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Abstract

Introduction

Entrepreneurship is considered to be one of the most important factors affecting the creation
of job opportunities and economic growth. Entrepreneurial self-efficacy, which means
believing in one's ability to do innovative work and the effectiveness of skills in order to start a
business, is one of the most important effective dimensions in entrepreneurial behavior.
Considering the importance of this matter, the present study was conducted with the aim of
investigating the relationship between intolerance of uncertainty and entrepreneurial self-
efficacy with the mediating role of emotional creativity.

Method

The research method was a descriptive correlational type. The statistical population of the
research was formed by the students of Mashhad Conservatories in the academic year 2021-
2022, of whom 300 people were selected as research sample using the convenience sampling
method. In order to collect data, the entrepreneurial self-efficacy questionnaire of De Nobel et
al (1999) Indecision Intolerance Scale, Freeston et al (1994), and Averill and Thomas
Knowles’s (1991) emotional creativity questionnaire were used.
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Results

The data analysis results showed a negative and significant relationship between intolerance of
uncertainty and entrepreneurial self-efficacy, a negative and significant relationship between
intolerance of uncertainty and emotional creativity, and a positive and significant relationship
between emotional creativity and entrepreneurial self-efficacy. Also, emotional creativity was
able to significantly mediate the relationship between intolerance of uncertainty and
entrepreneurial self-efficacy. In fact, intolerance of uncertainty does not have a direct effect on
entrepreneurial self-efficacy and only has an indirect effect on it.

Discussion

In fact, the findings indicated that uncertainty intolerance does not have a direct effect on
entrepreneurial self-efficacy and only has an indirect effect on it; in such a way that
intolerance of uncertainty leads to an increase in entrepreneurial self-efficacy by affecting
emotional creativity. In other words, people with higher emotional creativity have more self-
efficacy beliefs, and this makes a person react more effectively to the challenges that may be
faced especially in the early stages of business development.
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Table 1. Descriptive statistics of the research variables

Variable Mean SD Min Max  Skewness Kurtosis
Intolerance of Uncertainty 72.41 19.49 27.00 125.00 0.06 -0.15
Inability to act 23.77 7.44 9.00 43.00 0.17 -0.49
Stressfulness of uncertainty 24.28 7.32 9.00 41.00 0.11 -0.34
The negativity of unexpected events and avoidingthem  12.98 3.92 5.00 24.00 0.15 -0.39
Uncertainty about the future 11.37 3.37 4.00 20.00 -0.06 -0.43
Emotional creativity 79.12 13.24 38.00 110.00 0.19 -0.16
preparation 14.58 2.73 7.00 20.00 0.21 -0.45
Innovation 38.98 741 12.00 55.00 -0.12 0.10
Effectiveness/Originality 25.54 4.69 14.00 35.00 0.23 -0.73
Entrepreneurial self-efficacy 89.16 12.88 50.00 115.00 -0.08 -0.06
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Table 2. The Correlation matrix of the research variables

Variable 1 2 3 4 5 6 7 8 9 10
Intolerance of uncertainty 1
Inability to act 0.93" 1

Stressfulness of uncertainty ~ 0.92”  0.81" 1

The negativity of unexpected 0.77"  0.62™  0.61" 1

events and avoiding them

Uncertainty about the future  0.81”  0.69™  0.68™  0.59™ 1

Emotional creativity -0.12" -0.16" -0.11  -002 -0.09 1
Preparation -0.15" -0.17" -013° -0.07 -0.14" 0.84" 1
Innovation -005 -0.11  -0.04 0.01 -0.01 0.92"  0.67" 1

Effectiveness/Originality -0.18" -0.19" -0.17" -006 -0.17" 086" 072" 064" 1
Entrepreneurial self-efficacy -0.20" -0.22" -0.15" -0.11" -0.21" 059" 054" 050" 057" 1
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Figure 2. The unconfirmed model
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Table 3. Model fit indices

CFl AGFI GFlI SRMR RMSEA x2/df
0.95 0.73 0.79 0.06 0.08 3.33
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Figure 3. The final confirmed model
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Table 4. Path coefficient of direct, indirect, and total effects in the verified model

variables Direct effect Indirect effect Total effect
On entrepreneurial self-efficacy from

Intolerance of uncertainty - 0.13 0.13
Emotional creativity 0.71 - 0.71

On emotional creativity from

Intolerance of uncertainty -0.19 - -0.19
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