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: Abstract
: Background and Objective: The current research is presented with the aim of
: evaluating the organizational performance model with the design of creativity and

Artlgle Info: : innovation in higher education. Program Due to the rapid growth and development of
Received: 2023/08/19 : technology, organizations can remain in the field of competition by designing their
Accepted: 2023/11/25 : activities based on creativity and innovation. Universities are also exempted from this
PP: 20 : issue and should draw their performance based on creativity and innovation to

i compete with other universities.
: Research Methodology: In terms of the nature of the data, the research is of
: qualitative type in the style of data base. The participants of the research were
: university faculty members (with at least 5 years of service experience and at least a
: doctorate degree), and the sample size after theoretical saturation was 12 people and
: ina purposeful judgment. selected. Data collection was done through semi-structured
: interview and data analysis using thematic method (open coding, axial coding and
: selective coding) and using MAXQDA software.
Findings: Based on the analysis of interviews, 247 codes were obtained in the open
: coding stage, which were reduced to 112 basic codes after removing similar codes,
: and finally these codes were categorized into 33 subcategories. Finally, based on the
: systematic approach in database theory, the codes and categories identified in six core
: classes include; Causal conditions (encouraging human resources, teamwork, support
: for change, support for free thinking, and funding); background conditions (creative
10.22098/AEL.2023.13 : and innovative culture, creative and innovative human resources, knowledge
521.1330 : management, managers' support, existence of creative and innovative laws); central
category (organizational performance, efficiency, productivity, creativity and
: innovation); Intervening factors (geography of the university, ranking of the
: university, number of students, courses of study, fields of study, scientific degree of
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Keywords: : professors, easy access, low cost, high chance of employment after graduation);
appraisal, organizational Strategies (monitoring and evaluation, acceptance of change, accountability, learning
performance, creativity, ; culture, decentralization in the organization, talent management, planning); And the
innovation, Grounded i consequences were placed.

: Conclusion: The consequences of performance evaluation with creativity and
innovation approach in higher education can include; Improving the position of the
: university at the national and international level, increasing efficiency, increasing
: productivity, providing services to industries, meeting the needs of society, etc.
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Extended Abstract

Introduction:

In today's competitive world, only organizations can survive that optimize the use of their resources in the most
appropriate scientific way. Today, the success of organizations depends a lot on how they use different resources
in the organization, such as material resources, financial resources, and human resources to achieve primary goals
(Budur, 2018). Of course, in the organization, employees and managers can perform their duties in the best way
when their activities are evaluated and corrective feedback is taken into account according to the results obtained
(Centobelli, et al, 2018). . If the managers of the organizations want to increase the innovative behaviors of their
employees, they should ensure that the performance evaluation is perceived satisfactorily (Ghazi et al, 2023).

By evaluating the performance, it is possible to examine and compare the existing situation with the desired or
ideal situation based on predetermined indicators. According to Koohang et al., 2017, organizational performance
shows the development and progress of an organization. From a strategic point of view, human resources must
understand what performance is important for the organization, in the expertise of human resources, there are
important current issues. and lead the organization to better performance (Gardi, et al, 2020). Furthermore,
whether the performance appraisal process in terms of “soft” indicators makes an organization's HRM practices
better or worse is still debatable. (Lohman, 2021; Sulkowski, et al, 2020). Higher education institutions, including
universities and colleges, are increasingly looking for new resources, competencies and capabilities to improve
their corporate reputation (Camilleri, 2019). In the last few decades, when higher education has faced various
bottlenecks due to the presence of strong competitors and limited resources, the basis of the performance
evaluation approaches of this institution has undergone a transformation and has been formed based on the criteria
of competitive economic models and value creation. Experts in the field of higher education state that the most
important cause of inefficiency and limited access to resources in the university is the non-compliance of this
institution with the emerging needs of the market, as well as the involvement of higher education institutions with
their traditional challenges. (Abbasi, 2019) Resistance to change in management structures and the poor
management of intellectual capital or their personal taste management is also the cause of this inefficiency. The
university, like other organizations, in terms of practical problems in manpower planning, organization,
coordination, guidance and control, has an urgent need to evaluate the implementation plans and the quality and
effectiveness of the work in order to find out how far the actions and operations have been carried out with the
goals. The predicted criteria and standards are compatible and congruent (Cotton, et al, 2017). In order to win in
the increasing competition of the environment, Iranian universities need a new approach to evaluate their
performance that will lead to maintaining the competitive advantage and the growth and development of the
organization, and therefore the creativity and innovation approach is important for this and they should distance
themselves from the traditional evaluations of the past.

The necessity of this issue increases when it is known that so far in the various organizational performance
evaluation models presented by the experts and researchers in this field, the issue of creativity and innovation has
not been paid attention to or less attention has been paid. Therefore, it seems that the lack of an evaluation and
measurement system to know the status of organizational performance evaluation with the focus on creativity and
innovation of universities can be proposed as a study gap in this research. Therefore, according to the mentioned
materials, the present research aims to answer the question, what are the components of organizational
performance evaluation with the approach of creativity and innovation, and what model can be presented based
on those components?

Methodology:

In terms of the nature of the data, this research is of a qualitative and data-based method, and in terms of the
method of gathering information, it is an in-depth interview. Therefore, first the interview protocol was compiled
and after the approval of the experts and following the ethical principles, the interview was started. The research
participants were professors with at least a doctorate degree in the field of management and with at least 5 years
of service experience, and a snowball criterion was purposefully selected, and the end of sampling was considered
through theoretical saturation. In this way, after interviewing 9 people, theoretical saturation was achieved and up
to 12 people were interviewed. Based on the mentioned technique, the selection of sample people continues until
the interview with new people does not provide the researcher with more recent information and they are almost
repetitive, which in this research, interviews number 9 to 12 are similar to the contents of the interviews. He
mentioned the previous one and did not provide new information to the researcher, and this caused the researcher
to stop continuing the interview. Also, data collection was done through the interview tool, and the analysis of
information and data was done using the theme technique (Braun & Clarke, 2019) in three stages of open, central,
and selective coding, and the software used In this research, it is MAXQDA. Thematic analysis is a method to
recognize, analyze and report patterns in qualitative data. This method is a process for analyzing textual data and
transforms scattered and diverse data into rich and detailed data. Thematic analysis is not just a specific qualitative
method, but a process that can be used in most qualitative methods (Braun & Clarke, 2006). In order to achieve
the accuracy and credibility of the study, various sources such as management professors have been used to verify
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the content of the interviews, review the research literature, and employ more than one researcher to collect and
analyze data. Also, Holstein's reliability coefficient has been used to check the reliability of the research.

Results:

Based on the analysis conducted during three stages of open coding, central coding and selective coding, 247
primary codes were extracted from 12 interviews, and 112 basic codes were reduced by removing common codes.
Therefore, the analysis of the codes led to the identification of 33 subcategories, and finally six main categories
were extracted from their classification.

1- What are the components of evaluating organizational performance with the approach of creativity and
innovation in higher education?

Open coding breaks down the collected data into the smallest conceptual components possible, this type of coding
helps to create a set of first-hand concepts that are abstract while rooted in the raw data. At this stage, the
researchers reviewed the data line by line and identified its processes and coded them using words and phrases.
Then, by continuously comparing the codes in terms of similarities and differences in concepts, sub-categories
and main categories were formed and the characteristics and dimensions of each of them were determined.

Discussion and conclusion

One of the categories identified in the field of organizational performance evaluation with creativity and
innovation approach is related to the central phenomenon. The central phenomenon, the central idea and thought,
is an incident, incident or event that the flow of actions and reactions are directed towards to manage, control or
respond to it. In fact, this category is the same title (conceptual name or label) that is considered for the created
framework or plan. The category that is chosen as the central category should be abstract enough and other main
categories can be related to it, which in this research organizational performance (teaching quality, community
satisfaction, number of graduates, student satisfaction, professors' satisfaction, employment rate) graduates) and
creativity and innovation (flexibility, fluidity, originality, expansion, abundance of ideas, coherence of thought,
existence of internal and external motivation for work, improvised answers to environmental questions, providing
unusual answers to problems, Converting ideas into action, innovation in research, innovation in organizational
process, innovation in teaching method, innovation in educational content, innovation in learning methods,
innovation in service provision, innovation in production) is the main phenomenon of the problem. The results of
this part of the research with the research of Majidi, et al, (2020) who noted that the most important dimension in
academic performance was the educational dimension; Abbasi, (2019) who found that the university should look
for service diversity strategies in the field of education and research and services to society and Curzi, et al, (2020)
who showed that employee satisfaction with the evaluation system is important in organizational performance. is
aligned Strategies are among other categories that are necessary to achieve performance evaluation with a
creativity and innovation approach. In fact, the category of strategies provides solutions to evaluate organizational
performance with a creativity and innovation approach. In this research, factors such as; Hierarchical supervision,
valuing change in the university, employees' freedom of action at work, commitment and responsibility of
managers and employees, creating a learning culture among employees, considering theory and practice as a
whole, etc., as evaluation strategies The performance was identified with creativity and innovation approach.
Interviewee No. 12 states in this regard: Higher education that can formulate its organizational performance based
on the approach of creativity and innovation and lead to an increase in organizational performance, requires the
acceptance of changes in the formulation of organizational goals in accordance with creativity and innovation, the
use of creative forces in The organization is carrying out creative projects in the organization and providing
sufficient facilities for students, professors and employees. Because if human resources of universities do not feel
comfortable, their scientific and financial needs are not met, they cannot implement innovative and creative
projects. The results obtained for the strategies section can be compared with the research results of Curzi, et al,
(2020), which showed that performance evaluation is focused on the results obtained from employees, and new
human resources competencies increase innovative behavior more than traditional forms of evaluation. Deh and
da Silva & Borsato, (2017) who found it necessary for companies to monitor their performance and results
hierarchically to ensure competition, considered it aligned and compatible.

Another category that exists in the field of performance evaluation with creativity and innovation approach is
related to consequences. Consequences are the results of actions and reactions. Consequences cannot always be
predicted and are not necessarily what people intended. Consequences may be incidents and events, take a
negative form, be real or implied, and occur in the present or future. The consequences of performance evaluation
with creativity and innovation approach in higher education can include; Improving the position of the university
at the national and international level, increasing efficiency, increasing productivity, providing services to
industries, meeting the needs of society, etc. Interviewee No. 1 states in this regard: Among the results of
performance evaluation with the approach of organizational creativity and innovation, it can be improved in
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various ways, such as increasing organizational efficiency, students' interest in universities, especially creative
and innovative universities. Academic rank at the international level, the visit and presence of scientific tourists
from the country's universities, etc. The results obtained from the results of evaluating the organizational
performance with creativity and innovation approach can be compared with the research of Tierney & Lanford,
(2015) who showed that the increasing prevalence of competency-based learning (creativity and innovation) can
be the relationship between institutions, educational qualifications, students and employers. to clarify the
industries and meet the needs of the communities and Abed, et al, (2019) who knew that performance evaluation
aims to determine the relative amount of insight, expertise, knowledge, effort, correction, improvement and
excellence of human resources and managers. takes, considered to be aligned and compatible.
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