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1- Shared Services Center (SSC)
2- Decentralization

3- Support Functions

4- Profit Centers
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5- Shared Services (SS)
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6- Price Transparency 7- Business Management 8- Market Responsiveness
9- Best Practices Proliferation 10- Process Standardization

11- Service Culture 12- Transfer Price System 13- Central Staff Department
14- Outside Service Firms 15- Profit Center 16- Measurable
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17- Client

18- Center of Excellence
19- Accounting Services
20- HR-transactions

21- HR Services

22- Computer Services
23- Facilities Management
24- Legal and Insurance
25- Purchasing

26- Headquarter

28- Call Centers
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27- Front Office Activities

29- Mid-Office Activities
30- Back Office Activities
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