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ABSTRACT

Considering the paramount influence of culture on linguistic communication among human beings,
the expansion of intercultural communication competence in learners in the process of language
learning is highly imperative. Due to the lack of field research on this subject, the present study
intends to investigate non-Iranian Persian language learners’ views on culture and intercultural
communication competence. The study sample consists of 104 Persian language learners from
different countries who are studying in Iran. The results of this study are based on the analysis of the
data obtained via a structured questionnaire. Accordingly, Persian language learners believed that
instructors enhanced their language skills and enabled them to use Persian for academic purposes.
But they argued that the level of motivation of teachers to teach them was not satisfactory. In
addition, the findings revealed that, since the participants were residing in Iran at the time of the
study, they were largely familiar with the country, culture, and people of Iran. However, they were
not satisfied with the amount of time devoted to culture and intercultural communication skills in
Persian language textbooks intended for non-Persian speakers. One of the implications of the study
was that intercultural communication skills need to be addressed in Persian language classrooms so
that the learners could acquire intercultural communication competence.
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INTRODUCTION

With the expansion of the communicative approach in language teaching, culture is
recognized as an inextricable part; and its incorporation in language teaching and
learning is acknowledged to be inevitable throughout the world. The inclusion of
culture in language teaching enables learners to speak and write correctly by
recognizing complex cultural aspects (Crozet & Liddicoat, 2003). Learners, who
achieve intercultural competence, develop a more positive attitude and motivation
and cope with other cultures more easily while enhancing understanding of their
own culture. Consequently, teaching culture is indispensable if creating meaningful
interactions with native speakers is the ultimate goal of communicative language
learning.

Culture encompasses different dimensions, with some of its parts being less
perceptible or not perceptible at all, including those in the lower parts of the iceberg.
They can only be discerned, speculated, or learned. It often seems that there is no
proper understanding of the underlying culture that shapes different cultural
dimensions of a society.

Additionally, the upper level of culture is sometimes known as the conscious
part which includes behaviors, customs and language of a nation. The lower or
subconscious part of culture is situated beneath it and encompasses communication
styles and rules, beliefs, values and thought patterns.

PURPOSE

The extent to which the training of intercultural communication skills is taken into
consideration in Persian language teaching classes for non-Persian speakers is of
immense significance. Every culture has its own standards and norms differing
from another. Some of them can be entirely different and opposite to other culture.
As a result, communication problems may arise between speakers who do not know
the norms of other cultures (Cakir, 2006, p. 157).



METHODOLOGY

The current research is a quantitative that uses a field method and a questionnaire
to examine the views of language learners on various aspects of intercultural
communication competence and learning culture in Persian language classes.

A questionnaire consisting of fourteen sections is the research tool, which is
taken from the study of Lewis Serko (2005), and the response to its three items is
‘yes’ or ‘no’. The range of choices in the questionnaire is not the same. Cronbach’s
alpha coefficient for the items on the Likert scale in the questionnaire was 0.749,
which confirms its reliability.

FINDINGS

The results show that native Persian teachers have sufficient capability and
information about the subject area and they easily provide it to the students, thereby
helping them in improving the level of intercultural communication competence.
However, based on the results, Persian learners are not satisfied with the amount of
information received from the teachers about historical, political and cultural issues.

Since improving the level of intercultural knowledge is the goal, the teachers
help to some extent to teach the culture or enhance the intercultural knowledge of
learners. Nevertheless, their efforts are not adequate; and students have more desire
to learn culture and deal with cultural components in the class. Based on the
assessment of language learners, teachers can lead classroom activities in a direction
where learners can share their cultural views, beliefs and values that can help
enhance cultural awareness and, as a result, their cultural competence.

Language learners view that more time is devoted to teaching language than
culture. This belief stems from the fact that linguistic knowledge is the criterion for
learners’ assessment and achievement at the end of the course; and culture has no
role in their level of success. As the majority of language learners come to Iran for
academic or vocational purposes to learn Persian language, they set the level of
scientific skill as a criterion and are satisfied with the performance of teachers in
this field. But they are not quite contented with the amount of teachers’
encouragement.

What language learners think about intercultural instruction, the reason for
their choice is that it opens up their minds, because it makes them find a new
perspective of different cultures and countries. Participating in class discussions and
getting to know learners of different nationalities can broaden students’ horizons.

Besides, the findings revealed that Persian learners are very familiar with real life
and Iranian culture. The reason for this is that compared to those who study Farsi as
a foreign language in their countries, the participants of this research live in the host
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country of the target language, i.e., Iran, and are closely intertwined with Iranian life
and culture. Being exposed to Persian language and being in the Iranian
environment show them the real world of the Persian language.

CONCLUSION

The need for the development, preparation and instruction of intercultural
communication skills is felt more than in the past due to the proliferation in
communication and the need for communication itself. For this purpose, authors in
the Persian language field need to include culture in the Persian language teaching
books, as merely teaching the language does not suffice the need of the learners.

Since, according to the information obtained from Farsi learners, the discussion
of culture always has a special attraction in foreign language classes; teachers can
also use this attraction and challenge the language learners in the class. By choosing
various materials or topics, different aspects of culture can be used, especially for
language learners who have been in the host country to learn it. Language learners
might encounter culture shock at the beginning; as a consequence, highlighting
cultural similarities is of particular prominence to create a sense of security and
comfort in language learners. For this purpose, cultural universals can be used.
Referring to topics that exist in most countries helps a lot to create this sense of
security and a better feeling towards learning a new language. For instance, cultural
events such as Mother’s Day, Teacher’s Day, and New Year celebrations exist in
most cultures.

NOVELTY

In the sense that this research deals with this issue, it gives a clearer picture of the
views of non-Iranian Persian learners about intercultural communication
competence in Persian language classes, but it is suggested that more researches
should be conducted to investigate the perspectives of language learners with
different nationalities. Supplementary to this, each Persian learner learns Persian
language for some reasons. Therefore, knowing about their interests and needs
helps the authors know about their requirements. Studies like this help select
cultural topics based on their findings.

The bottom line is that learning intercultural communication competence along
with linguistic competence enables learners to prevent any misunderstandings and
have more accurate and attractive interactions in the real world of Persian speakers.
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