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Abstract

The purpose of this research is analyzing the supply shain risk management
based on resilience capabilities with TISM approach in Iran's National Oil
Products Distribution Company and the gasoline supply chain.

Variables were identified through a multi-grounded theory.Then, the
relationships between the dimensions of the structural model was determined
through TISM.

The results showed that, inherent risks, socio-political risks and
environmental risks are at the top of the model and have a greater impact on
other risks. The occurrence of supply, demand and processes - operational
risks lead to the emergence of organizational risks. A high level of risk in the
organization causes disruptions in the supply chain.Therefore, in order to
respond to risks and control them, resilience capabilities have been provided.
The dimensions of resilience are affected by risks and react to control them.
This issue can help the supply chain achieve its goals.
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