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Abstract

Introduction

The purpose of this study was to determine the fit of the conceptual model of organizational
happiness based on perceived organizational and social support with the mediating role of
teachers' quality of work life with the data.

Method

The method of the present research design is correlational and is part of applied research.

The statistical population consisted of 640 elementary school teachers of Dehlran city, 240
of whom were selected based on Morgan's table by available sampling method. The
instrument used are Watson's organizational happiness (1985); Perceived organizational
support Eisenberger et al. (1986); Perceived social support was by Zimmet et al. (1988) and
quality of work life by Walton (1973) questionnaires.
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Results

The results of data analysis using the structural equation modeling showed that the fit
indices of the proposed model were confirmed.The results showed that perceived social
support have a positive and significant effect on organizational happiness. The effect of
organizational support on the quality of work life was significant. Also, the effect of quality
of work life on organizational happiness was positive and significant. The indirect effects of
perceived organizational and social support on organizational happiness with the mediating
role of quality of work life were positive and significant.

Discussion

According to the obtained results, it is suggested that the education authorities, by
increasing organizational and social support and raising the level of well-being and quality
of work life of teachers, should strive for their organizational happiness so that teachers can
also help the organization in obtaining better results.

Keywords: Perceived social support, perceived organizational support, organizational
happiness, quality of work-life



VEY/ AT i b s b WA OOV A EY Olasl 5 Ll
VESYAYYY tlas B pdy 06 https://doi.org/10.22055/jiops.2024.43239.1341

sl i 2 o jes oSl b o1yl oelaia] g silojl colas e alayl
S (Sw) cains

Tl oo (07 o35 dlcwn [0 #) gue e

Olnl el o9 play oiils ( cwlidls, 5 (s pole 0aSiils i 5 pole 09,8 JLiils N
Oyl s (lews S olBails ¢ eloizl 5 Sludl pgle caSlails ¢ cin 3 pole 09,5 obewl Y

Sl el 55 plo olKils  cliily, 5 (3 00Siiils ¢ djgel C e ol slis 157

odS

L oad STyl eloizt g (Slojlor Colex (bl (Glojl (S0l (cagede Joo (25l liae uend Grgy (ol oo
wilbor 60 )5 Slagiagh 12 g (Kesd 95 5l ol Laagh b (b, g plekae I (S udS (lee
ooy 4,8 YFe (800 Jgao eluly a5 0 5 £F- slaws o ol les lbsyed planl Glelee Joli (g bl axel>
Slojle colem> Watson etal. (1985) glojlu oolSols glodoli jiw y oolaiwl 3 90 gl ,l5l aiads Qlosl o yiws ;o (5 S digel
Walton (1973) IS S cuaS o Zimet et al. (1988) caisSTyol claixl cylo> Eisenberger et al. (1986) oaisST,ol
addlas 0590 Jaw 55l sl el (g tale O¥olae b oSN 5l oolatnl b Waools Judow 5 4300 51 Jol> gulis Golul  0s
2 Shile colax sl (g5l pme g oo Pl Slojls selSols 5 oo STyl claiml Colas by lis bl 5 ol aul
s e Ol 109y Jlo cre g Cuite Slojle salSols g8 ‘;m’)’ CoteS Sl pioren 09 o gixe 5,8 u’5..\3)' oS
Rl ol e 5 Cude 5)5 (S5 cedS (il B L Slojle salSoll p oaisSThol eleizl 5 Slojle cole>
o )5 (S cerS poad STl slazl colex Sl g Slojle alSols 5 oas STl glejle coles i1 gl
oy szl g Glosle Colem IR L (Aygn 5 gl OYshume 9800 Sty ool Sty @l & a2 g5 b o9
21 olesbe wiley 55 plalae b axdsSo (U1 Glojle (alSols caz jo plelae ()5 (S coiS 5 o) mhaws (0
Siled 65 s @l s

G5 (S5 i Slosle oolSols w0as STl ol cylom w0as Sl elaizl cuylos 10 E5lgunls

Goue e i ghmn odieun g5 ¥

Ali.abdi@pnu.ac.ir :actL,


https://doi.org/10.22055/jiops.2024.43239.1341
https://orcid.org/0000-0002-3386-2809
https://orcid.org/0000-0002-8637-397X
mailto:Ali.abdi@pnu.ac.ir

O oyled VY 0y0 VY Bl 5 g Sljle 5 xno b0y, Sldlae 44

doddo

2 6ok b s annls (el o Shee b o bigal anl 0 Sl rrets 5l S plsieas olalne
laccadse 5l 55k b lolae il b cnl jo Jlocnl b il (el pllss Colibse 5 ljgel jiils  lrams g
Boakye & Ampiah, 2017; Dias-Lacy & Guirguis, ) ol oo LS awjde Copoe Syl 5 laatwlss 5,41
S5 5l ol kS 5 Salo) b elan | glad e Cobe Ml LIS een 4 5,5 o 3B 08 G ey
ol 5l S wildeSs ane cnl po Slejle b 638 Jelse 5l ()l o5 ol pdliclin] sl fol Cons
Sols & g0 4 a5 el lojle ;o oy T (gold mhaw 3% cuie 13l 0,3 Jly, Camdy Wil oo a5 Jalge
(Bllbul & Giray, 2011) 5% o Lo Slojles

35,5 o0 (SOl 5 guall (s laslayg, b axlse jo ol 3l Cuglin coge a5 cwl 5K oS0l
wablse «dl> (ulusl) Gallae Ol b (Cude slo,lid ) Cgllas slacsgliad Zari (2013) (Tickle et al., 2011)
J8 o jo ol Zaraei et al. (2009) L 5l owb oo Slojle solSols 1) )5 oo jo (Cude (o5, SUL >
S oolatwl 595 sl LB 5 by gaiaily 3l 0sr ()l5 Slaal 4 Slows lp 98 oS ..\JGA Cawsdy Sl
Ohigal i 53 Glasl Jalss Sl 51l jsel slaglojle slp Gl (e9090 Slojler (olS8ls ol ol
asS oo JYamul aiwe ol o Bird & Markle (2012) .(Uzun & Kesicioglu, 2019) »,135 ).QL, Soge] CadsS
Wl bLs )l asle Sai; slacs)le plo g 08 oo S jgal tils  Loass Codbge 4 ol duwyoe oo a5
s g, (Slojls Dol alax 5l alie sl psie b oSols 0,5 o 8 ) 050 plakee Slojle
alae ( Sloslu )L, clspls, giluasailys wo o Saw ¢ Glojlu cdlae ¢ Slojle oy (a3 o pow
IR eoor e Slojle Sonjd s el culd, ()5 (S cedsS (Glojle cledd (ool e o Slesle
Deneve & Cooper, 1998; Maroukalis & Zervas, 1993; ) ale> ;I S Xiwg3 (Ordu & Sari, 2022) ol 423 )5
Jolse acgamme Cou |, olSoll 5 S50 Julse wlaiils w55 (Myer et al,, 2006; Larsen & Diener, 1987
aS auS o leol Sousa & Porto (2015) .auss 13 Con 9,90 (ggire cdde (golaidl  cloixl ¢ glaws ¢ Sls,
).QL 9 IRy 9 W»AM ‘LQU“"))‘ ssle u;‘o)J J_A‘}C SoS l_a 9o )lf J.?bc e QLS)lS Golsdl.w 9 ol_é) C.la.w
38 Warr 2007) el sy JolB aisl o, Ol j0 aS laie) ¢ LS «Sm s asle Slojle e S
D5l gy p shee Jelss izren 5 98 Gla Sy Wb Slejle (Lals s S gln a5 WS e ol
Ordu &) cwl Slojlw colas wol a8 ,8 Jaio Wb glojle ooSolis musgs sl aS ol s 51 S cpl plo
Sy 955 bog)F calbue by coles I satli Glgieas 1) 095 4 G e b Cde sla L3, (5l gasels
Slosle a5 ol adayly ol o ol 8 Slulust o STl Sl jle cole>.(Rhoades & Eisenberger, 2002) a.uS o
ol LT cBeg g ialwl 1,55 g 00gs JB 55, 095 slacl Colas 3 &5 )L 5 (6, K0 0 o 0> 4>



sV e L b eaaS sl el 5 Slojle cober Jo dal 101,800 5 s

by gl olb) 4 azg g 095 (LS Glacses 5l ol Glojud Glie & Slojles colem 0 ©)ke 4
Colex (6,8 s sl owlal 4oy 4w Rhoades & Eisenberger (2002) .(Eisenberger et al., 1986) 545 oo
Shol b glojle cdlae 6,5 Lylys 5 Slojlo sl tloly sy Color ¢ Glojlus cllae ain )57 58 Slojlw
Sl OBl cpl 15T ogou 4 g sedae L3, wliate bl b laglole jo LT a5 cpl 8,50 4o LS,
&lp ol Glpae a5 ol 5 g QSIS SThol @ Gy Colos 050 bgrye HI5 L e slayuite
wals b i ey Sl slaggie ol Lasiye s bagT o, oS5 5 BB 35 olaale idls
bl (nl s s e lejl olail g Ghjsel IS 4 gy s (sl sl ( Ml ¢ it Cotal (b (35i>
S QLIS sl 085 delas 65 Laome o 5 ol alox 5l e iules a5 Sl Sull Jon S oS Ll
awe) ool ,o (Ordu & Sari, 2022) ssly evScole> 1) Glojle g il gold 0e5 slacusise ;o coul
c>ge 9w bl | (LSS o sols wlg o glojle colem «a5)lo oo ,lebl Van Woerkom et al. (2016)
Lol oas plol alSols 5 Slojle coles it il 05> o e Sldllas ax 51095 (LSS i (6,90 42
Wardiana & Prasetyo, 2019; Kosasih & Basit, 2019; ) ale> 3l wslos,S ol 1 bo e ol o bl | b g
B8 6yl G g cudie alaly LSl b Slojle coles a5 wilesls Lis (Paschoal et al, 2010; Joo & Lee, 2017
g 0lgils (liwgs a5 Sliee 5l (LSS IS STiol & jge a4 a5 il Colom 500 e g sloiz] Coles>

.(Rhoades & Eisenberger, 2002) o4 so s y25 «l (T Groll Clye g 00ls connl BT o8 lie 4 o)) San
sletzl Coles S oo 130 (LR b3 a5 il plos a5 Wyl al p (sletx] Coles Glils el
e Olgea 1 gl o8 a8 o] e slozl ulom mte Lalyy K0 Sl & 09800l g
5 a4 aS obsSLS els.(Christopher et al., 2004) wS S1,ol 355 slajls &3, lp w1 b cenlis
el e Sglam 15,5 1ol asl wulos 055 45 ol by Cewl 3,5 35 e VS b aBgany coanliol 955 o
2345 ool 4 9,8 pliabsl a5 g bama 5108 (S G5l 53, 0ai STl elazz] culom 4z
L oll el 5 ogdle (Chadwick & Collins, 2015) caul 55 10 gy alss o ytws 13 Colom 5 S po3) & )50
S Falin ez o it Colox Gl zohw sl o5 LS @ cos (slaial Colom (YL Zolans
Sl cgenl 3 sla Jlo oldlae (Baral & Bhargava, 2012) sgi o o381 alSolis cael cpl a5 a5,ls sons] &
sobibdassl> w,pn ;o Chalabi & mosavi (2008) .o o lis | colSols 5 oas STl cloix] Colox
2 izl dlopw 90,5 gl o eloizl Glypl a8 sls (L (M 5 3,5 gohaw ;o Glesld » Jge Jolse
U ) dlte slagiagh @l (5 jsbar wdbioe Gleold p s JB g peins SIS Gl (N s
(Adriani 2012) sl iegs 10 Gles |y bt ol ol Colsis 5ol 5 cloix! slacyle> Shol cote
Klockner & Matthies (2018) <Paschoai et al. (2010) «Qeisar et al. (2020) <Sergio (2019) <Yang et al. (2018)
e (Sldl molie SIS g aigy oolaiwl 4y g3 Blasl 4y Slaws [0 bolele Cuddge pizen ,5 canlin
Eaie S )8 Ll i a4 az g g ajls wol)lanl olulils el cpl Gisxs gl ol pls (Bozgeyikli, 2018) ol
a8 el 0T 5 ote Oleladl (0SS 4 (S Sladl (59,5 osllae 68,5 b el g0 al; 5 el
G5 S5 CudS e o Sleladl ol wald lajle 4o LI 5 GLSL s b JelS Sl les o
e alh laieas 6,5 Swy cwaS IS jsba (Pourghaz & Salehi Rad, 2016) 5.5 oo 1,8 cou 9,90
Imam & ) oS 00,51 lojle o 50 I L1 045 pae slajls aiilgs co S so (ol (ool 45 545 o



O oyled VY 0y0 VY Bl 5 g Sljle 5 xno b0y, Sldlae FA

Jolse 51 SS9 900 sl loile lp 1) 6,5 (S5 ceaS 940 Lees & Kearns (2005) .(Erika, 2013
OLSH a5l g (6,045 hat> Cge YU (6,15 (S5 CuisS 4 wls slael oyl asls o olSols 5 50
WS Qa5 )5 (Sai; coiS » o plaglele @i SO 00 Cldlas pululy osbie plajle 5o
e Olalllas yoxen (Bazaz Jazayeri & Pardakhtchi, 2007) wi)ls o5 5 (6 yiion Slojlw ciu )3l 5l 55,9 o0
Gurdogan & Uslusoy, 2019; Chotivanich; 2017; Zari, ) aues oo lis |, colSols 5 Sw) cuaS bl | cowal
(2013
Pourghaz & ) cuul sassSTyol cloixl colem 5 glojlo Colex S cos 6,8 SN S Ko Bkl
5 Slojle Coles (e 4> 10 45 wiaiise Pourghaz & Salehi Rad (2016) .(Salehi Rad, 2016; Yang et al., 2018
5 Slojle Colex 095 0 ymie Ul ()15 (SW) CudeS v 4w o Sl QLS o elein] coles
clld cely 5 ams als 1) s Soguwyd g oS el 1) 03 Jid gogiis wilg e cloin! cole>
slagiagh 4 Olgee aly (ul )0 &5 Wedoo )5 (S 5 632 SN G feS S 9 QWS i
o,Lil Rozaini et al. (2015) Razmjooei & Zarei (2018) Dehgani Soltani et al. (2017) «Ghuli Galeh(2017)
<ole> Kosasih & Basit (2019) Sergio (2019) «Chotivanich (2017) o, salgd ululpy Ko oaw 5108
Bk 3l 5 peind g0t wilgige GUT (elSold p pedis 23l 2 opdle eleiz] Colex 5 Slojle
Wy elaiz| Calem g Glojlu Colas 1 a5 (g0l 3l b Slojl (alSalis  ()I5 (S5 CoiS
WSS o dy20 Glojle jo ) g )8 5 slaim] Ol wijls (g in )5 505Kl s il gogiis
oL olal ()5 Lanzms p0 (BT 055 0o o 055 a5 4 (] 45 428 VL (UT (6,5 (S oS Az o
aS Conl Sl ol s 0657wl das )0 gty ol il &l Loyl oy g e Ol o as ol aasg b
Slabauly id b ooasSThol Slejle 5 saisSTol cloixl Colom ululy Slojle oSols sogpbe Jow Ll

Ao oo Hlid |y iegh seseie 591 ) S Tols il besle b g )5 (S colS

Friends F

Family ¢ A Negative affection ‘
J

//
‘b{ Positive aftection

Satisfaction with life I

i
Others P/

Perceived Organizational support

Figure 1. Conceptual model of the research

P9
S5 4igni B3y 9 Aiged «(5kol anol>



£a e L b eaaS sl el 5 Slojle cober Jo dal 101,800 5 s

Olalee ol (g ylol analz adlgo @05 laghaghy 2 5 (Soon g5 5| heogi ol Shmgh s,
3 S5 Nges by & 8 VT (B 00 Jouar (eluln oS Wag j&5 FFe slaw 4y pldas Gl el (plol o)90
slacl Lst o gilbre slad jo )] Sd s g (b (T sl s 50 ladal iy s o] o s
g Oy Simrod 3051 sinogi el slapasls 5l laools Julows jglaieds gy ol 3 25 13 aiges
ey diged glael ragh cpl j0 a0 T eolatul uges! I8le 5 wluly g bEle S¥sles SLSIL 3,
(ol (Do, o /A) 3 Y (ODeamd blad 5l ai0g (ao )0 YOIF) 050 105 £V 5 (o, 0 YEIP) (5 a8 YV o>
30 YL g uilecd 388 (0o 0 YYIT) ja5 Ae e uilcd (a0 #4/F) 0 VFO (pluo 398 (o, O/F) a5 VY
BYe (o V2IY) e YA o Ve B0 (boy0 Vo /A) ,ai Y8 (Jlo O 55 (ao,0 YOIA) ,ai YA (6,15 adiles Lol
SIS 5 Akl YU & Jlo Yo (oo $EIY) a5 VY g JLo Yo BV (auoys V+/A) L& Y8 L L VO

o295 )l !

139,5 eolatul 5 sloasl iy 5l egh sosls 5,5lae sy

VO ol a5 cul ouls ags Watson et al. (1985) lawgy delijiw p opl tdlojlw ool0Ls aol giow p
Yl (S35 5l cals, 9 Ve B8 SVlse cote ible an B B ) OYl5 it gible d Cewl oy dus 5 I
D 5o yei piblye JalS bV (50,05 wilre SalS” 51 (slaz o O &, obidie S b ianyy il oo VO VY
ol ol gailis YL 0,05 a5 3590 co Cawdds YO B VO (s (glojes 0,8 Coles 4o .l oads (5,105 yo3
& sl #lsg,S Wl o o L Hakkak & Mousavi Nejad, (2015) (zagh o asb iuw p ool bl ool 3YL
S ol ondaule Flig,S ST .ol 0ad (3 F IAF e IAA IR ooy ael i sl 5l SO
aible VOV euie aible /PVY Slojle olSols wouiiay o) cbadlse 5 Slojle solfols ste ol
Adle VAN Sij 5l cols, o < IFOA s

a5 ol oals ags Eisenberger et al. (1986) lawss aol iy ol :0aSTyol Slojlw colos aol i 5
O =pills o+ =palles JalS) &S 255,V il S ol anli il Y 15s (61350 105 sl oS A ol
Sl 55 el (Popdilye JalS D=piblye Fopiblye gogom b F=cillie &5 5 3olge & Y=pillie g5 b
oS 55 003 3,3 450 Asli sy cal 5o g sn (535005 pusSan D508 ¥ B ¥ ¥ EYl5us asli i
s, 55 Kelloway & Barling (1990) .ol oo abbgs o losle Bk 5l s Shejle Coles SThol [ Kilo wayles
Db e AV g opl 50 edbawle Flig,S Wl .asges ()55 Jgud BB o o ) sl s o]

VY Jolis a8 conl oals ags Zimet et al. (1988) lawgs wbie ol toabSTyol cloda| Colos aol gow p
wilys SIS 1 i b pallsve SLalST (sl S 0505 51 slas SV oo o 3 1, 055 L gSoaly 5 sl 48
5 oolede 0yed (Sl &5 ABbi oo g0 (nl & (liile (nl G0 5 el 9 D ped drilone 0920 L0 (oo ATl
e il s Sl Wlgie O B ¥ oy 165 ol il Sl Wlgiige w2k YA 61 5151 laguliens > b
Zimetetal. (1988) Liogh ;0 .ail Y cads STl el colax il Kly Wl oo YV B O 5l 0y0d 5 Jawgin
Sly s M lbiie S sl lis,S GWT o (s, 4 ead STl elatzl Colax gam wiz (ol 2L
Flis,S W ool sad J3)l55 +IAD 5 JAY ) S liwgs 5 ooleils ege K00 by uliieos >
loizl Colox lp i oy pole Ghmghy 50 ()] sleadlie 5 oadSThol elazal Colom jiiie gl oadarmlone



O ojled MY 0y NE0F Ol 5 5le) Sljle 5 st b0l Sladlas V.

wibige IPAs LK00 VDY oslgls o+ [YFD yliwgs o IAYF suisST ol
s VY ol sl 0y > )b Walton (1973) alewsas el iy oyl 16555 (S5 CantnS a0l g
Ol I lass ( S5 5 ailaais by sl aiile 4 a0 )5 S cuaS Lol adlhe Ciio 000, 500
$lab ()5 Sy eloxzl (Sily cilojlr 53 2T pglaa Cutal 5 ad) Cuo b el (LBl g
S50 08 sl aBloe Gl Glocelll anng 5 15 plojle jo (eleizl plral 5 (S Lo (S5 S
FLig,S GWT Loy, 0 asbim ny 2bl oo o Walton (1973) .ol oads solitl & b)Y &S cauls 51 el i
polie Corial 5 08y Cao b el MY iilage 5 enl L Lase o /FA B 5 ailiate e lsp sl sl 1,
5 Sl VY Sasy S slad 18 615 Sws eleas] (Sidly ¢ IVF plojle jo ol S8l VA
Dyg) Cawads 1y JAe dab iy S sl g IVE Sl sl ol anwgs /85 S lejle o cloix] ploed]
oS e log,S Wl ol sad 3,135 +/AY Arbabi (2012) iagin o saci bl #lig,S Wl
s aliats ooy AV G (Fu5 CohsS oo b oal @ pole Graghy 50 O lealle 5 5,5 S
Lulg, 1YY Glojle jo o, Sopl o /FA) wd,) Cooyd el /- A8 Lilage 5 cyeal 6,15 Lyl s o /FAT 8IS
Sl anwg < IVOR cloin abrail g S Lo /- QY Swij S slad /FVA oI5 Sws; elois]
~IVOY elois|

assly

Dad e Glid |y Jiegh heogi slaadl ) Jgax

Table 1. Mean, standard deviation and correlation of the examined variables

Variables Mean  Standard deviation 1 2 3 4
1. Perceived social support 46.10 11.60 1

2. Perceived organizational support 23.52 9.01 0.249** 1

3. Quality of work life 81.42 11.39 0.325**  0.673** 1

4. Organizational happiness 54.89 441 0.224** 0.205*  0.381** 1

*P<0.05, **P<0. 01
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Figure 2. Research model with standard path coefficients
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Table 2. Model fit indices

Indices GFI  CFlI TLI IFl NFI RMR RMSEA XY/df DF X’
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Table 3. Path coefficients and significance level

Direct paths Estimate S.E CR. P

Social support --> Quality of work life 1.61 0.844 1.91 0.056
Organizational support --> Quality of work life 0.790 0.080 9.92 0.001
Social support --> Organizational happiness 0.463 0.207 2.24 0.025
Organizational support--> Organizational happiness 0.032 0.019 1.66 0.095
Quality of work life --> Organizational happiness 0.034 0.017 2.02 0.043
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Table 4. Results of indirect effects test and significance level of research variables based on sobel test

Direct paths Estimate  Sobel P
Social Support --> Quality of work life --> Organizational happiness 0.319 3.22 0.001
Organizational Support --> Quality of work life --> Organizational happiness 0.453 4.65 0.001
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