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ARTICLE INFO ABSTRACT

Keywords: Context and purpose. The voice behavior of employees is very important for organizations, because if the employees do
e Perceived Support not want to express their ideas and opinions, they will suffer from dissatisfaction and lack of work engagement. Therefore,
° V]f:’orkl Engégemevm. the purpose of this study is to investigate the effect of perceived support on work engagement and voice behavior of
* Banoaers YOI employees, emphasizing the moderating role of the control.

o Locus of Control Methodology/approach.This study was conducted with a quantitative approach. The statistical population (105 people)
consisted of the employees of Kermanshah Cooperative Development Bank who were selected by simple random method
and through the Cochran’s formula (83 people). Thendata were analyzed using the structural equationrmodeling method

Received: based on the Partial Least Squares (PLS).

L Findings and conclusions. The results of hypothesis testing by SMART-PLS software and using t-test statistics and path
10 March 2023 coefficients () showed that perceived support on work engagement; work engagement has an effect on the voice behavior
Accepted: of employees. Finally, Locus of control can play a weak moderating role in influencing perceived support on work
fv“;'ﬁzgéogz“ne_ engagement. It can be expected that the mentioned bank can pay enough attention to the perceived support in order to
30 August 2023 promote the voice behavior of its employees. Of course, if he wants to improve the behavior of employees better, he

should be able to give importance to the role of work engagement, although the Locus of control can also help in this
field.
Originality/innovation. Previous studies have extensively investigated the voice behavior of employees. However,
investigating the role of locus of control has received less attention. Thus, the present study, taking into account the
moderating role of the locus of control, explains the relationship between perceived support and work engagement in
explaining the voice behavior of employees more precisely.

EXTENDED ABSTRACT

Context and purpose. The voice behavior of employees is very important for organizations, because if the employees do not want
to express their ideas and opinions, they will suffer from dissatisfaction and lack of work engagement. Therefore, the purpose of
this study is to investigate the effect of perceived support on work engagement and voice behavior of employees, emphasizing the
moderating role of the control.

Methodology/approach. The current research was applied in terms of purpose and descriptive-correlational in terms of nature and
method, which was carried out with a survey. The statistical population (105 people) consisted of the employees of Kermanshah
Cooperative Development Bank who were selected by simple random method and through the Cochran’s formula (83 people). The
data collection tool was a questionnaire that had good validity and reliability. The data were analyzed using the structural equation
modeling method based on the Partial Least Squares (PLS).

Findings and conclusions. The results of hypothesis testing by SMART-PLS software and using t-test statistics and path
coefficients () showed that perceived support on worknengagement; work engagement has an effect on the voice behaviormf
employees. Also, work engagement can play a mediating role in the influence of perceived support on employees' voice behavior.
Finally, Locus of control can play a weak moderating role in influencing perceived support on work engagement. Despite the
designed model, it can be expected that the mentioned bank can pay enough attention to the perceived support in order to promote
the voice behavior of its employees. Of course, if he wants to improve the behavior of employees better, he should be able to give
importance to the role of work engagement, although the Locus of control can also help in this field. Because it can promote the
positive effects of perceived support on work engagement and, on the contrary, reduce the negative effects of perceived support in
order to increase work engagement.

Originality/innovation. Previous studies have extensively investigated the voice behavior of employees. However, investigating
the role of locus of control has received less attention. Thus, the present study, taking into account the moderating role of the locus
of control, explains the relationship between perceived support and work engagement in explaining the voice behavior of
employees more precisely.

#Corresponding author
E-mail addresses: Peymanakbari3537@pnu.ac.ir (P. Akbari), kamrannazari@pnu.ac.ir (K. Nazari), Ehsan.elyasi2032@gmail.com (E. Elyasi).


http://www.ajcoop.mcls.gov.ir/

S39US g oglai aolilad

Homepage: http://www.ajcoop.mcls.gov.ir

YA-RY (FF)\YF-Y

J T a5 5 Jaai i 99 WST b QLS )5 (61gT JLd 5 (S

" D ool gt T 68T low ¢ (545 ol oS

Ol ealirg o9 plo oKl ((Jgd o e 0g)S bkl Y g)
Olrl el e pl oy o S8 53L Cy pte wls )l Lulis)l57Y

e s 5 1 855 Sl 5 it OFY) i o sl 5 e 5T Ol 55 30

DOI: https://doi.org/ 10.22034/AJCOOP.2023.357389.1797

oass  allio ol
18IS 85l

g oyl wialgss (ST LSS aSTys ol Vg cannl )l laglojlo gl (LS olgl Jls, i 8 g dim;
“Cglan 3B oy Gyl ool a1 AD dialgs (IS (Sands pac g (L)l e S gykae |y 298 Sl
sl S8 e S hass (i ST L QLSS (gl 18, 9 ()18 (Stads pr 0ad S5 gl
81Dy Jeidia gy (6l dnals ol 01 bplodl (oS 5,Sag) b yile gy 1Bl o Wi 0,
5] ga5 lgieds T 5 55 AT ¢o)iS5S Jgosd 51 oolitr | b a8 1539y ol sloyS lies | (ygles s 35 LSG i8IS
SYoleo (g5lw Jde gy 5l lodly oo (sl 08 )5 5,8 adllleed jge (30l ad edlis (5 S diges gy b g LA
i o3l (Jja Slaye Pl (g & (gylnLo

D) b gme 5 e S ()5 (S wds pod b Sy slacules e a5l Lid gols g S doeni g AL
Jeass (i W5 o J S ae s ool |y )b tite b QLSS (gl ) 2 ()8 (St 5 it iz
s 13 a5l g e @l ol | S il ()8 Sty 0sd S slacoles I8 0 1) Lims oS
St bl abls B dog o1t S lacoles 4 358 GUS) lol J18) 3,0ty jlaioss Wl o oSS, &S
30 U8 gte Jixym o3l Cuenl ()8 (S idy 38 4 Slgn wb ams )] o |y GUSHS gl s, salgse
S5yl 1y i Stadd 01 S > slacgles Cato Sl Wl e 48], 1 bl 08 Sa dizoj oyl 13 Llyise
A
e G g )y g2l LBl (LSS (gl ) gy & 03,28 gt ey Sllllas 1505 o |
dal) (J3S @ie 65 b A (855 e 3 b pols addllas ccud i (n ol 485118 daginyge 1S S
A3 o b S EAY s GUSI (lsl )y e 53 1) () (Stiads g 0ad S 3 coles Lo

J)J scoles @
o

6 (K> @

o d‘si B, @

JS e @

HWL| Y TR
AEATRIVAR
(855550 &)U
VFE-Y/Y/Y -
o &2,
VEYNYINY
sy &)U
AN IR IRIN

JPumo b gisk

Ehsan.elyasi2032@gmail.com ( ¢,.S1.s) Peymanakbari3537@pnu.ac.ir ¢ s,k .cS) kamrannazari@pnu.ac.ir :Suig w8 G

(S ool )


http://www.ajcoop.mcls.gov.ir/
mailto:%20Peymanakbari3537@pnu.ac.ir%20(پ.%20اکبری)
mailto:%20Peymanakbari3537@pnu.ac.ir%20(پ.%20اکبری)

55 i 6T S B 5 wSTB b QLS (19T S e
o)) Glojle (sl iyl g Claal 4 Conns LS,
k8 Sldllas b <y yx5 opl (Knight etal., 2017) )l
@l 5 LSS Sl (Bl aix (g dal, &
Bishop etal., ) Cuw | ganad 03, aw yp |y (5,18,
&S ol 03,8 ol (L8 Clalllas ¢ piren (2000
IS 0 Esite & Comnd ()5 & LSS calis
D> v bull pl (Yousef, 2017) Cuw | b ye
Bajaj &) Cwl ladye jlid, L )5 la 5,55 L
{(Michel et al., 2015 ¢ARICI, 2020 ¢Krishnan, 2014
Pl ol aallae i i axsl 4 as g5 b
O i8S Sldllas j> oS 1) S auke 008 o
WWlod s ol Bls 5,5 - S pbdal, ol
g>.plb (Agarwal, 2016) Cuwl 031> |48 Coud g0
LS de)lS 5,8 G &S wmd o i Slalllae
g Kimlan ol b g 03,8 Sy |y baymo Slow
Sgps yolaioss o) sl )3, 4 cinl o 4L
Colos 48T b e Blia)lS (S > 5,18 ploc
Holland et al., ) Do dgi 3 codds Sy Slojlw
&S ol L 15 (6,500 axllles i ya (2017

5 b1 )l (S s 51 (b e s olol L,

(Ozsungur, 2019) Cal lgl ,ls, )
Ol Jelos aslla s oyl 5l Gan (IS )sbay
QU ) (S s g 00t S sbeyles
Wi auwS &S 8 lod w18 mie S b
4 (Gomez, 2016) j0e8 Jdo p 35 o3 b dnlllee
9l Ay by (LS Lyl pe—s
0 (2O ..\.(b‘s__w 45‘)' L ax )l o u;] J)‘D)JL;O
S8 gpd90 Oladl Dy & gje Jho (gt
A —oye u]).uw dl).g u.,L.lo.C L;\.m 3)91.2_.“:)

9 3 M) 9 (531 (Slao .Y

dnddo

ohllasl e p» ks, caenl (i ot |
OB b > o o L i 4 by
ol el ggdge (yen g 39 oA dabl i
b ylojluw (sl (6 )b sodgw Dol 3 Slos
i 3§ Oladllao yiiw )d (Ragriz etal., 2018) A
g Ol Ghply plaieds plpae (550 g
25,8115 48T 250 gl ol g LSS (slaosy
0ol i s Sldllas (Andiyasari et al., 2017) Cuw |
iy og Gllas watel Sy pBin (LS, &S
3 ol il 5 (6 Clkab duglin 3o
O3 cel> ebds (Aryeeetal., 2017) LS oyl
ol—is (YazdanPanah et al., 2021) ,Ken 4 ol
Lo ynic 93 4 Moyl (lol ks, a8 Wl
@ JUSi— Jl slasgozme Jol s dazl g0 oo
338 o Slojlw sailes [ lejle j die )l aS” ol
295 (slgl ) oalitl 4 o5 1) (g9 sl ySae &S
bl &Sl ped g wlad o )5l L WS
ahls ply » Wy e aS ob e 5l el
(Karimi, 2006) 3,9] Cawd 45 gl 51 odlazul

lol sloanliey Bl (o & ity Slolllas
2 LS L oldUae oyl aslassly, oS ,Ls
g9 |y QL (sl oo gk (glaolSiayo
ey ) 5k sl (o bl lesls
Caw | (Gomez, 2016) 065 & )5 couy oyl gud &5
opl A8 o S8 SIS gl )3, s 4 S
L85 )3 drgidyge pioS iy Clalllao ) 4yl
Hopln S5k po b adlae oy oy ol
Gk S LS, gl sy it 4 ks
OESHS (6l (StunJs g ori S coles b
D315y oo (Kurtessis et al., 2017)

(Cote (523 Cund g & (LS () (St >
Cla 5 I8 G (g & L —iSu g



(Griffin & Moorhead, 2014) ¢l Lzz,o] —a s
i8S Sldllas ) a8 iy Hbl ol o oplplo
So 9 9900 el i S g o Dol &
S8l slazel &y ¢ S0 S aue cCwl 00 ax g8
&9 w}m 9 C:)\_Q:o ‘L)"’M" cL;’l_"y Aoy
9) Ut (e b o) SBLT K19 U 335 oo
o8l lblizel ay ¢ Sy JyiS auie Lol LAGS pus
o) 50 a8 00,8 oy (i gy ¢ il Al 4D
Nody a8 Jole lgisay S olydl ol cyeo
Griffin ) dgi oo lus 31)8l (g9 BBy Cp> 1

(& Moorhead, 2014

ouw I 8 slacoles>
adoxjl e e (—tghy Clopdl i
P i oS ool g Slie sl ag
slod S jgbdy )l 33l 5 (lojlis (135" Lasi o
gycplil Slaals ol S slacoles gadge 4
olosls sl |y ite gl Vg o dncyles oyl
Kgyyd o8l iy S, i el g 03,0] b 4
JUE 0 S oy dales o ooly8l &Sl 0y i (g8
Coloas g 515,08 o o] 5l dimd e ploxsl &S (o8

« 3ol pl L (Mignonac et al., 2018) J_i salss
)l Sl ookl b ol oo 1) 0 555 slacyles
ow odad i &S ob s ¢ Slojlw coles
S8 4 Glojlow s g 3135l el ()]
ible g eloinl slajls sl g 38l & 3,8
3Sloe JUE p3 bl ely lzshlazl g b ol
O, e lojlw coles ap )l 3l el g
Sl glojle oy g Mo b lie waw 1L
bl colas 3l b bl oopl ogMe S
Ol oy b 0 4l g 053 4 Co s
oplplis b BT i _idy o cuiel g LS

A

FYo lol AY 0598 ¥ ¥ bl ((53,9L8 9 gl doldad
JrS &0

Gl VP s ) &8 5 (038 gl s,
Ay ) J5S parde sloial b 4 )l
ol ) gl ca b S8 Co o pie
O oo Lo | Jalgs 5l liles 9 b bk @50
4 ol ) JS e ol b, eas
Jol 3550 3,5 bl drgil 5 (Jol diiwdgd
Lol ol y3l laws o5 aS" 39 o dtS Jlasl & (o)
Iy )b o wilgs &S0l ael & g 5
£9d y50 &S b > chiad S odg3 olgddaa
35 o)l (2B Lo b a3l ()5l 4 (2530)
25— 85w (T b 085 i Gy 51013 b
o8l el «Bl_ogl pl b (Hosseini et al., 2021)
P> 250 3) 5 Jol 390 Ll & (i Jilod
O Caddge pis ol 3)50 0 a5 JSloj Lol )l
Pzl 50l s polaiods a9l S ol s
131 S, 3l a5 S5 (ol 2 ogdle 350
&S Jb g sl ()15 L 2ol (gl pudins
G| (BLS 6 (2l G Jolis a6 S
28 ible (sl 1Sy g (ol et o @ &S
Soltani ) dg— oo Culia lojluw 3l z)l> laoxe 4
xS b 5S4 (Asl Heris et al., 2020
&e Olyisd & 390 (0 0> (k2P SB asd
Az, 0008 pand ol SlelaBl 0y b o deliio )8
O oo,k edy (Zigarmi et al., 2018) o wl
Jle w1y w3l o 5651 o ol (gl a8 1 aseil o)
Cod (F9d glocds & K05 By g Jopm
Jesl g (63,8 sla SUley 5l b a8 xad o

1. Rotter



e J 5 g0 (S 5SS B B b DL (61T 5D S
d\gi_cc\_g |) ‘_‘j cujl_o)'L_m coles ol
d)lf b S ‘_;l_.‘o\ L5L°§5£9 )’| d\d&w»
s B s pde xS el )b 5l &S (les
Jolis Slojlw colos .l oi ity poi €l
«Jy glie 9 )18 Sliad Jold » (gele coles
Aile  dble —  cloinl Colos Joli? dgpinel
«od S G o—id g 0a b nSsly (6)LS b
Sl (oSoe (g kas Aalgds (Singh etal., 2018) Cowl
Jais Sy aad el g Slojlw coles o dlaly
Soltani etal., ) 35 3939 (65 Stz Jd Sil5l
Eisenberger et al.,) _Slojlw Cules 4 )b (2017
&S Glog i 4 LSS a8 WS o loi i (1986
Ol—is (yiiSly a8 o )lis, Lmo] L bl
- M)l daly Joo 4 e pl cplplis 5 im0
Gl 3 peie lojlo

S S o
=5 1) ol @ 2iS claiagg
ol sty 45 135 o )] e olid oy
1S (o0 (e |y st 3)Sdes g Ll @08
o8 bla awyp gl MW L (Shefer etal., 2018)
(Bl 29y o Ll g Sl glo gy o
Slojlow (ol olg) )3 55303 sla ol
S 53 Ao &5 ysbdy By (55l LB
A dxw ¢ 9 Co e |y 5 e o) 3gu0
G S s Jol 3 oo slo by
S ol g b (Sdge B Jlie dbli plyiea
Iy 2> il aVd (55,5 o s yliio,lS
i > (Schaufeli et al., 2006) S 1S, L
Khastar etal., ) ol I8 -als LU (gl (slalws
5 OIS 2 Syl sy (58 (St s J> (2020
Condg dobdl g (390 1S3 cs)lb (o b
xS aS S oyl ast able sl
4 45 A jee (e & W 2VL b

AY

Coles b o (Kurtessis et al., 2017) cuw | ylojle &
ool s dy el e S lojlow oS
Sy Slojlo gdlio g i b dgd pa i dlio
Eisenberger et) il Bai g 5l (A 1)1
ojlw K Gl 1) aa i Syd coles (al., 1986
S5 e o8 Jlo )3 1)l ) (ganSS
Bajaj & Krishnan, ) ¢ (Dawley et al., 2010)  j¢=cod
9 B0 Coles awdgd &y onds S coles (2014
W08 ot Sl sl sl
Oty y &5 gl ) (lgicdy Canpy o Cylas
St P8 55 363 [ e 5= oS )l sl
Slge 3l ol e > Gl ST A2 2
Lo‘chM‘)bA{,Cfb&Wdlﬁd%n
Knies) - )Kak g S (Collins, 2017) Lo b Olﬂ
]) Sy wlab as AJ-ASLSA UL" (et al., 2020
Iy plas Jlidy o cpde glypsa» g
G SoS gy B &S ol Sleladl g,k
600‘5- )9]04) .«.)‘.) uL.MJ 4C~w‘ )K Jm )9 QLS)K
Nlg5 oo o oy Colon a8 A8 o Vol o]
o1 L Mee) LSS e s a3l CBanly
Sl e Lo plosil o9 1 GUS)ST (p0)8
oy 5l coles Ganb b (15, 5l SeS 4 L
IS il 4y g dngs b Mas) LS, s
My s L Sllllas abb (drwg gl bius,8
lon il dolo cpdin b Cunp o Colas 5l STyal oS
G Sy Sl g ool oad rals
0955 & ol a5’ ool sl b ye (Flynn, 2007)
SO Sy o)l (Ss Caw oy Colos ST



Bbe Gl Jlgy g o 531 L)L L]
{(Akbari et al., 2021)

RSN IR

OnlineHirschman, ) Law 5 US,I8" (glgl ,l5, o]

aS o &3l,1 5g3 (c)blag g 1ol g > Jo (1980
25 o o ¢ Lo b 4 B b i 1yl
=9 lesa (LS, glol ks, wxy and wis
JESPNES PP G-+ P )
QLS @18ty k) eg plysa Sy
Sl & Gual (Ol s dS Cow ol aslil
Andiyasari et al., ) 3, ST 09,5 d8Me L,
oSl Jols & oadle oy jsboay andl (2017
Sleg bgo 4 by ye ke iy o S5 daowy]
N e 0 Sles Giwlidl Guaal J8 4 ke
1T ehbs el B8, ol s ogde el
» {Chen et al., 2018) Al o )] (sblse 5l yiituw
1S ol & olSiin Laib dio)lS (S5 o polusl ol
39 slol 5wl akae ISyl pleel (sl
3y 5l mle (e ds &Sl Spd A o oola
i 5 29e ) clacodgize )b I gl
55503 5 el oo S 0 B985 ) ol 532
2oy (ol 9,00 Yo 4y s aslllas Lol
sl Sloe ’Ygl Db o D9t ju> 9d g
Gl Cnl (oo & Gy yo b Cypde
doga 5 39 15" oyl plosil 51 (6ol b 1gl ol
lgh Gtl3l s ol p> (38l 55 bl b5l
potdo b aio)lS” (gl poade .(McClean et al., 2018)
g oM g baye (093 lpj )b 58 cillxe
bgiye b )l5 350 plocil 4 g 039y (SMS] ,olis
o | ol oI5 papio b eiizrad 9 (s
Jolo g cml (o)l oS ol 293 )90 1
L 15l popde plrdl s 255 i e slooloiniy
oz Ipj el oglite g S la L,

AY

FYoslod 1Y 0598 VP ¥ (3l g 539l 8 ygles dolidad
el ol aieylS g 515 Lo YU 3,Shas
lyogd (o3Sles mlio yloj e Sl &5 W),
seio i0)lS (gl 585 sl o (gl S sleyl
053 2 2By Caje il rizmed lojle 4L il
o8> (Bakker & Demerouti, 2018) L dalg>
sl el oa il o )8 S i 5l ke
S e a5 o)l o, sla jimgh 4 B
oS oL g 6083 gy edms A 3 |y LSS
5 (s (Sd9—y8) Sl (S35 Jlie >
Maslach etal., ) Aad oo ylics «Cuw | ()29 4ol o
4 o)b o)Ll ragh a4 pgd o8 4 5 (2001
o il ds ) Jolt ]y (8 (St
o8> g (May etal., 2004) Ay 5l ¢ able
Hs o900 (5) (St J> &8 el (ol poms
by Sl (Sogm B o ain o S| ol 5
OUid ol 5 (518 ()8 i o] e JS
Slo jL—w L8, (Schaufeli et al., 2002) & > .
Sy 3l b il Sl law 95 45 Cuw bk
Pe—bi o sy Olinlayld) g wlie p LS,
oS sl ol DS oy g oad Sy elacyles
aSany bl g 8wl | byl s Sles lojlow
Glaal g lacuibge & Cons bl e & y2cie (!
LSS a8 Cl bl e ) 9o lojls
5 6 S 4 YL b led s
(Hashempour et al., 2018) 3,y Jlojle Sy )
ol Sy slacoles blio o LS, cxdlg,s
Xido dgupp 395,85 3, Shes o ol 5l ol sl
Sulea et) alos 3l ladss yide o 43 (Karimi, 2006)
pl—ue {(Holland et al., 2017) ;yizced g (al., 2012
3l leads S slacsles slaoguds & Li
Shtl (2l e olas! Sl diej )5 gl
So cplply g M5 (o SaS ) 50 (Bubig>



e J 5 i (§ 5 YA S 1 B b LS (19T S0 S g
P e i ) (S > S (o0 2905
syl 5 lojlo 3)90 55 Cute plus] ey dlal
Agarwal,) Js_wL;O ol 6).) )15 ("E’LJ 9 d)b‘
& (Karimi, 2006) _oo2,S pudas Gledllae plo (2016
daly y ) (S > (2le BB ()
o 0,Sdes Y2

g o Sy Slojlw coles o dlaily (2012

Bakker et al., ) i 9 Cu

ol g Glojl s 5 plojle asd cuw W
(Biswas & Bhatnagar, 2013) Xle>,S clsl 1y s

LS s gy (s copizmod (6,8 20bo i (y]
o 9 (ARICH, 2020) b wgs laie,lS (clol )13, 4
)‘ C)L> dlﬁ)w) 9 0—% &5).) L;:LA)LMA wL@

A sl (Sulea et al., 2012) bug Lol 4iby

J S qao OGS s i
(Andiyasari et al., 2017) B)b 5l & Jlklla o
o Jolse (i daly (el Coonl s ploxl
925 15T LLSS ,k3) p ghise) Jolge
9 S aie o dbadly () ol il ccnlplic
labaily iz b B e 3 (LS 518y 9 S5
256 Wlg o S mite cdBd | s o5 B
Bajaj &) uS Byl |y odls Spd culospas s
3 S aie (yold sy (Krishnan, 2014
ol S Colos 4l il JBlas & gl
S e o Jloys a5 3 oo gy sl
&0 351 51 5 it YU S mie b )81 a8l o
(Chiu et al., 2005) &S o pol )3 laee &S Sty
i 6 IS 4 e s S
Dg i oo (o Slwl sl poa b Sy coles
S 1 Coles cuto il ol B slion a5 by

AF

lladl 4 g caw | Jad bylys o4 sla,lis,
Oszed Sl dse (Lishona et al., 2018) & L lbgly
Mol ce b oS 1y Jolse (Andiyasari et al., 2017)
g g0 ol gl 5l eslainl gl laie 8 ) 03]
sl LBy Sy glate pen g g a0 8D
GlBl  (oen g (o Lo | Az Wl o ke )lS
1555l addllas o il a sl Slejlw 5,Sles
S8y 5 (6 (S > oy alasl (Ozsungur, 2019)
St s 4Sal ol |y QLS G > Sl
Alyisar Il Sy osbul el Glaie)ls 5YL ()8
9 A—b (o 9o (S g (F9y0 ,1B) So
ol ela lidy 4 oo oyl 45 A e e
2 x5 o Bib il sal gty
5 S5 Bl 5 ad Sl cesly Jase S
Gl gl syl ce b cuip e
e 8" (Mohammadi & Ghanbari, 2019) >4 e
O gy ol b s Jor o 355,15 4 &S
9 (Michel et al., 2015) A bl » Lol
Az g3 ylis Glo 5> eyl g9 ol ey
Smon SleMbl g c il salgs S )
2 LS, sl ) o o) (St s o ke
5 (ARICI, 2020) «Grant, 2020) laJlle »

gy Yoo (llkhanizadeh & Karatepe, 2017)

S T b
@23 &S e wl opl cuse Olwl_ws] 4y o
B e 53 05550 sl el e Ol wl s
&S Cawl (gze ol cpl (Fredrickson, 2004) d¢ds o
OSHE o Slwlual 4 oils S'pd o Colos
by g 55,55 ) 05155l dbul cel g w8 0 S
5 IS (Snr 3 9398 (o0 ) & Cod gl et
(Zarei, 2019) Slwy o Slis @ 1) ,Ken 5l Colas
Wl able cls G )8 S > S]]
ly cute sla 5,55 e lb , olie BMS 1Y



FYo lol AY 0598 ¥ ¥ bl ((53,9L8 9 gl doldad

Jsod 5l oslizes 1l o1 51 a5 AY a5 549 ol slo S

Db obsl ealw Bolad ybgy 4 5 5,S'sS
ol Sy caculos dsli i wy () Joos)
(Jo—w VY p sk «Dawley et al., 2010)
2 e o (Schaufeli et al., 2002) ()5 S s )
LePine & Van Dyne, ) US,8" Slgl ,ld, ¢l YV
A8 e Caldyd 5 el p Joidie (2001
Ol g Jaw YAy Jediee a5 (Spector, 1988)
obie gline iy ooliiul daodld (695,515l
D9 @S (a8 g i Yl (6,8 o5l
oy gy Sl g9 A il gy 4l ol
Jhxe a5l obL ALl g €ISy g, g 1) Sen
oy 9 EligyS Gl oy ole sl L)
2 (V) 5 (V) Jghs p b edlitl (<8 e oL
oxd 039l ol poboay ytaeiw 5l (olgy 9 2LL

]

Hobdy ) ol o 1y Catte Slwlws] pod i
o b e sl b ol 55 o o
13 58 g Ll sl o S 4, i
2l by 4205 ol 5 Cond )5l plocil 4 36
Moatamedy et al., ) {Mushtag, 2010) L8 clxllas
b a5 (2017

wldgshe colis g )5 She & gL
il 25 2o & G Olud b

Sy pods Sy slacyles N 4o b
R W P

AU lol sy )l (s o Y Ao )b
Ry W

PSSV G CHIWL N - WIS
s LS ol Jls, pea i Sy clacoles
Sl (ol

ol 688,51 S auie ¥ 5,3

; 7 )b S has i 6,8 ‘_;WWJJ »odb S
oy jlel ) Jgus
sl KW b Joes . N
& u &
Sye the Y10 30 o SR 3 (Wl v gy
V0 R i 0950 Haijl g €63, CGua Jlail jiagh ol
Jokie e W;a e Jabs S b Siimod — e og» o3l (6,913,
YY/o Lo )
& 2 oo gy (o] daole el € la
Ol.';_w\ 09&3 dxwgy @b Ohf)\f )‘l 5Y ARIA
(2503151 131 Sbl 3 15ad s, ¥ g
o o le sba,b ) o )
Ll b o o ’ Sbe oy Sk (b uiie
. S ~ o) el il g
. e (AVE)
tWeys
VY <IAY - - -Jo¥ s S 3 sy loa
- - ¥/a5y <[5N0 - ol Sy Slejlus coles
- - Yo/ IAFY - o Sy bl cyles
“IAY A - - Ve &S (K
- - WAYS <JIAVY - KR
- - YAN« - <IASA - LRt
- - Ya/y ¥ /Ay - Uls
Iy <JAS - - NN O, 5 ol 48,

A


https://psycnet.apa.org/record/2010-10624-002

FYo lol AY 0598 ¥ ¥ bl ((53,9L8 9 gl doldad

- IVA -IAY - -
- - FIASY NNt
_ - AR -IAAD

NAPRS fNeoe AYYY VYYD

Nia J S 2o

_ S

- 3

saws Sy sbcules ) JLATRCY
IS g

Syees

1519 219y ()32 9 (Sowmmod o y5lo Y Jgao

St > IS e s Sp el VS das il Sl s, o
3
o JVFA he,ls” Slgl s,
MVRRE —+/y¥a VS s
Yy A o [SVY Sy slacoles
oA
. Ivva 500 SARY vy JyiS ge
oINS vy o [EA Y0 V¥ W3 SN

VAS 5l o doylol ST ams e lis 5005
| Cato g bz 1 a8 Cawl o 5 Sb sl
5 ot b VRS B +YV/AS ot bl 1 Ll
939 Mol b yiiio po (g )bline 3l o a8 3,15 o
FSe S Ml a gl ST izeen )l
Ot Slixe g (i I & Cuwl ol (glins 4 S
3 o e colimd doslin 0l g2y it
o 9 byl oS cw | ol plas ws b o5
B /¥ oo e co o ST Lol d)ly 59 g Uy puiite
L3, o oy a5 5 o] 5l cols s b + /5
ooy STl g canl Ly (law 5o
L) a8 el ol colims 4 35 /Y ) 208
5 {(Chin, 2003) Cwl )35 b pusiio po (a5
sobd bk (sl an 58 ol 4 oM ol

sl 03 03,9 (£) Jgir )> yuaieo

N3l & el ol osima i (¥) 5 (V) Jsh
5 )10y55 5 i (2l 9 (2lg) 3l 655 0l
olos sl tlosayS Gll polie 45 &5 lan
bl @ olgoe @l YL IV lade ) baojlo
Sly 55 bl onizmer dp (0 ojlw (S92
g S| GYL /F oy sl ojle  oles
2 i p3Y (@b b bojlw eled i 5
SN —=bygd e ile ol (oolos (V) Jgo
Olis g 039 jSesS (Lol jlad )3 dly olie
At pandid bl ghyls ol a5 aad o

sl

Jeo s Sojll Jao b5l e GiSw cpl o
28,5 )8 ogeil 2)90 (Legs Sledy3) ()L



FYo lol AY 0598 ¥ ¥ bl ((53,9L8 9 gl doldad

Lans 48 49051 51 Jools gl aods F Jgus

Ol & I3bxo gelanw to,lef o oo

Lawgio Hhlize e Y/osy NArZd 6 Sw > <= ol S slacoles

Lusgio hlize g Cute BIAYR i3V LS, lgl s, <= &) S >

Lusgio holize g Cute Y/ONY -/YYA LS, lgl s, <= ol Sy slacoles

Chnd Moisine g St Vs o[-A¥ 5 03d Sy Coles le alaly o J iS55 b
S St

2 OV s o b ()5 (Sin ) pizmon

. . Loy A go L3 (F) i &8 w368 et
5 DAY iyt olol) sfs 51 LSS el ks, 7 e eeiee (e (1) e 45 S

Sy slbculas piio diges sy 5,0 13U oo
(F/05 plpto)lol) 315 I gxe g cute 3l /Y55

o | o3 (2ol yuite &lysb w0 sl 4ol
“"B)f BRIy

oians o g palions ¢ JS Ol 51 S5 D Jguis

<l 3] 3 ) Lwwd 91 331 A%y
> posumn s S e Sl 219)
s 5 — 0l S clacolos
5OV e Jyss e K’ h
<)
Jove o NV S gl jbd,y — )l Ko >
s NN J S meie e okds Sy clacoles
lo] by «— onds S'yd clacolos
IS5V YT YA e
Qs

JAe ) s ol o Sglds (Jgepd ol
demloe (IS S 25yl sl (el Je 5 o
w_’).’ 4 ’/Ya 9 ’/\a c’/'Y ﬁbl.an 9 .)HLSA

ISl b L (0) Jgis a5 468 len

Jitus glo it baw & dtunsly (gl juiie (e
—yp Sly o (90 @l oizren Ll
Jo——ad b)) @b 45 w0l 5 65 2ok
S Alulh il paze LWl
ie byl el b b 0.20<0.36 < 0.80

2613 s 1 0L 5 Lo g oS 5l ool 3

il (7) Jodo b 4 S b juiie

S o931 5l Jeols f2 50l & Joso

L/ vE 13 (8 ss) Ly pe \ b g el oa_badl)l (Cohen, 1988) (y2oS ba g
ol S slacoles Lg)]f).ub J9mu.a dw.ubu 2 J?A)B )‘ oslaiw!
&S St )s 5 f? = (R%included - R*excluded)

/ (1 - R%included)

VAF= (axb) / (axb) + ¢ ool JS 51 0 o i i1 o s 53 iy Jgord )

AY



3959 5 b aSloulsl .cily anlgs (6,8 S I
3959 b Lol (+/Y5F) 039 o y3b opl S s
ods Sy slacules 3l wu i S s e
St Sl g (-8F) e 4 30
Jods 3o sl )3 s | 03l (6)5 S s >
IS ilp el oabainlyy Jse (il 4 (V)
Jdo 558 3ln SOt "GOF jbme 25 51 Jue
ool opl dTenenhaus et al., 2004) Cwl ings
9 (bwgie) /YO () o[+ Jude 4w gl

(Wetzels et al., 2009) Cuuds (598) + /Y&

FYo lol AY 0598 ¥ ¥ bl ((53,9L8 9 gl doldad

i o L5 (F) Jgis 4 a8 len

ypa> L, LSL.V.QJJ JERR% Sy ol
Y B JaS mie S A pte i
o SWl g5 Janr 3151 lis o w bl
Sly €S @i S s e w36 0l i
Joleo 51 oS Yo cpl g Caw | o/ ¥F 5l lie
356 03, )3 11§ el i (Cohen, 1988) +/+¥
ol Sy slacules &S Lixe pds 3y 1,8 S
2 oS WU Gpdeas pite Jlesl jlas

GOF jbao b Juo (NS (0510 5 Y Jgsr

13039 (U yuiio R? Communality GOE
QLSS lol 53, (5 JIYEA sor -
e o o J551*361 =0.45
6 (St /510 . JESY

Job lp oS g (o (o2 09 Jab s
9 095 3Sles L WS o (g o 25
lacolos copl pogMe ims ioliél 1y o lisle
Coto (2T Wl o by g ol (50
b (G el len o las ol ool
& o Sl «(B9—i) Goine slcolos
O oyl g S S8 o8l men g (938 S s
b sl e QLIS (55 ) i & (5
SEFOPRIENN FREQUEEINI PR
P Ca i hlod 4l Wed dtuslg 39>
Gk cpl jl Wlgn 5 b b 4ty ()5 K00 (09
i el She sobod |y 293 g
NS (S J> 45 3)S o 35 pgd dud b ol
b odsas cpl a8 9)b b (LS, ol Sk,

S5 4 g Sox
S Slaigles 86y imgly xS
WS L U (gl H18) 5 (68 (St s 00
125 31 S @l g S5 gie S LA i
I N T SPINHIRC Y NE NS
oS amd o Jis gadge opl Dg €0yl 5L 6,18
S5 J Gyt colos olis] (LS ojlulyn
S Jo bl & sl g 5 lel cpte
9 2ol ool i g Al s 23 S 4 gy
domel cpl 30 )18 42 93)90 oS ) ik oS
Biswas &) {(Sulea et al., 2012) (sla yidg} gl b
5,5 cupplés (Holland et al., 2017) §(Bhatnagar, 2013
slcolos 4 SSU lpde B g oo dlgiing 14
U oSl it b azs b 3 dag wnd S
Gl pyw g Glojles Culandyge &5 Ky (o 5]

b waled lis 0,8 )8 4 i bl s

1. Goodness of fit



Ailgn b ais el LS\ gl ]y slece oy
PoF) Coyg—e )3 g ey pdy9e 1y 35 gl ks,
A 8 ot (6555303 )90
2 URS a8 55 ol 3 e e
S St )5 g ok S slacoles o ala,
45 Amd oo i g9—dge cul )l S s
A S gie 5 o b S lacoles
S Lo o b 58 S S5 iy b
o 5 Sles 31 Wl5 e 558 IS o 2529
b azes ool bled Jig—d |y (o) (S > 5
Caplia » (Bajaj & Krishnan, 2014)  yibg} (slaasl
ol 2 S gie (o Sha b Lo
Sloilmw > JpiS gte & il (e sl
P W15 o S paio 451 i | azis by B
b ) (S 02 Sy lacoles (i
Sy slcoles cute il WS g a2y ials
Cped A iolidl ) oS Ko > oo
A8 e )8 baome > LS o 8T (ol
Slobust o b 5)S5 auif (nod &0 9 )0 (2 )15
& g1l lilaoe 4 gl gl Sy e oy

sl o b gyl o ol gl (35 5 Jo—o
Codo Bun p dald cpyiee b pyw g Slojlu
Gl QLSS glin B0 caz > ool
Wyl ¢ pol opl b sl s (Eisenberger etal., 1986)
ol Ty albgys og bl b 5l 2l
lpj ol Bb 8 aie ghb & WS
o A s s B s coles
by ol wl b (g oo |y (ol soladei
S G aslas g anlas gk il ol il
D plool citus USH S 4 068

4 &8 35 oo (S Cadgioe sz b adllas oyl
Wlg b b8 2 gy

A4

FYo lol AY 0598 ¥ ¥ bl ((53,9L8 9 gl doldad

Michel et al., ) {ARICI, 2020) ¥Grant, 2020) _yugs
S gl a8 opl 4l b o)l i (2015
S Jad e 05 S5) laie)S 4 (65 S s &S
Ol R0k s LS 0 @l 5l
b g ebbise il iyl QU (65
I claoShee I S kS gl ks,
G Joled o jl Wlgi o a8 il da by
aS LSS o S aSTyn 00,80 cid s (LS,
Vb oSl e JI,05 0 (598 (i ()5S
Wilgs o g 25l ylojlw j0 2¢3 wilylas pMel (ol
s dimd &l o8 Ggy o)l 1y (sure SleMb
) Ml ol (), Sos i) &g o 4
g oo Mo SSb o o 4 1 L) o )l
b |y pi¥ dog (LS ()8 (S )b 4
sl
St J3 oS 3o (L 55 poe &b 8 S
Sy g ol S5 sacales Gle daly 15 ()
ol b b s b il i Wilgh o LS <l
Biswas & ) {Sulea etal., 2012) _iagh guli b doess
5 .s)b WL*M {(Agarwal, 2016) {Bhatnagar, 2013
2 bl 1,3 8148 S il 4o cpl a0b
0l S )3 gbcoles iy ol ielas
Sl bl (S, elgl )i, )l LS )
185 Cawl ol polaie A5 L Jlgzs | LS| ol g
9290 Cnl 9l gl b e gl
b Gl 5258 g0y (e Ak 9oy
g 1y Ghpde g Slojl slacoles g5 Ailgn
Sl ©)jgmot WS () (S > GRl38)
beoles pl & cwlize ol pl g S ol
WU cons 1y (LSS gl sy adall Kles o
Olpde &858 Yl plgi oo (S)le 3 )8
G Joles aiilen b aiiS’ SaS 53 LS &
b pl g s (el il Gl oy Lo



e 5 e (6 5 o B S B b U 19T S5 w s

ol oMbl ) ¢ i gy <631 e 9080)
~potde) (i ool pleal (Lilpg 9 (il
(Lodl> pai (g3l

dxsg b LSS o bty axlllas oyl

S)9—2 13 Do )f)m.o ol_,.‘ILdLo)f O\.‘.’_J 2 o9l
38 L il plo 4 adllas ol b pwasd

S s b i 1y o adlllas oyl
@ Wl o S Oldllhae o8 Jbs s s 305 ()8

SN0 y8 g SKS
&S cuwl hmgh pob Sl aB)Sy dlie
5 Cuol oty plail & st odinng lawg

P9 (ke yiie (lgisdy Slojlow dlotel ()

J.:)b).u
Gl g9 8 jlino
ey sl by sl ppgrde) 1 ylai 4l elS

16S) Glew Uilpe 9 il (b wleMbl

References

Agarwal, U. A. (2016). Examining perceived organizational politics among Indian managers: Engagement as mediator
and locus of control as moderator. International Journal of Organizational Analysis, 24(3), 415-437.
https://doi.org/10.1108/IJOA-07-2014-0786

Akbari, P., Khastar, H., Vakili, Y., & Shahriari, S. (2021). Designing and validating a job engagement model for the
employees in the banking industry: a mixed approach. Journal of Human Resource Management, 11(2), 71-94. (In
Persian). https://doi.org/DOI:10.22034/JHRS.2021.134037

Andiyasari, A., Matindas, R. W., & Riantoputra, C. D. (2017). Voice behavior: The role of perceived support and
psychological ~ ownership.  The  South  East Asian Journal of Management, 11(1), 1.
https://doi.org/DOI:10.21002/seam.v11i1.7735

ARICI, N. C. (2020). The Mediating Effect of Work Engagement on the Relationship between Authentic Leadership and
Employee Outcomes. Turizm Akademik Dergisi, 7(2), 311-326.

Aryee, S., Walumbwa, F. O., Mondgjar, R., & Chu, C. W. (2017). Core self-evaluations and employee voice behavior:
Test of a dual-motivational pathway. Journal of management, 43(3), 946-966.
https://doi.org/doi.org/10.1177/01492063145461

Bajaj, H., & Krishnan, V. R. (2014). Perceived organizational support and affect: the moderating effect of locus of control.
Great Lakes Herald, 8(1), 22-31. https://doi.org/doi.org/10.1108/IJOA-01-2022-3099

Bakker, A., & Demerouti, E. (2018). Job Demands-Resources Theory: Taking Stock and Looking Forward Job Demands—
Resources Theory: Taking Stock and Looking Forward. 22. Journal of Occupational Health Psychology, 20(22), 3.
https://doi.org/doi.org/10.1037/0cp0000056

Bakker, A. B., Tims, M., & Derks, D. (2012). Proactive personality and job performance: The role of job crafting and
work engagement. Human relations, 65(10), 1359-1378. https://doi.org/10.1177/0018726712453471

Bishop, J. W., Scott, K. D., & Burroughs, S. M. (2000). Support, commitment, and employee outcomes in a team
environment. Journal of management, 26(6), 1113-1132. https://doi.org/10.1177/014920630002600603

Biswas, S., & Bhatnagar, J. (2013). Mediator analysis of employee engagement: role of perceived organizational support,
PO fit, organizational commitment and job satisfaction. Vikalpa, 38(1), 27-40.
https://doi.org/10.1177/0256090920130103

Chen, S.-J., Wang, M.-J., & Lee, S.-H. (2018). Transformational leadership and voice behaviors: The mediating effect of
employee perceived meaningful work. Personnel Review, 47(3), 694-708. https://doi.org/10.1108/PR-01-2017-0016

Chin, W. W. (2003). Issues and opinions on structural equation modeling. https://doi.org/10.5555/290231.290235

Chiu, C. K., Lin, C. P, Tsai, Y. H., & Hsiao, C. Y. (2005). Modeling turnover intentions and their antecedents using the
locus of control as a moderator: A case of customer service employees. Human Resource Development Quarterly,
16(4), 481-499. https://doi.org/10.1002/hrdq.1152

Cohen, J. (1988). Statistical power analysis for the behavioral sciences. Hillsdale. L. In: Erlbaum Associates.

Connmgy B. J. (2017). rrrr ? T don” aar  Examnring hh mod.. nnng fffcc of workpeeee yyniii sm on th rooooashpp
between interactional fairness and perceptions of organizational support from a social exchange perspective. Journal
of Leadership & Organizational Studies, 24(3), 401-413. https://doi.org/10.1177/1548051816667896

Davari, A., & Rezazadeh, A. (2014). Structural equation modeling with pls software. Tehran. Jihaddaneshgahi Publishing
Organization, 1, 274. (In Persian).

Dawley, D., Houghton, J. D., & Bucklew, N. S. (2010). Perceived organizational support and turnover intention: The
mediating effects of personal sacrifice and job fit. The Journal of social psychology, 150(3), 238-257.
https://doi.org/10.1080/00224540903365463

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived organizational support. Journal of Applied
psychology, 71(3), 500. https://doi.org/10.1037/0021-9010. 71.3.500.



https://doi.org/10.1108/IJOA-07-2014-0786
https://doi.org/DOI:10.21002/seam.v11i1.7735
https://doi.org/doi.org/10.1177/01492063145461
https://doi.org/doi.org/10.1108/IJOA-01-2022-3099
https://doi.org/doi.org/10.1037/ocp0000056
https://doi.org/10.1177/0018726712453471
https://doi.org/10.1177/014920630002600603
https://doi.org/10.1177/0256090920130103
https://doi.org/10.1108/PR-01-2017-0016
https://doi.org/10.5555/290231.290235
https://doi.org/10.1002/hrdq.1152
https://doi.org/10.1177/1548051816667896
https://doi.org/10.1080/
https://doi.org/10.1037/0021-9010.71.3.500

FYo lol AY 0598 ¥ ¥ bl ((53,9L8 9 gl doldad

Flynn, L. (2007). Extending work environment research into home health settings. Western Journal of Nursing Research,
29(2), 200-212. https://doi.org/10.1177/0193945906292554

Fredrickson, B. L. (2004). The broaden—and-build theory of positive emotions. Philosophical transactions of the royal
society of London. Series B: Biological Sciences, 359(1449), 1367-1377. https://doi.org/10.1037/0003-066X.56.3.218

Gomez, R. (2016). Employee Voice and Representation in the New World of Work: Issues and Options for Ontario.
Toronto: Centre for Industrial Relations and Human Resources, University of Toronto, March.

Grant, D. (2020). A Phenomenological Study of Millennials' Different Lived Perspectives of Employee Engagement
Walden University.

Griffin, R., & Moorhead, G. (2014). Organizational Behavior: Managing People and Organizations. USA: South-
Western. Cengage Learning.

Hashempour, R., Hosseinpour Ghahremanlou, H., Etemadi, S., & Poursadeghiyan, M. (2018). The Relationship Between
Quality of Work Life and Organizational Commitment of lIranian Emergency Nurses [Research]. Health in
Emergencies and Disasters Quarterly, 4(1), 49-54. (In Persian). https://doi.org/10.32598/hdq.4.1.49

Holland, P., Cooper, B., & Sheehan, C. (2017). Employee voice, supervisor support, and engagement: The mediating role
of trust. Human Resource Management, 56(6), 915-929. https://doi.org/10.1002/hrm.21809

Hosseini, E., Saeida Ardekani, S., Sabokro, M., & Alhosseini Almodarresi, S. M. (2021). Developing a Model for
Knowledge Employee Voice: The Case Study of Information Technology Enterprises. Organizational Culture
Management, 19(4), 655-682. (In Persian). https://doi.org/10.22059/jomc.2021.305993.1008085

Ilkhanizadeh, S., & Karatepe, O. M. (2017). An examination of the consequences of corporate social responsibility in the
airline industry: Work engagement, career satisfaction, and voice behavior. Journal of Air Transport Management, 59,
8-17. (In Persian). https://doi.org/10.1016/j.jairtraman.2016.11.002

Karimi, K., Basharat, M.A., and Rahiminejad, A. . (2006). Investigating the relationship between attachment styles and
personality  dimensions.  Psychology and Educational Sciences, 36(1), 37-55. (In  Persian).
https://jpsyedu.ut.ac.ir/article 25644 f48bee4d4da0b9616elac66e568a84fc.pdf

Khastar, H., Akbari, P., Vakili, Y., & Shahriari, S. (2020). A Conceptualization of Employee Engagement Based on
Gamification. Public Organizations Management, 8(3), 109-136. (In Persian).
https://doi.org/DOI:10.22034/JHRS.2021.134037

Knies, E., Leisink, P., & van de Schoot, R. (2020). People management: Developing and testing a measurement scale. The
International Journal of Human Resource Management, 31(6), 705-737.
https://doi.org/10.1080/09585192.2017.1375963

Knight, C., Patterson, M., & aa wson, J. (2017). Budddrg work engggemen syseema  rvveew and m[] [hhalysss
investigating the effectiveness of work engagement interventions. Journal of organizational behavior, 38(6), 792-812.
https://doi.org/10.1002/job.2167

Kurtessis, J. N., Eisenberger, R., Ford, M. T., Buffardi, L. C., Stewart, K. A, & Adis, C. S. (2017). Perceived
organizational support: A meta-analytic evaluation of organizational support theory. Journal of management, 43(6),
1854-1884. https://doi.org/10.1177/0149206315575554

LePine, J. A., & Van Dyne, L. (2001). Voice and cooperative behavior as contrasting forms of contextual performance:
evidence of differential relationships with big five personality characteristics and cognitive ability. Journal of applied
psychology, 86(2), 326. https://doi.org/10.1037/0021-9010.86.2.326

Lisbona, A., Palaci, F., Salanova, M., & Frese, M. (2018). The effects of work engagement and self-efficacy on personal
initiative and performance. Psicothema, 30(1), 89-96. https://doi.org/10.7334/psicothema2016.245

Maslach, C., Schaufeli, M., & Leiter Job, B. (2001). Job burnout. Annual Review of Psychology, 52(1), 397-422.
https://doi.org/10.1146/annurev.psych.52.1.397

May, D. R., Gilson, R. L., & Harter, L. M. (2004). The psychological conditions of meaningfulness, safety and availability
and the engagement of the human spirit at work. Journal of occupational and organizational psychology, 77(1), 11-
37. https://doi.org/10.1348/096317904322915892

McClean, E. J., Martin, S. R., & Kyle, J. E. (2018). Col. Todd Woodruff,(2018). The Social Consequences of Voice: An
Examination of Voice Type and Gender on Status and Subsequent Leader Emergence. Academy of Management
Journal, 61(5). https://doi.org/10.5465/amj.2016.0148

Michel, E. J., Wayne, S. J., & Liao, C. (2015). Beyond performance: Examining the role of work engagement on employee
voice and success. Academy of Management Proceedings,

Mignonac, K., Herrbach, O., Serrano Archimi, C., & Manville, C. (2018). Navigating ambivalence: Perceived
organizational prestige—support discrepancy and its relation to employee cynicism and silence. Journal of Management
Studies, 55(5), 837-872. https://doi.org/doi.org/10.1111/joms.12330

Moatamedy, A., Aazami, Y., Jalalvand, M., & Mehrad Sader, M. (2017). The role of locus of control, meaning of life and
marital relationships in predicting quality of life. Journal of Geriatric Nursing, 3(2), 46-62. (In Persian).

Mohammadi, M. F., & Ghanbari, S. (2019). Identifying and Explaining the Factors Affecting the employee voice behavior
in Universities. Journal of Educational Scinces, 26(2), 217-238. (In Persian).
https://doi.org/10.22055/edus.2019.30764.2888

Mushtag, A., & Behramzadeh, H.A. (2010). Examining the relationship between the source of control (internal-external)
of school principals and their decision-making styles (authoritarian-participatory). Educational Research Journal of
Islamic Azad University, Bojnord Branch, 6(23), 1-27. (In Persian).

nniinrrrr schmnn, A. (1980). Ex  vo,,,, nnd ogyttty  Furhhr rfftttt oms and  .urvey of rcenn oonrrbtuooas. The

_Milbank Memorial Fund Quarterly. Health and Society, 58(3), 430-453. (In Persian). https://doi.org/10.2307/3349733

Ozsungur, F. (2019). Ethical leadership, intrapreneurship, service innovation performance and work engagement in
chambers of commerce and industry. Journal of Human Behavior in the Social Environment, 29(8), 1059-1081.
https://doi.org/10.1080/10911359.2019.1664359

0


https://doi.org/10.1177/0193945906292554
https://doi.org/10.1037/0003-066X.56.3.218
https://doi.org/10.1002/
https://jpsyedu.ut.ac.ir/article_25644_f48bee4d4da0b9616e1ac66e568a84fc.pdf
https://doi.org/DOI:10.22034/JHRS.2021.134037
https://doi.org/10.1080/09585192.2017.1375963
https://doi.org/10.1002/job.2167
https://doi.org/10.1177/0149206315575554
https://doi.org/10.1037/0021-9010.86.2.326
https://doi.org/10.7334/psicothema2016.245
https://doi.org/10.1146/annurev.psych.52.1.397
https://doi.org/10.1348/096317904322915892
https://doi.org/10.5465/amj.2016.0148
https://doi.org/doi.org/10.1111/joms.12330
https://doi.org/10.2307/3349733
https://doi.org/10.1080/10911359.2019.1664359

e 5 e (6 5 o B S B b U 19T S5 w s

Ragriz, H., Sajjad, A., & Latifi, S. (2018). Factors Affecting Employee Work engagement with Meta-Analysis. Career
and Organizational Counseling, 10(37), 117-146. (In Persian).
https://jcoc.sbu.ac.ir/article 99891 5951102d0bd1b32254451dc7ea50055¢e.pdf

Schaufeli, W. B., Baker, A., & Salanova, M. (2006). Educational and Psychological Measurement. The measurement of
work engagement with a short guestionnaire. A Cross-National Study, 66(4).
https://doi.org/10.1177/0013164405282471

Schaufeli, W. B., Salanova, M., Gonzalez-Rom4, V., & Bakker, A. B. (2002). The measurement of engagement and
burnout: A two sample confirmatory factor analytic approach. Journal of Happiness studies, 3, 71-92.
https://doi.org/10.1023/A:1015630930326

hhefrr, .. , Crrm,,,, A., & Cohnnlge rrrr, R. (2018). Brnrging Crr Rogrrs beck in Expoanrg hh powrr of posttvv regrrd
at work. British Journal of Management, 29(1), 63-81. https://doi.org/10.1111/1467-8551.12247

Singh, R., Zhang, Y., Wan, M., & Fouad, N. A. (2018). Why do women engineers leave the engineering profession? The
roles of work—family conflict, occupational commitment, and perceived organizational support. Human resource
management, 57(4), 901-914. https://doi.org/10.1002/hrm.21900

Soltani Asl Heris, S., Babapour Kheiraldin, J., Poursharifi, H., Bakhshipour Roodsari, A., & Ghasemi, A. (2020). The
Mediating Role of Perceived Social Support and Locus of Control in the Relationship between Educational Level and
Psychological Adjustment in Mothers of Pediatric Cancer Children [Research]. Journal of Research in Behavioural
Sciences, 18(1), 1-10. https://doi.org/10.52547/rbs.18.1.1

Soltani, M., Nejat, S., Khamoie, F., & Pasandidieh, P. (2017). Turnover Intention Antecedents (A study in a Public
Hospital). Organizational Culture Management, 15(3), 551-573. https://doi.org/10.22059/jomc.2017.128093.1006469

Spector, P. E. (1988). Development of the work locus of control scale. Journal of occupational psychology, 61(4), 335-
340. https://doi.org/10.1111/j.2044-8325.1988.th00470.x

Sulea, C., Virga, D., Maricutoiu, L. P., Schaufeli, W., Zaborila Dumitru, C., & Sava, F. A. (2012). Work engagement as
mediator between job hhrrcerrrssssss and . osvvvy nnd nggiiiv .. rrlira  bhhvviors. Career Development
International, 17(3), 188-207. https://doi.org/10.1108/13620431211241054

Tenenhaus, M., Amato, S., & Esposito Vinzi, V. (2004). A global goodness-of-fit index for PLS structural equation
modelling. Proceedings of the XLII SIS scientific meeting.

Wetzels, M., Odekerken-Schrdder, G., & Oppen, C. V. (2009). Assessing using PLS path modeling hierarchical and
empirical construct models: Guidelines. MIS Quarterly, 33(1), 177-195. https://doi.org/doi:10.2307/20650284

YazdanPanah, A. A., Ehsani, A., & Khaghani, I. (2021). Designing an organizational phonetic model in government
organizations.  Journal  of  Strategic  Management  Studies, 12(46),  71-85. (In  Persian).
https://doi.org/20.1001.1.22286853.1400.12.46.5.1

Yousef, D. A. (2017). Organizational Commitment, Job Satisfaction and Attitudes toward Organizational Change: A Study
in the Local Government. International Journal of Public Administration, 40(1), 77-88. (In Persian).
https://doi.org/10.1080/01900692.2015.1072217

Zarei, S. (2019). Mediating Role of Job Involvement in the Relationship between Work- Family Conflict and Perceived
organizational support with Turnover Intention among military personnel. Counseling Culture and Psycotherapy,
10(37), 171-198. (In Persian). https://doi.org/10.22054/qccpc.2019.35350.1949

Zigarmi, D., Galloway, F. J., & Roberts, T. P. (2018). Work locus of control, motivational regulation, employee work
passion, and work intentions: An empirical investigation of an appraisal model. Journal of Happiness Studies, 19, 231-
256. https://doi.org/10.1007/s10902-016-9813-2



https://doi.org/10.1177/0013164405282471
https://doi.org/10.1023/A:1015630930326
https://doi.org/10.1111/1467-8551.12247
https://doi.org/10.1002/hrm.21900
https://doi.org/10.52547/rbs.18.1.1
https://doi.org/10.22059/jomc.2017.128093.1006469
https://doi.org/10.1111/j.2044-8325.1988.tb00470.x
https://doi.org/10.1108/13620431211241054
https://doi.org/doi:10.2307/20650284
https://doi.org/10.1007/s10902-016-9813-2

