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Objective: This paper aims to identify and evaluate the most important strategies and
actions taken by Iranian university libraries during the COVID-19 epidemic crisis, in
comparison with international examples.

Methods: This applied research employed an applied research approach, utilizing a
descriptive-analytical survey method in two parts. Firstly, it analyzed the situation of
Iranian university libraries across two dimensions: education and research, in response to
the COVID-19 crisis. Secondly, it examined the role of these libraries in terms of social
responsibility, comparing them with international examples. The research tools included
a researcher-made checklist and a questionnaire. The statistical population consisted of
both Iranian and international academic libraries. Therefore, 301 international academic
libraries were surveyed, along with 33 accessible and responsive samples from Iranian
academic libraries and world academic libraries (selected based on the Times Higher
Education world ranking).

Results: The state of university libraries in Iran, in comparison with the most important
university libraries in the world during this pandemic, revealed that the strategies and
activities of Iranian university libraries lacked balanced and coordinated attention to both
education and research. Furthermore, the strategies and activities of Iranian academic
libraries were not synchronized with those of international academic libraries.
Conclusion: Findings showed that the efforts of academic libraries worldwide in facing
one of their most difficult challenges—the COVID-19 crisis—were significant.
Additionally, the commitment towards social responsibility in these libraries was
noteworthy, but the amount of attention paid to the activities of this aspect in Iran was
low. The integration and connection between university libraries, educational and
technological centers or units, and research and laboratory centers are the sole solution
during similar events.
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EXTENDED ABSTRACT

Introduction
One of the crises that affected many societies was the COVID-19 pandemic. How academic

libraries and information centers have acted in the face of this crisis is a point that needs to be
taken into consideration. Conducting research in this field can identify the experiences used by
these libraries to provide services to the beneficiaries. In addition, comparing these experiences
with the activities carried out in Iran can lead to valuable findings for our country. The main
goal of this research was to analyze the services provided by university libraries in Iran in the
two dimensions of academic education and research in the face of the COVID-19 crisis. This
analysis is performed in comparison with the activities of the world's selected libraries in this
field, and its achievement is to reflect the situation of Iranian academic libraries in the current
situation, to present the lessons learned from examining this situation, and to offer suggestions
for facing similar and possible conditions in national and international crises.

This paper aims to identify and evaluate the most important strategies and actions taken by
Iranian university libraries during the COVID-19 epidemic crisis, in comparison with
international examples.

Method
The current research was an applied and carried out with a quantitative multi-method approach.

Also, this research conducted in two methods in the quantitative research paradigm and
descriptive-analytical and survey methods. The descriptions and analyzes of this research were
eeee nneeerrrm ff a corrrr nnnnngggg g@nnnnndd eee rrr ssss scaeeil ¢ iiaaaeee. For iiis
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reviewed, as the first method and with a quantitative and comparative approach, the selection
of universities was based on the Times Higher Education (THE) university ranking. Therefore,
301 samples from international academic libraries and 33 Iranian samples available and
responsive to the questionnaire were used. The tools for data collection in this research were
questionnaires and checklists. To analyze the data obtained from the checklist by creating a
database in Microsoft Office Excel software, a comparative analysis of the types of services
provided and the activities performed by these libraries was done. The research questionnaire
in other countries, and the sections that were not applicable in Iran or could be applied in the
context of libraries in other countries were removed from the questionnaire items due to the
shortening of the questionnaire. The form and content validity of the research tools (checklist
and questionnaire) were checked and confirmed by 3 experts in this subject area. The statistical
population in this research included the libraries of the selected universities of the world and
Iran, and the collection of data related to academic libraries in Iran was done by sending e-mails
as a group through the discussion group of Ferdowsi University of Mashhad and IranKIS.
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Results
The findings of the research showed that academic libraries in the world have benefited from

various strategies to face this crisis. These strategies were in the framework of creating,
developing, committing to social responsibility, changing, updating, and reducing or stopping,
supporting research about COVID-19 and reopening, and 123 practical actions were included
in these strategies. By examining the situation of academic libraries in Iran, it can be concluded
that these measures do not have a balanced and coordinated orientation and attention. In other
words, these actions in some academic libraries were coordinated and synchronized with the
actions of other libraries, and in some of them were not aligned. It seems that some academic
libraries in Iran did not have a proper understanding of educational and research activities. On
the other hand, the efforts of the world's academic libraries in facing one of their most difficult
challenges, that is, the COVID-19 crisis, towards some strategies were significant and
meaningful. In other words, it can be said that the use of strategies in these libraries in the world,
compared to other strategies, had tended to two strategies of "updating” and
"reducing/stopping”. Therefore, instead of choosing the strategy of stopping or reducing
services and activities, these libraries had prepared themselves to deal with this crisis. Also, the
share of commitment towards social responsibility in these libraries was also very significant.
By comparing the actions and activities of these libraries in the world and in Iran, we find that
the depth and level of attention to the activities of this aspect in the country was significantly
weak. Also, in Iran, there was no integration and coordination between information resources
and services in libraries and virtual education and ongoing research. Thus, the integration and
connection between university libraries, educational and technological centers or units, research
and laboratory centers seem to be the only solution in the current situation. In other words, there
were various experiences in Iran and the world that libraries in Iran could use these experiences
for similar situations. But to what extent they used these experiences to face the COVID-19
pandemic, they needed a range of requirements, competencies, and technical and operational
infrastructure. For example, we cannot deny the emphasis and the necessity of virtual education
in this period of tension in education section. Therefore, taking into account the professional
experiences and capabilities of library professionals, it would be very helpful if the management
and executive structures in educational and research institutions allow libraries to manage
educational content.

Conclusions
Iranian academic libraries were different compared to other libraries in the world; A situation

that can be compared to the situation of education and research in the universities of the country.
It seems that Iranian academic libraries had not yet found their true position as one of the
trustees in academic education and research, and the viewpoints of these centers did not indicate
a meaningful attention to education and research in the context of libraries. Many of the
trainings that were conducted in Iranian academic libraries during the COVID-19 epidemic
crisis did not link to the information resources collected and organized in these libraries, or
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these links were not available easily or disposed hardly to the researchers despite the traditional
roles and actions of these libraries.

Findings showed that the efforts of academic libraries worldwide in facing one of their most
difficult challenges—the COVID-19 crisis—were significant. Additionally, the commitment
towards social responsibility in these libraries was noteworthy, but the amount of attention paid
to the activities of this aspect in Iran was low. The integration and connection between
university libraries, educational and technological centers or units, and research and laboratory
centers are the sole solution during similar events.
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1. Skewed
2. Kurtosis
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1. Social Return-On-Investment (ROI)
2. Institution oriented
3. Introverted
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