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ABSTRACT

One of the main necessities of democratic governments is the existence
of a comprehensive accountability system in the public administration
sector, and without this system, there is a possibility of administrative
corruption and dissatisfaction in public sector organizations. The main
purpose of this research is to identify and test the dimensions and
components of organizational accountability and model design. The
organization is responsible for public sector organizations. According
to the purpose of this research, it is fundamental and its research
method is mixed with a sequential-exploratory approach, and it was
conducted in two phases, qualitative and quantitative, so that first,
qualitative data was collected using interviews with 19 experts who
were selected in a purposeful way. were collected and analyzed using
the foundation data method and the use of three stages of open, central
and selective coding, then using the survey questionnaire tool in the test
environment, the collection of quantitative data has been carried out.
They were tested by confirmatory factor analysis and structural
equations, and finally the responsive organization model was designed.
In the qualitative phase of the research, 167 subcategories were
categorized in the form of 54 subcategories and 6 main categories of
responsive government, responsive managers, responsive structure,
responsive employees, responsive culture, and responsive clients.
Based on the obtained results, breaking the structure in the laws and
promoting the culture of accountability were chosen as the central
categories of the research due to frequent repetition in the process of
interviews. Also, among the dimensions of the responding
organization, the category of creating a responsive structure with a
t-statistic equal to 4.32 and an effect size of 0.7 has the highest impact,
and the category of a responsive culture with a t-statistic equal to 2.96
and an effect size of 0.51 has the lowest impact on creating The
responsible organization
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2. Responsiveness

1. Response System



AY e dSual by & (g (5w 5 ¢Sl lejle Jde (b tigil

ol Ylopdye 5 0o (SeSe jon slp Ty diej otz
@Sl 0> P 4 (I l)lKen 5 5)5) djlegee
Sl sl cpazeie Sl sl Jotme Jos 3l cunl O)lis
290 slaylne g lagsbyy Bib g oo @ cailbg 298 (e
(¥R ) an 5 018)]) 39500 ploxl 3315

Caa O Sl lpl 2yl sdes Bua A H6SSwil
¢ sosee Ll 5l oolatulsgu I (65 9 pi8 p ollas
e N e
9 8] 6y e SRl g (oges Slosd sl )] 5l cilo
5 pie bld) Cunl egee Glodd Cupto 5 (glholo; 2oty
[N o San

S 0 ol gl il g ope (gl g5l
Gloss glalojle & o)y deng il 5 Lol ) b yguiS
(oSS azlya 5 oh e b &) Sligaed blia > ">
9 pye 4 Slosd ) (SgSo @ (gm idl Sl il
S (g Sl g (o> (Sloss laglejle S axs
Bl L Laad oSl (IR () Ked g (glooxo) 9 4 o5
Sloss 395 o3 pll 330 &) Walojlo Cullad 3)90 ) (43135
) Sgite Sl & 5 Sy Lilie (cladis ord )
Sr9po 55l lsie b JSS 392y «gycnll gd e
21y e b ylojlu a5 Canl () iSOy ke duny oo a5
sy Sl g St sl by @l g poye lillanl ol
2955l ()bl gl (i ol ) (VY AYAY (g )
Sitn & 2955y Jy aild 392 ol S50 5 (ol
SEPAEE S B P ERC TS A SV Sy
o o)l (295l (o038 S &5 A5 asdie o) (Jg
2 g (S (lpealudis L lo I Jobs o) Slols)l
IS o A5 S (> 298 B g ks iy 08 B
5 dde JSB (g & S i i (g3 e Slaal
9 g (S dea Gomn) Cul (29SSl St
YAV Y20 () el 0315 lame

3. Government Service Organizations
4. Political Accountability
5. Modern Public Administration

Py Slpie 5 il g sl g olfiws o gyl
@Sl dgde (Vo olSen 5 ll) culs sales o
sbglile » grlae Slegdse jI (S glpear Slojle
rl sglsly g 03900 2 95 0 |y ()b Sy (gl
5 09 Jelss 2310 S5 cov g alulid diojl pogie
2 AT L 5 ely) el ledie Gl
IS ol 5o 85wl pllad Sy 392y s
5 Sadlas dnsly g 2Ll pliss ) pibolz] slacgys
Cant] & dog L (0P8 5] S 5 012 ) el olgicdlie
o ol slapla g (o> laglojle 3 (2985wl
90 sl ylojl Wilgy &S cawl Jao b das)d Budzs
A9 slaglojls S colin (oS5l Cuow 4 Juln |
Sims )8 Coggl o 1y GLlidl ae 05l Rl (ol
P9 Glpde g B8 (0985l o (slaadla g ol
ssal 5 o s pliS aiyles slog) oSosly lojl &Sl (o
G S 5 6,8, 1y Jae plas’ 5 aimd )8 coglgl jo 1,
P @Sl gbadlye g olul olld iagh nl (Lol
e > g5l plojle oSl 2k g (9> aglejle

Gl (gd

S (S

PSSl
el ool syl b ) o8l parde
5 0Pl CueSb (lSead ool G Ylapdye
e 8 sl 08 e gy sl
hgele J5S gl (Sl 5 sl dgilite 5 (S Gl
@ 85 Sl )bl sladyg) g e (oils8 Loyl 3 (g
bla) 25800 oo (5> ©lodd jalws dgite 5 Cdpdyy
o Sl @ GBS (oSSl (VVF (ylSen 5 paie
S ated & asd S E8,5pbel cla)lS ol sl
g g b user (b gMbI glixe & oSOl Cal
Olyedr (2555wl Wb pbsl & cuwl ooyl (3,8
Sl Glil 3505 e O 9 g S8 Gl )l
ol 25 Uy 9 deol jide (Sedp 5 <8 )lhe b5
Sl Glgsar 5 S Joo slonl g ol plxad]

1. Ruth & et al
2. Duty to Pay Back


https://pubsonline.informs.org/action/doSearch?text1=Aguilera%2C+Ruth+V&field1=Contrib
https://pubsonline.informs.org/action/doSearch?text1=Aguilera%2C+Ruth+V&field1=Contrib

Pl Gimoh gycplil (WA ()Sen 5 ML dalj) 3l
g Ay i oS5l plajle Ja b Gaa
2 351 goadlie g bl w8 o rm o b g Ol
I ool y90 5 lolid 1) (Hg> cloplols ogS5l;
sgloils sly 555l glojle 5l (Jio cules 3 5 wed

oS ) g

Pl g cov daghy (b (VoY) e 5 Ko
s 08 gl Mowh slenl el Sl
oygale g9 Syt Joli urly *loin] oS5l
Sew e Jole e Slojlo w5 (SlojluSin,p
OUSHE bS5 9l (e plojlo g )liSess gy
SIRLE g e (Sheme g (9le belos gloiea
Wbl o oS o Jelge lgieay (o

Oy cos pimgh (b (VT s 5
gl 3 @555l glye gancagyl 5 alols”
loiie (olod e glge 2 & S ol "3
Bloo p ibliae g cue Bl g ) ead olulis
3 0m o g WIS s laglejle sSwly
Gl 103 Y L (63518 glgn 2 bopyo Sl ljoe 0y

olys cod ingh (b (Y4) pllSes 5 39,
A9 slagleils (slo] 2555l ly osle o2s"
Coppele g5 collalipn Ll o e ol "ol
Eob 5 eilo ateng 3 Sl lejlucSin 8 closle
» el (@85l Ll p 5e Jelge jlansle (58
@Sl Ll (es pcwl (e slaglojle
ol ale plassly cage (5> slaglojls 3 (eloiz]
ol drels JlS g Ay 9 oges Cold) ( eges dlazel

e b tagyy o (VYY) ToliSen 5 pube e
" Sloil (Nigpd 5ty B Jgme () 18"
e 2w g Slgy Caslle (2ol A b (2555l

4. Accountable Organization Model In The Public
Sector

5. Social Responsiveness Model

6. Ali Abbas & et al

295l 3,509, 43 J9od
235 b pasd pb 4 & S p oSl sl b
#0095 b pad plod 4 Cunlie amd bl 1) os
o) 25l Jstus ol ply > ega by w315
O b gas Olesa @Sl (VR TR0
s (VAR (gdooms) A8 oo oo (oloiz] (slapiun
Slg5 4 Canl )5 (S5l dhnjstin g Lie (2 0k 9
b 3hos 5 5 o g e (5S5nly )l 292 (90 45
Sl g5l 4 1) Laoles g 31 plgs el il 5l
P ol cdlid (09Kl glue pegd
a bayw &5 5 olie sladlilinl wglite (slaoje>
(Y hlSan 5 paie bL3) cosl (sloal (o555sly

8 Clginn S g porda 90 ol gl ol
g Gl pasie aiby b Jos pbdl 4 plll (slixe
Clgis plonil (SsSs i g gy 4 plll (2955wl
g e (bY> p e a3 b Sl Gk
Ol T VY b Lt Sy gl ) eSS LG
Flio )3 oo Ol a4 a5l i ) U
ol 048 )18y oges Dlod b et 4 &S Gl i gkune
I ol ol Jatme 5 e JY5 oo 4 Il plple
CodsS Gl)] cage &S cul (o555l porde (Lol pole
Cop ol pogdle 5 (WA wai)l) 290 (68 proncds
w2l 1) pldl b eal CoiMie g w)d Gl oy
ple & plil b peanas & LY by pas ¢ bls 40 05
Lol o (2555wl @2l plos b poje 4 gy 0sS5uuly
(Ve ey (i 35 L2

32y Ot Culgies 9 Clstuee (o (2555wl
Jolse b ol ) Gl g S e Iy Lee s
angy Jols S5 0 9 30,8 bl Al ol 5 8,50
Sl lejle lil (olos plojle (eloial (glopiug 5
syl g S S glisl cals dge oalol 850l

i G (2555wl drwgi > Slojle (slapun

1. Accountability Theory
2. Responsibility
3. Nils Brunsson & Kristina Tamm


https://journals.sagepub.com/doi/full/10.1177/26317877221131582#con1
https://journals.sagepub.com/doi/full/10.1177/26317877221131582#con1
https://pubmed.ncbi.nlm.nih.gov/?term=Abbas%20A%5BAuthor%5D

AY e dBeel gy & (gD GiSu 0§l plejle Jde ()b i g5l

gt oAb ool 5 Jlo sl o5 el el

g0 SIS Pl 4 Cond (2955wl

ORI (b9
M 03809y 9 BIb g9 4 gl b baplnghy (i)
Gan 4 dxg b Limgh opl ded e adlis gl s 4,
~lsie 3,509y b aeel o] Gimody (3) 9 ool ol plos
S ol Ll & Chgo b adbe sl
S slodly I eolaiel b e g o) 6)9]@?

.z [ T . . T
Cosl &) Sy " g0l Lo 53 aleny 00d (6ygleer
1 55l lesls sloailye 5 sbul GLaST s e
b dioylisle gladnbas plool 5l o3litul b wanss als e
laalgio ST Cawl 03,5 odlizl “slasosls Uos, 3 o5 s
adlgho s B )3 (U 4 cj2) (alitl 3,50, 5l oslizal
g 0 aaies (Lol sladgio 5 (23 sladsa
I545xe ‘Lm‘_’ﬂ Gdages 5 (5 80S dbs o aw 0,8 Ll
5,5 5 o 09,8 il s oas bl laas’ ol
5 Gogme S bl jogas 5 lagl (Mol Sl g
GBS e IS culys g ab Jlesl 5 38| sl
o2lital ; g 316 )3 g CB,5 )15 IS 3 09,8 Aok 250
=5 sdsio g bdshe 5l S pp nlow (5 gy
o o3lol 5,8 (glan 35 gy o b (claliin py ygu0 &
Oloed (9> laplejl > o oy g 2l sglaion
5 oolitnl b g ol 0035 @595 (el ges o 3> iy
540 250 5 (xglaer (oS Ui sloeals sl I3
i8S 515 s

0,550y 5 eolatwl b ooy Juloo yimeh &S 18
od ploxl (Ve A) (3098 9 (pogl ] (gl o a5 1058
djg0 4 welae 5 IS Sl (S A e 5 ]
3 aslas als 50 odel Cund a4 lbaS ¢ o3y Ay
oeladl (o)lad) plgis o5 50 4 g 0l iy Jgi>
Casd & (eSS aisS YAY U 13808 alyd LG 0w 0ol
VY i LSS claaS g acgoline Bls 5l a5 Ll
yzme SIS als e 3 13,8 LBl L IS lyiea
G5l o SNzl eluly o0 al eslio 15 53

9295 S} ehde (gabdid 9 K5 58 w2 LS ) (oline

4 Sequential Exploratory Strategy
5. Navigation in the Test Environment
6. Granded Theory Method

9 beS s LSS S w5 VD o g 45 LSS
9 Jstme Gy O e dbaly 390 (b 035 Pl
5 QUL Bligly, callle Gk 5l Slojle (2555wl
Ol cpizmad adlles pl 5> 3gng LSS e g
L QLSS o Cul iggh (Sloj it I 45D
A3l azaly g3Vl e
opad 5 sl b (VYY) 6B (oS 5 ciguly 35
sl ol 235 el oy (g 4 &S Slojle 250l
S Gloj cwl Gl 4 gy bglojle p oub 358 oS
b dgde 485 plojl Sl gy Slojle wre Slogenss
S e (liicsd gl b s (gl Jalge
obelp b 1l Slojle (9SSl daw 98
oedlss Lials o Slojle Ml () S dss Yozl

ol 33 Glojls (2555ly o B 3 (S

o Olys v pimghy 3 (Ve oF) ke 9 SB
"5 lis )3 Cuoglie 5 lizeb] s 2 (2985l 43T
Mo 2y50 obdl i i &5 (60|31 1S sy doms ]
2 Sl S bl ol el g a8 o Sl 1) g5
9 5L glwoyes 395 (Kl s 4 303 oo b dslie
B A e elaBl (g 5onl Ol Nl el 4
Gladely 4 Cud Dl Sl &S ol s b e
Sl cpl ond 5l &S sed e el 0 bl ke
W3g Sl 398 3 )Slas &) G oS (o8] 258 anlS
b dwolio ) 38 bl w4 Cond (55508 Glineb]
31 3l L5 ied gl Aim e ot oS5ksly i 31,3
2 8 4 G e Blie 3 (658 Caeglie oSSl
Wi oo Ll S5l

olse o admghy > (V4IY) ToylSle 5 o0
oo GE i 5 (2555wl Colgiue Cuanl (5"
o & " She Gl p T gauardg wiegs Gl b
Calgime Doy el 2 ySlos (6 uS03lul 148" B, dons
Osxen D9d o 2lpl ol 4 G (a9SSl,
2555wl Cdgtue (35 walp el 3Slas (5 pSojlul

5,80as (63:505l] doldl )3 5 dg o g iaad 4 o

1. Nils Brunsson & Kristina Tamm
2. Johnson & Christensen
3. Budgeting System


https://journals.sagepub.com/doi/full/10.1177/26317877221131582#con1

90 Copie didy o Rl bl 51V 4l 5B
Wopde sladid, 0 &S Jod laplojle Myl olpie g
) Mz (s (ol pole b (leial pgle
SBl pol i (s Bl plgea 53pVL 4 45
Siabin gy ) odlizal b 5,8y colase] Glsl i
S ledl alsyo 4y () Al po U Bine 5 485 )90
J 4 am anlas 93 g 435 Jobs WY anlas &
b baslas cdpdy ©ipe o)l gldl jl labl Jom>
Voo dgdn idgh (oS 5B ()bl dmels pess > el
YO L pl )90 Jota (el diges Q) g 039 )5
ol gl (olai (o) & & )5 oyl i
9 oz J3ley jl eslinal b (o8 51 (slaosls Wl @y
)5 )3 Jelos g 4355 3590 6yl SYdlae b,

2 3 odlitel el 5l a3 bl st sl
sobds wiged ¥ oad plodl anlae VA (Sl (g0l 5L (b,
50y Yo B0 ploj alols ,d bl 5l pluS o 5 bl bolas
ol 93 55 okd Lasede SS g .50 g SS
g Bad awlie Sou$, L aslas jl plisie e
doyo 93 )3 329 CliBly pas g Clly Glie B)b
5 Jols s\ Jads A5 dwbre ols ,adld g liSus
a3 o i 1y a3l ail )8 duse (o 1508

Gime Al yo pl 50 WNAd gadind i IS Cyao 4 padlis
Al ye )3 5 3903 (Sndled (5yg7e 35 OF 3 1) 5L S VFY
5! odel Cuwd 4 sledlgis Siiie 0gng ol (g l3S0S
A5 LBy gyme WS OY 5 Bus plels LB sl
ol Ay Sl (65N K0S sdbdiwd (gls]
@ bl pllas JSB 4 1) (gygome dghe o sl (il )k
el SO Sl e 1y kg, g 0ol Loy laalsds Ko
Sl 1y J5 ole sloaly 5 03,5 oSalyy pbia
$l8ss "j Q&S 0SS peplas bl (g l38057 iy
3o 3 393 e 4 35 51 s o by 9
@oodh > (Saomg pas o] ke & casl o)y
aS 0h oW Ao ol el odel w4 oS col
5 0l S8 0SS 5l 0 sladsioy) o ol sladlghe
W0,5 (gAnduwd
plnl (sl (o5 () Sl ool b imghs pos 55
Soslae lp (ohgy Olyied (olslay lidiog cunl ol
& ol Gyl 5l ooldl by esuie dse I cleMb

3,15 adgl SleMbl g odly (yglaen ¢l Ll clalsl

Glyp oimep opl el aelidioy o] piGgsme oS
Cuol 04 0dlasiwl doliiiw p 1 (oS 518 50 ool d)gié"?

Col 039 glite olysl 5B g5 3 imgh (g)lol dnels

oseil bl ) Jos
Table 1. Retest Results

0905l b bl clidly pas sl clidlg slas Y SN s ) ISS baS aslas e
Aoy v Ve WY A vP
Q.7 Y 1) Y i AP
INYA Y ) WY WY \YP
VA s Y vy vy
B9 R Sladl dolas aw o & bl g 5 Jolo slaodh 4 295 L

56 95 5 95wl ol Jao ohb sl yob imgh
355 Ll I cnl plosl gl €85 g (o5 5 S
el b g olaseald 5,54, 5l edlainl b cuwl odd w28
kol 9 (28 sbdsie dadgion; bl 5 e
S 3,505 5l eolatwl b daelsl g il Slolis oSl ylejls
4 cbailie g olul canl ele Lbos g o )lble &¥olae
olejlo Jao caleid g 4B 58 og0il 3)90 eel Cawd
SIS o po o ol 5 5 Jpiz 0 b oS5l

W3 e bt |y Gimggy (Bl g (y97e (il

asbae sl ZAY b ol JS SLL cops g ZAF (oYL
&S e Vb bl g JeS B bl cupe b
gl gy

Sy g Oy b 5l 2lyy omie ly (oS 56
o1 oalil #log)S Sl s 5 Ltmgly (ably Gloxis
aoliiwy glp odel cawd @ Flig)S Wl oo ol
Job B o 5l L a8 sel cowd @y +/VE Lyl uios
8lse gl (o8 J6 doxiw IRl VL (2bL 5



A e dSual gy (o3 50 1 65l lojle Jde (b gl

S 5 5y L )5S @l Y g

Table 2. The Results of Primary, central and Selective Coding
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Table 3. Kolmolov-Smirnov Test
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Table 4. Bartlett's Test
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Table 3. Results of Confirmatory Factor Analysis
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Figure 3. Structural Model of Research in Standard Mode
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Figure 3. The Structural Model of Research in T-Value Mode
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Table 6. Fit Indices of the Final Model
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Figure 3. Accountable Organization Model in the Public Sector
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