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Extended Abstract

Assessing Psychological and Educational Needs of Parents
with Intellectually Disabled Students during Covid-19
Quarantine for Family-Oriented Educational Program

Design

Parviz Sharif Daramadi® and RoohallahFathabadi*

Introduction: The global Covid-19 pandemic has compelled widespread home
guarantine measures, impacting both physical and mental health. Among those
facing unique challenges during this period are parents of mentally challenged
students. According to the fifth edition of the Diagnostic and Statistical Manual
of Mental Disorders, Intellectual Disability encompasses cognitive deficits and
behavioral challenges across conceptual, social, and practical domains. These
students require specialized support, distinct from that needed by their
neurotypical peers. Parents of intellectually disabled students grapple with
managing their child’s unique behaviors and needs. The strain on families,
particularly parents, is considerable. Amidst the pandemic, family-oriented
educational programs play a crucial role in addressing psychological and
educational requirements. Therefore, assessing the specific needs of parents with
mentally disabled children becomes paramount for designing effective family-
oriented educational interventions.

Research question: What are the psychological and educational needs of parents
of intellectually disabled students with regard to the home quarantine period of
the Covid-19 disease, based on the Borich model?

Method: The present study aims to identify the psychological and educational
needs of parents caring for mentally challenged students during the Covid-19
home quarantine. It falls under the category of applied research and utilizes a
descriptive survey approach for data collection.

Results: The findings indicated that within the psychological sector, parents
prioritized receiving online counseling services due to their child’s unique
circumstances. They sought advice on how to interact effectively with other
children. They required assistance and support from their partners in caring for
their children, and they needed specialized counselors to enhance their resilience
during home quarantine. In the educational sector, they required accurate
information from experts regarding their child’s academic future. They needed to
monitor and implement timely educational interventions related to their child’s
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academic subjects by teachers. Furthermore, they needed to receive the necessary
training to correctly utilize virtual space, thereby benefiting optimally from their
child’s education during the quarantine period.

Discussion: The findings of the present research indicate that the parents of
intellectually disabled students have a high need for psychological and
educational support. This underscores the necessity of designing, planning, and
implementing family-oriented educational programs. Given the findings of the
present research, it is imperative for support groups to work effectively to
minimize the need for restrictive laws for parents and students with intellectual
disabilities, and to implement quarantine methods through effective
communication and reliable therapeutic relationships. Maintaining quarantine
causes confusion and increases the occurrence of challenging behaviors, and
appropriate measures should be taken to reduce this stress. Therefore, it is crucial
to provide psychological counseling to these individuals and their families during
the time of Covid-19. From an educational perspective, due to the uncertainty and
the lack of definitive methods for the treatment of Covid-19, and also to meet the
needs of people with disabilities, measures such as the use of public and free
education by teachers and trainers in a virtual and online format should be
implemented. Public facilities should be made available for the care of disabled
individuals, and modifications should be made according to critical conditions,
as well as ensuring access to appropriate rehabilitation insurances. In line with
the final goal of the research, which was to design family-centered educational
programs, considering the psychological and educational needs assessment of
parents of intellectually disabled students, and considering the home quarantine
period of the Covid-19 disease, it can be said: family-centered educational
programs, a set of values, attitudes, and practices for providing services to
children with special needs or exceptional children and their families, aim to
introduce parents as experts and educators regarding their children’s needs and to
promote the relationship between parents and service providers, and support the
role of the family in deciding the services provided to their child. Specialists
consider family-centered educational programs as a kind of support method
between parents and service providers. According to its principles, every family
has an opportunity to participate in providing educational services and help to
their child according to their interests and desires. It is worth mentioning that the
more parents participate in designing educational programs for their children, the
more support they will feel. As a result, those programs will be more successful.
Therefore, increased participation of parents in planning programs should be
encouraged. Parents who participate in their child’s educational programs and
activities as helpers or educational partners will have the most significant effect
on the improvement and promotion of their child’s behavioral and educational
performance.

Keywords: Covid-19 Disease, Needs Assessment, Psychological Needs,
Educational Needs, Intellectual Disability



