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Abstract

Introduction

Work-family conflict is a fundamental issue that affects employees and is one of the most
common complaints of any organization. Social capital and organizational commitment can be
mentioned among the factors related to work-family conflict. Thus, the aim of this research was
to investigate the relationship between social capital and work-family conflicts with the
mediating role of organizational commitment.

Method

This research is practical regarding the purpose and descriptive regarding the data collection
method. The statistical population of this research is all the people working in the bazaar of
Tehran. In this research, a convenient sampling method was used. Research tools include the
work-family conflict questionnaire of Netmier, Bowles and McMarian (1996), the social capital
questionnaire of the American Social Capital Association and the organizational commitment
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questionnaire of Balfour and Wechsler (1996). SPSS and smartPLS softwares were also used for
data analysis.

Results

The results showed that the relationship of social capital with organizational commitment, and
organizational commitment with work-family conflict are significant. In addition, This research
confirmed the mediating role of organizational commitment in the relationship between social
capital and work-family conflict.

Discussion

The results of the present study showed that organizational commitment can mediate the
relationship between work-family conflict and social capital; Therefore, special attention must
be paid to organizational commitment.
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Table 1. Convergent validity of research variables

Convergent validity

Social Capital 0.574
Work-Family Conflict 0.709
Organizational Commitment 0.656
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Table 2. Validity results of Fornell Locker
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Table 3. Descriptive findings and Kolmogorov-Smirnov test results and Pearson correlation

Social Capital Work-Family Conflict Organizational Commitment
Mean 2.159 3.906 3.738
Standard Deviation 0.624 0.605 0.703
Parameter 3.399 3.396 3.491
Significance 0.000 0.000 0.000
1 1
2 -0.78 1
3 0.63 -0.66 1
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Figure 1- Research model in the significance mode of parameters
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Figure 2. Research model in standard estimation mode
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Table 4. Examination of the standardized coefficient for the mediator variable

Standard coefficient Statistic Significance

Work-family conflict/organizational

Commitment/social capital -0.378 5979 0.000
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