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ABSTRACT

The presence of foreign students in Iran is one of the most important platforms where one can
understand the depth and dimensions of intercultural communication. Such a communication
includes interpersonal, intertextual, intersubjective and interactive ones leading to common
understanding and connection between actors from different cultural fields. The purpose of this
article is to show the different dimensions of intercultural communication among foreign students
at Al-Mustafa University in Mashhad. Here intercultural communication has been examined with
an emphasis on socializing and friendship in the interpersonal dimension; on familiarity with
language and literature, customs and cultural heritage in the inter-textual dimension; on the
perceptions before and after attending the university in the inter-mental dimension; on exchange
and economic interaction and in the political dimension, with emphasis on the differences and
animosity in the relationships between people with different cultural backgrounds. This research
was conducted based on a disproportionate stratified sample consisting of 180 foreign students from
India, Pakistan, Afghanistan, Azerbaijan and African countries. The results show that, firstly, there
is a meaningful interaction between the four dimensions of intercultural communication; Secondly,
the amount of intercultural communication among students is average or below average. Thirdly,
acquaintance of students with language, literature, and culture and having a positive perception of
each other create common understanding, which in turn strengthens and facilitates their
intercultural communication. Fourthly, distrust, stereotyped and ethnocentric thinking, and the
lack of a common language hinder the formation of stable and effective intercultural
communication.
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INTRODUCTION

Intercultural communication emerges when people with different cultures or
subcultures are related to each other (Cohen, 3001, 46), and this phenomenon has the
ability to grow and develop more in international universities that have students of
different nationalities. Al-Mustafa University has provided this opportunity for Iran
as well as for other students of Islamic sciences from different nationalities and
cultures to promote, publish and evolve Islamic culture during their studies in a
purposeful, interactive and active communication framework. Deeper and wider
communication between students will help in accelerating and deepening the goals
of this educational and cultural institution and improving the personality of students.

This article seeks to answer the following questions:

1. What is the formulation of dimensions of intercultural communication
among foreign students at Al-Mustafa University in Mashhad?

2. Isthere any interaction (meaningful relationship) between these dimensions?
PURPOSE

Knowing the dimensions that form the structure and process of intercultural
communication in order to find the facilitating factors and effective barriers in the
intercultural communication of foreign students seems to be necessary, and it is
possible to know the communication factors and obstacles of policymakers and
educational managers and take necessary measures to strengthen policies and
guidelines.

METHODOLOGY

The current research method is a survey type which relies on the operational
definition and experimental measurement of variables, sampling and hypothesis
testing and generalization of the results. The quantitative data analysis also uses some
software such as SPSS and the Likert for classification and reliability measurement is
done by Cronbach's alpha method while hypotheses testing and significance level
measurement of variables is done by Pearson's correlation coefficient.

The tool for collecting the necessary information was a questionnaire that used in
face-to-face interviews. The questionnaire that was provided to the target community
is as follows. To explain the four areas of intercultural communication, 11 questions
were asked related to four areas:

Interpersonal communication:

1. Family friendship: How much is your friendship and family association with
respective students?



2. Friendship and sincerity: What is your level of sincerity and comfort (to the
point of revealing personal secrets or trust) with the concerned students?

3. Disagreement and opacity: What is the extent of your differences, opacity,
hostility and annoyance with the relevant students?

Intertextual communication:

1. Customs: How much familiar are you with the customs of the relevant
nationality?

2. Texts and literature: How much familiar are you with the texts and literature
of the respective nationality?

3. Honors and personalities: How much familiar are you with the honors and
personalities of the respective nationality?

4. Native and national language: How much familiar are you with the native
language of the respective nation?

Intersubjective communication:

1. Previous impression: What was your impression of the relevant students
before entering Al-Mustafa community?

2. Current perception: What is your current perception of the relevant students?
Interactive communication:

3. Economic interaction: How is your cooperation and economic deal with the
relevant students?

4. Scientific discussion: What is the level of your scientific discussions with the
relevant students?

Reliability and validity of the research tool: The validity of the questionnaire was
tested through consulting trustees and experts. In addition, in order to strengthen it,
the questionnaire was designed in a semi-open form to eliminate the initial flaws at
the beginning, but in the final stage, the questions were given to the target community
in the closed format.

The statistical population of the study is foreign students at the Al-Mustafa
University i.e. Pakistan (40 people), India (40 people), Afghanistan (40 people),
Azerbaijan (30 people) and African nationalities (30 people) who stayed at least one
year in Iran.

Sample size: About 180 students from each country, 30-50 people of different
genders at Al-Mustafa University were selected.
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Data analysis: The closed-ended research questionnaire was set in the form of five
levels based on Likert classification (very good: 5 points, good: 4 points, average: 3
points, poor: 2 points and very poor: 1 point). SPSS software was used to analyze the
results.

FINDINGS

By analyzing the questionnaire, all questions were examined separately and a matrix
was drawn for each one (sub-variable) as described in Appendix No. 2. But for the
aggregation and classification of sub-variables (questionnaire questions), the main
variables including inter-textual communication, inter-mental communication,
interpersonal communication and interactive communication were described as
follows:

Analysis of the interaction of the four dimensions of intercultural communication
of nationalities:

There is a correlation and interaction between different dimensions, which was
investigated by Pearson's correlation test:

First: There is a significant relationship between interpersonal communication
and interpersonal communication.

Second: There is a significant relationship between interpersonal communication
and interactive communication.

Third: There is a significant relationship between interpersonal communication
and intertextual communication.

Fourth: There is a significant relationship between interpersonal communication
and interactive communication.

Fifth: There is a significant relationship between inter-subjective communication
and inter-textual communication.

Sixth: There is a significant relationship between interactive communication and
intertextual communication.

CONCLUSION

Intercultural communication was investigated in four basic areas, including
interpersonal communication, intertextual communication, mental communication,
and interactive communication, and the findings showed that there is a meaningful
interaction and relationship between all aspects. Students from countries that have a
lower level of intertextual and intersubjective communication have a lower level of
interpersonal and interactive communication, and on the contrary, students who
have stronger intertextual and intersubjective communication are more successful in



interpersonal and interactive communication. The highest amount of interpersonal
communication belongs to Pakistan followed by African countries, India, Azerbaijan
and finally Afghanistan. Pakistan is also the leader in interpersonal communication,
followed by India, Azerbaijan, Africa and finally Afghanistan. In interactive
communication, Azerbaijan has the best situation, followed by Pakistan and India
with a little distance, respectively second and third, and finally Africa and
Afghanistan are the next. Indians are better in intertextual communication and
Pakistan, Azerbaijan, Africa and Afghanistan are in the next. In total, the highest level
of intercultural communication, which is the result of the average of the four main
variables, is related to Pakistani students with 55.23%, and Indian students with
53.2% and Azerbaijani students with 52.28% are in the next ranks, and finally
Africans are in the fourth rank with 50.66% and Afghan students are in the last
category with 36.54% and have the lowest level of intercultural communication.

Considering that Iran has a good educational capacity to attract scientific tourists,
this capacity should be placed with a long-term plan to deepen and develop
intercultural communication. Educational policies and programs in academic
centers, including Al-Mustafa University, which accept foreign students, should be
in such a way as to provide a basis for correcting stereotypical and ethnocentric ideas
and replace interactionist thinking, and try to be familiar with the languages of other
countries. Also, platforms for economic transactions and family communication
have been provided to develop their interaction and communication, and helped to
develop it by designing programs that lead to more conversations and interaction.

NOVELTY

This research is innovative in three ways: 1- It expresses the relationship between six
nationalities simultaneously in the form of a matrix 2- It presents a novel formulation
of intercultural communication 3- It examines the interaction of these dimensions
with a valid test.
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