. Also, the importance of
the current research comes from the idea that examining the factors related to organizational
citizenship behavior in organizations can help managers to know the factors related to it and by
strengthening these factors, provide the basis for the promotion of organizational citizenship
behavior. Based on this, the present research was conducted to formulate the relationship model
of psychological capital and organizational citizenship behavior with the mediation of job self-
efficacy in sustainable organizations.

Theoretical framework

Organizational citizenship behavior is a voluntary and extra-task behavior that is effective in
increasing the effective performance of the organization. But is not directly recognized by the
organization's formal reward system (Sa'adah & Rijanti, 2022). Merely relying on the normal
efforts of the employees alone will not lead to significant success of the organization; Because one
of the reasons for the success of large organizations is having employees with performance levels
beyond official duties (Zandi, 2013).

Psychological capital is a concept that is mainly obtained from theory and research in the field of
positive psychology and has been used in the workplace (Wang, 2024). Psychological capital is
one of the psychological indicators of positivism, which is defined by characteristics such as a
person's belief in his abilities to achieve success, persistence in pursuing goals, creating positive
documents about himself, and enduring problems (Kumar et al., 2022).

Self-efficacy means believing in the ability to do work in different job situations (Rahman et al.,
2014). The origin of research self-efficacy is Bandura's cognitive-social theory. According to the
cognitive-social perspective, humans are considered active beings who can self-regulate and
regulate their behavior, not passive beings who control unknown environmental forces or internal
impulses. They actively participate in their transformation and can take control of events with their
behavior (Park et al., 2016).
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Methodology

In terms of method, the current research is a type of correlation study (structural equation
modeling), in terms of practical purpose, and in terms of time, it is considered a prospective study.
The statistical population of the research was all the official and contractual employees of the
Sports and Youth Department of Gorgan, numbering 420 people in 1402. Using the available
sampling method and using Morgan's table, 200 people were selected as a statistical sample. The
criteria for entering the research are: people who have at least 5 years of work experience, the age
of people is between 18 and 50 years, and they have at least 3 years left before their retirement.
Exit criteria include people who have less than one year of work experience in the company and
people who are on the verge of retirement. The data of this research was analyzed using Pearson's
correlation coefficient and structural equation analysis using SPSS version 24 software and
SMRT-PLS software.

Discussion and Results

The results of the research show that in psychological capital, job self-efficacy and organizational
citizenship behavior, the distribution of subjects' scores in all research variables are normal. Also,
the mean of job self-efficacy variable (94.98) is higher than other research variables. Other
research results show that there is a positive correlation between psychological capital and job
self-efficacy (r=0.48), psychological capital with organizational citizenship behavior (r=0.72), and
job self-efficacy and organizational citizenship behavior (r=0.52). There is significance at the 0.01
level. The values of Cronbach's alpha and composite reliability of job self-efficacy, citizenship
behavior and cognitive capital were higher than 0.70; Therefore, the questionnaires of these three
variables had acceptable reliability.

Also, the AVE values for the three variables of psychological capital, job self-efficacy and
organizational citizenship behavior were greater than 0.50; Therefore, the questionnaires or the
measurement model have convergent validity. Finally, the Fornell-Larker criterion showed that
the square root of the extracted average variance of each latent variable is greater than the
maximum correlation of that latent variable with other latent variables. Therefore, divergent
validity is also established. Based on the findings of the structural equation model, it can be seen
that all factor loadings have acceptable t values at a significance level of less than 0.05 and these
indicators show that the measured observational variables are a good reflection of the hidden
variables of psychological capital, job self-efficacy, behavior Organizational citizenship. The
goodness of fit index (GOF) for the final assessment of the whole model was equal to 0.55, which
is more than 0.36 and is a sign of good model fit. It means that the model has a good fit.

Conclusion

The present study was conducted to formulate the relationship model of psychological
capital and organizational citizenship behavior with the mediation of job self-efficacy in
sustainable organizations. The first finding of the research showed that there is a positive
and significant correlation between psychological capital and organizational citizenship
behavior. The second finding showed that the psychological capital model has a good fit
with organizational citizenship behavior with the mediating role of job self-efficacy. This
finding is consistent with previous findings in this field.

In the explanation of these findings, it can be said that self-efficacy is considered the best
incentive for a person in daily life and work activities, and until a person has sufficient
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self-efficacy, he is not able to internalize his values and behave according to them. Self-
efficacy is an internal state that makes a person aware of his capabilities, and if the
organization's employees have self-efficacy, they can act without external incentives and
rewards from managers to achieve the organization's goals; Of course, this self-efficacy
can play an important role in the shadow of factors such as resilience, optimism and hope
as the psychological capital of employees, and as a result, people, by performing voluntary
and optional work-related activities, increase the efficiency and effectiveness of their job
field and consequently increase the efficiency and productivity of the organization.
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