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Abstract

Objectives: Paying attention to the future of urban society and its changes is considered a
basic necessity in the management system, and a proper understanding of the future will
improve managers’ capabilities in maintaining social identity. The efficiency of art
organizations at the level of urban society is ambiguous due to the lack of clarity of the
policies of managers and their neglect of the role of social capital. Due to the orientation of
the recent views of contextualism towards cultural-social discourses, this research seeks
to better understand the potentials and limitations of the artistic community by focusing
on the architectural planning for the urban society of Kalaleh. Methods: The present study
focuses on the necessity of professional interaction of art managers with native artists to
achieve social sustainability. This qualitative research used discourse-style interviews with
art managers and an empathy-based questionnaire written by Kalaleh artists, as well as the
critical discourse analysis method, to answer two questions: what are the characteristics of
a successful art complex, and what can hinder its dynamics? The method of critical
discourse analysis was considered a desirable approach for drawing the landscape of native
art and redefining the perceptions and expectations of two groups of artists and managers
in art organizations. Results: Issues such as prioritizing the most vulnerable artists, ensuring
the equal representation of all cultural groups in the programming process, and recognizing
the significant and unwanted effects of the context, including exclusive political-economic
activities, are raised in the conclusion of this study. Conclusion: By highlighting the
distinctive effects of socio-local institutions, i.e., the community's social capital, the
professional interaction between managers and native artists creates a more
comprehensive artistic experience for both sides, which supports sustainability and future
success.
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Extended Abstract

1- Introduction

The social identification process is
sensitive to cultural-social changes in the
context instead of exerting a continuous
influence on individuals. In addition,
today, organizational changes and the
continuous emergence of social problems
are becoming the most important
concerns of decision-makers and
managers, specifically managers of art
organizations. Ignoring the process of
redefining the role of managers following
these changes and social problems creates
the ambiguity of the role of people and the
lack of transparency of the organization's
goals. It is believed that by strengthening
the social components of identity,
managers will show less opportunistic and
monopolistic behaviors and, on the
contrary, have more cooperation and
interaction.

The existence of wide cultural spaces
temporarily provides creative possibilities
to promote social identity by erasing the
social hierarchy and social distance
between the audience and artists. The
central understanding of the importance
of native art in formulating criteria helps
architects and planners to best meet the
need for social identity in contemporary
architecture. Accordingly, it is necessary
to lead the artistic community to play a
role in adopting favorable and satisfactory

management policies and how to
implement them in the social context.
2- Methods

A qualitative method was wused to
understand and improve the relationship
between native artists and managers of art
organizations in the city of Kalaleh. This
qualitative study collected data based on
interviews with art managers and

empathy-based stories written by Kalaleh
artists as possible members of the art
complex.  Semi-structured  thematic
interviews recorded with art managers
included two questions about the future:
the most difficult obstacles the art
complex may face and the conditions and
characteristics that could make a good
future for the complex. During the
interview, numerous pieces of evidence of
artistic events held in Kalaleh city were
mentioned to examine a wide range of
historical, attitudinal, and behavioral
issues. This method is suitable when the
researcher seeks to find new perspectives,
invent propositions and arguments, and
verbally express tacit knowledge.

3- Results

Empathy-based stories combined with
discourse analysis revealed new insights
into the issues of success and failure of
events in a supposed art complex. The
impact of the researcher in the data
collection phase was naturally greater in
face-to-face interviews than in empathy-
based stories. The validity of the findings
was increased by the fact that the artists,
with a different data collection method,
pointed to the same issues as the
managers, even if their points of emphasis
were different. In general, regarding the
manifestations of social identity in the city
of Kalaleh, several discourses were
identified, and in the same way, different
voices were heard.

By rejecting the inequality of social
positions, the participants emphasized
their role in brokerage and mediation.
Most managers also considered other
institutional  partnerships, including
partnerships with the private sector, to
diversify political interests and financing
methods. The managers of the art field
considered the social identity to be

Mohamadhosein Abedi, Soheila Ghanbari Asl. Narrative Approaches for Systematic Investigation and Evidence
Combination Following the Social Identification Related to Contextualist Architecture (Case Study: Kalaleh City)



Sociology of Social Institutions

Volume 10. Issue 22. Autumn and Winter 2023. Pages 251 to 282.

strongly involved in the programming of
the complex and considered the native
artists to be physically present. In
empathy-based stories, artists considered
social identity to be multifaceted and
linked it directly to different dimensions of
the artistic space. Among the artists'
representations, there was a focus on the
concept of social identity, pointing to the
importance of "professional interaction"
with colleagues and the opportunity to
meet new people.

As it was analyzed, the amount of use of
the desired components among native
artists is more than that of art managers.
However, the important issue is the way
and purpose of using these components,
which are different based on the ideology
and policies supported by the parties.

4- Discussion and Conclusion
It can be stated that taking advantage of
the power of social capital will significantly
reduce the problems of the artistic
community. However, the findings of this
research show that this is strongly
influenced by the quality of the
architectural planning of the art complex,
which  indicates the community’s
motivation to adopt the values and
functions of the complex. Based on this, it
is  better for  non-governmental
organizations to play a role officially in the
executive  processes during  the
programming of the art complex because
these socio-local institutions' major
financial problems revolve around the
government's lack of financial support.
This organizational cooperation has
improved the ambiguity of the role of
native artists in the programming process
and minimizes the problem of lack of
financial resources.

Therefore, to expand their cultural-
artistic activities and help preserve and

spread native arts, non-governmental
organizations need to delegate the powers
of executive plans from artistic
organizations. This is while the
government and trustee organizations -
following the monopolistic tendency -
while developing the limits of their
authority from the official aspect, do not
want to hand over activities to socio-local
institutions.

In this regard, contextualism and
attention to the context in architecture
and urban planning are very important due
to the impact on the cultural and social
aspects of cities and, as a result, the
production of social capital. The interest in
native values and local attachments is a
fact that still emphasizes the importance
of preserving the differences and unique
characteristics of each culture. Therefore,
the balance between architecture and the
physical, historical, and cultural-social
context can be an effective and
strengthening factor for both the complex
itself and the context.
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