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1. Introduction

The growing trend of conflict statistics and the resulting referrals to legal and
judicial medical centers, the public sensitivity to the ugliness, horror and uncivil
nature of this behavior and the continuous tensions and feeling of public insecurity
caused by it, threats to people's lives or people's limb defects, Disruption of social
order and public security is one of the signs of turning this phenomenon into a social
harm. Therefore, the aim of the current research was to answer the question that
what psychological and social factors are influential in the tendency to individual
and collective conflicts in Hamadan province?

2. Literature Review

In previous researches, the factors affecting individual and collective conflict and
conflict are the low level of general social cohesion and generalism, property and
family disputes, harassment, accidents, theft and coercion, weakness in the social
control system related to police stations and courts or lack of trust in them.
Weakness in social supervision, malfunctioning of some institutions and
organizations, ethnic and tribal prejudices, revenge, sense of anomie, relative
deprivation, fear of victimization, objective experience of conflict, satisfaction with
life, low out-group social capital, scarcity of resources, cost analysis - conflict
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reward, family control, parental misbehavior with children, peer influence, informal
social supervision, intra-group solidarity, collapse of traditional management
structure, social dissatisfaction, aggression, weak communication skills, reduction of
tolerance threshold, socioeconomic base and education of the individual and parents.
can be counted It was tried to identify a list of important variables and by combining
theoretical bases, their relationship with individual and collective conflict in the
specific geography of Hamedan province was measured.

3. Methodology

The research method is a survey and the data collection tool is a questionnaire. The
statistical population consists of citizens aged 18 to 50 living in conflict-prone
neighborhoods in the cities of Hamadan (eight neighborhoods), Asadabad and
Malair (five neighborhoods each). The sample size was determined using Cochran's
formula and finally, from one or two blocks in the selected areas, 20 to 24
respondents were randomly selected and a total of 18 points and 395 people were
studied. The validity of the questionnaire was provided by "formal method" and
reliability was also ensured by using Cronbach's alpha test and obtaining values
higher than 0.7 for the internal consistency of the items. The items were presented to
the respondents with a five-point Likert scale. In order to present the average in each
index and for the possibility of comparing the status of the research variables and
ease in reporting and understanding these scores, the range of scores was converted
to a scale of zero (lowest) to one hundred (highest score) and then the index was
converted into five sequential categories.

4. Results
Table (1): Correlation test between variables with tendency to individual conflict
and collective conflict

Hypothesis . Tgndency to . Tendency to .
individual conflict | collective conflict

A talent for aggression 0.34" 026"
Perception of parental supervision -04 -0.517
Perception of the existence of informal 029" 017"
control

Perception of the existence of official 033" 096"
control

The commitment to the network of friends 0.24" 0.53"
social bond -0.14" -0.19”
Feeling of social exclusion 041" 0.34"
Feeling of social failure 041" 039"
A sense of anomie 0.33"7 0.26"
Cost-benefit analysis of conflict -0.527 -0.58"
Satisfaction with police performance -0.147 -0.227
The status of institutional trust -0317 -0.427
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Considering the significance of the relationship of all the independent variables of
the research with the dependent variable, all of them were included in the regression
equation and the results are reported in Tables 2 and 3.

Table (2): Regression test to measure the impact of variables on the tendency to

individual conflict and collective conflict

Standard beta of Standard beta of
Hypothesis individual conflict collective conflict

tendency tendency
Constant 12.6 8.57
A talent for aggression 029" 028"
Perception of parental supervision -0.36 -0.397
Perceptlon of the existence of 017 015"
informal control
Perce?ptlon of the existence of 038" - 0.29"
official control
The .commltment to the network - 0.19™ 05"
of friends
social bond -0.18" -0.237
Feeling of social exclusion 037" 029"
Feeling of social failure 027" 0.17"
A sense of anomie 036" 0.19"
Cost-benefit analysis of conflict -0.337 -0.29"
Satisfaction with police 015" _0.16™
performance
The status of institutional trust -0.17" -0.217

The data indicate that all the variables, in addition to the significant relationship with
the variables of tendency to individual and collective conflict, also have the ability
to influence the process of emergence and occurrence of this phenomenon.

5. Conclusion

Conflict as a psycho-social phenomenon is a multi-causal phenomenon. By
manipulating the variables whose effectiveness was confirmed, it is possible to
reduce the tendency and act of violence. This will be possible through planning and
structural considerations. Grounding through various tools and methods to increase
the amount of variables that had a positive effect and eliminate the variables that had
a negative effect on the tendency to individual conflict and collective conflict.
However, specific proposals were made to reduce the conflict.

Keywords: Individual and Collective Conflict, Violence, Feeling of Insecurity,
Prevention
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