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Development and crisis management in
commerce system design utilizes a uni-
form modeling techniques (UML)

Abstract

Today, with the proliferation of natural disasters on the one
hand, and extended meaning of “commerce” On the other hand,
the establishment of communication and crisis management in
electronics, Development and crisis management in commerce
system design must be considered, especially in big cities is ur-
ban planning and management. On the other hand, the appli-
cation of ICT as a tool for coordinated and continuous service
to the public, municipalities suitable for creating electronic has
been provided; If the rate of formation of m-commerce services
and decision-making to managers and consequently the rate of
increase in critical condition. Accordingly, it must be said that
the design of software systems, including database systems
and expert systems can help managers and decision makers, in
a limited time, make more rational decisions. The purpose of
this paper is to design a management information system that
is critical to commerce information system designed according
to the characteristics common to all crises. This system is used
for the design of UML. To reach a consensus for the design of
practical examples, which are in fact the basis of information
system, the Business Function / Entity Type Analysis and de-
sign of a system matrix, is used. Output in the form of three top-
ics “recognition site”, “transport and rescue victims” and “first
aid” and a Once Upon a “‘start practicing”.

Keywords: crisis management system, in e-commerce, System
Matrix, UML
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1- Emergency

2- Risk

3- Hazard — Natural Hazard
4- Vulnerability

5- Disaster

6- David Alexander-Principles of Emergency and Manage-
ment — Oxford university press - 2002

7- Technological Disaster
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1- Natural Disaster
2- Internal Disturbances

3- Attack
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1- Disaster Management

3- Disaster Management Cycle
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1- Integrated Disaster Management
2- Mitigation
3- Preparedness

4- Response
5- Recovery
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