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Abstract:

During the last two decades, major changes have occurred in the industrial business
environments in the world, which have left a wide impact on the social activities of economic
enterprises and industries. The aim of the research is to investigate the role of public relations
in promoting social development in the dynamic social environments of industrial companies.
In this regard, while reviewing the concepts of public relations and social development, the
structural equation modeling method was used. The statistical population is all the industrial
companies of Eshtehard city, of which 280 companies were determined by simple random.
The tool of data collection was a researcher-made questionnaire, whose content validity was
confirmed by professors and construct validity by confirmatory factor analysis and its
reliability using Cronbach's alpha coefficient of 0.97 and composite reliability of 0.75. To
analyze the data, path analysis was used in SmartPLS software. The results showed that
public relations has a significant effect on the promotion of social development in industrial
companies with a coefficient of 65%. Also, public relations on the component of the
emergence of justice with a coefficient of 0.771, on the component of social security with a
coefficient of 0.66, on the component of the emergence of social ethics with a coefficient of
0.789, on the component of the formation of social welfare with a coefficient of 0.785, on the
component of the formation of social capital with a coefficient of 0.773 It shows a positive
and significant effect.

Keywords: social development - public relations - industrial companies- Dynamic
social environments
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