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Abstract

Background and objectives: Graduates of Police University interact with
a wide range of people in different dimensions due to their assigned
duties. Therefore, they are trained in communication skills before entering
the workplace. In this research, the effect of communication skills on
courage, psychological well-being, and interpersonal relationships of
university students was discussed.

Methodology: In terms of its objectives the present study is of an applied
research type and in terms of the method of data collection, it was a
quantitative research using a quasi-experimental technique of pre-test-
post-test with a control group. The statistical population of the research
was all the students of the Department of Intelligence and Criminalistics
in the Faculty of Intelligence in 2022 (October to February). In order to
implement the research project, 40 athlete students were selected from the
list of students in a simple purposeful manner and were randomly divided
into two experimental and control groups. After the pre-test, the
experimental group received 10 sessions of 90 minutes (once a week) in
communication skills, while the control group received no training. The
tools used in this research were courage questionnaire, psychological
well-being questionnaire and interpersonal relationship questionnaire, and
data analysis was done using univariate analysis of covariance
(ANCOVA) and SPSS22 software.

Findings: The findings show that the variable of courage in the pre-test
was 43.5 and after the test was 79.6; the variable of interpersonal relations
was 54.1 in the pre-test and 77.3 in the post-test; and the variable of
psychological well-being was increased in the pre-test to 50.7 and in the
post-test to 75.4 in the experimental group compared to the control group.
Results: The results showed that with the help of social and
communication skills techniques, people took responsibility for their
behavior and found the ability to express themselves with enough courage
and adjust their interpersonal relationships in such a way that they
experience more effective communication. In the face of challenges and
unfavorable situations, they are invincible, and they establish favorable
relationships in interaction, and finally, communication skills lead to
success in social interactions, and people can see communication as a
means to solve their problems and in a work environment in a compatible
way, act better and enjoy mental health and experience mental well-being.
Keywords: Communication skills, Courage, Psychological well-being,
Interpersonal relationships, Imam Hassan Mojtaba University.
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