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Abstract

In terms of purpose, the present research is applied and its method is
hybrid. First, semi-structured interviews with 20 experts were used to
identify the antecedents and consequences of the marketability of
developing new products in Abadan Qil Refining Company, and in the
quantitative part, the model was validated using a questionnaire. The
statistical population in the qualitative section was academic experts
and senior managers, and in the quantitative section, all specialists and
managers. The findings in the qualitative phase are antecedents (market
research, innovation, planning, structural factors and human resource
management) and consequences (market presence, new products, more
stable customers, sustainable development). In conclusion, it can be
said that industries such as oil should have higher product performance
and pay attention to strengthening different types of marketing
capabilities in order to achieve development strategies for new products
that are in line with firm goals and evaluation of the external and
internal environment along with resources.
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