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Background and Objective: The current research was conducted with the aim
Avrticle Info: : of identifying the dimensions of human resource management audit based on
Received: 2023/10/20 i . . . .
Accepted: 2023/11/04 : the maturity of the processes using the synthesis research approach. This
PP: 17 ! research has been carried out in terms of practical purpose and with a meta-

composite qualitative method.
: Research Methodology: The statistical population is all the studies
Use your device toscanand i conducted in the period (2023-2006) from 2004 to 2023. In this regard, 82
read the article online: i . . . . .
researches in the field of the desired subject were evaluated and finally 34
articles were selected purposefully and by content analysis and composition of

related literature, a total of 54 codes and 6 key categories were identified and

analyzed during the process of searching and systematic combination of texts
and its validity It was confirmed through Cohen's kappa test.
Findings: The results of the findings showed that the human resource
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338.1395 : management audit consists of the dimensions of systemic control, strategic
goals, performance improvement, customer satisfaction, financial and
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maturity level, - synthesis evaluation processes in the field of human resources in the organization.
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Extended Abstract

Introduction:
One of the indicators of the success and growth rate of organizations in relation to each other is the professional

development of human resources in the organization, which increases the quality of the tasks assigned to
colleagues and also makes employees use their maximum ability to achieve the goals of the organization.
(Karlberg & Bezzina, 2020). Therefore, in the field of human resources management, it is necessary to pay
attention to the maturity of human resources management in process-operational and attitudinal fields. Improving
and improving human resources processes implies individual and organizational consequences. As a result of the
improvement, the individual becomes one of the intellectual, emotional (normative), or social capitals, and the
organization will follow the improvement of its human resources with the concepts of sustainable development,
competitive advantage, and professional development (Gardner, 2016). On the other hand, internal auditing and
auditing are considered as one of the main internal mechanisms of corporate governance (Nikbakht, Rezaei and
Menti, 2017). which creates insight into the organization's culture, procedures, and policies, as well as monitoring
management, which is facilitated through internal controls such as operational effectiveness, risk reduction
controls, and compliance with any laws or regulations (Carey, Subramaniam and Ching, 2006). . It is considered
vital to pay attention to the evaluation and audit of human resources management processes as the most important
asset of the organization and one of the key processes of the organization (Shams Zare, Tahmasabi and Yazdani,
2018). Considering the increasing importance of human resources as the most valuable capital of the organization,
the audit and continuous improvement of human resources management processes is considered a vital matter for
the realization of the organization's goals (Prasadju, 2020).

Methodology:
The present research is exploratory mixed-method in nature, pragmatist in philosophical underpinnings,

exploratory in purpose, and applied in orientation in the qualitative phase of the research, the phenomenological
method and the interview approach with experts were used. The participants included faculty members and
lecturers of Farhangian University campuses that of these 18 people were selected by purposive sampling. The
required data were collected using semi-structured interviews with experts and analyzed using the method of
content analysis by MAXQDA software platform. With the purpose of checking the validity or credibility of the
research tool, the peer review approach and the coefficient calculation Cohen's kappa have been used. In the
quantitative part of the research, from the statistical population studied, including faculty members and lecturers
of the recruitment plan of Article 28 of Farhangian University in the year 2021-2022, 288 people were selected
as samples. The quantitative research tool was a researcher-made questionnaire. In order to determine the content
and form validity of the questionnaire, the opinions of five faculty members of Farhangian universities with
educational and research experience in the internship field were used. The reliability of the measuring instrument
was also calculated and verified using Cronbach's alpha coefficient and composite reliability coefficient. Finally,
SOWT model and quantitative planning matrix (QSPM) were used for data analysis in the quantitative part.

Results:

Figure 1: Audit dimensions of human resources management
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Discussion and conclusion

The current research was conducted in order to identify the dimensions of human resource management audit
based on the maturity of the processes using the synthesis research approach. This research is one of the first
researches that comprehensively and extensively identified the dimensions of human resource management audit
based on the maturity of the processes through the combination of studies. The findings of the current research
show that the dimensions of the human resource management audit based on process maturity consist of six
general dimensions. Each of the dimensions is discussed below. Systemic control: The findings of the research
showed that system control is one of the dimensions of human resources management audit based on process
maturity. In explaining these findings, it can be said that one of the important aspects of human resource
management audit is system control, that is, human resource management must consider system input, process,
output, and system feedback in the evaluation of human resources and possible defects in the audit. Strategic
goals: The findings of the research showed that strategic goals are one of the dimensions of the human resources
management audit based on process maturity. In explaining the strategic goals of human resources management,
it can be said that the more the strategic goals of the organization are clear, the more transparent the way of
managing resources or evaluating human resources becomes. Performance improvement: The research findings
showed that performance improvement is another dimension of human resource management audit based on
process maturity. In explaining these findings, it can be said that the purpose of human resources audit is to
improve the efficiency and performance of human resources in the organization. The higher the performance of
human resources, the more problems they will have in the audit of human resources management. Customer
satisfaction: The findings of the research showed that customer satisfaction is one of the dimensions of the
human resource management audit based on process maturity. In explaining these findings, it can be said that
the most important goal of human resource management audit in the organization is customer satisfaction, and
its requirement is to support efficient and productive human resources. Financial: The findings of the research
showed that financial is one of the dimensions of human resource management audit based on process maturity.
In explaining these findings, it can be said that the financial dimension is necessary and necessary in every audit
of human resources of organizations. In fact, through the audit of financial resources, it can be said that the
organization has performed efficiently and better. Alignment with procedures: The findings of the research
showed that alignment with procedures is one of the dimensions of human resource management audit based on
process maturity. In the explanation of the dimension of alignment with the procedures, it can be said that the
condition of human resources management audit is the alignment of the goals, values, and rules of the
organization with the model of human resources audit in the organization. The more the audit is in accordance
with the goals, the more efficient and better it will be.
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