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Objective: Job characteristics, including job autonomy, can significantly impact various
work-related and behavioral outcomes for an organization’s employees. These outcomes
encompass creativity within the work environment, as well as knowledge-related behaviors
such as knowledge gathering, knowledge sharing, and innovation. On one hand, job
independence provides the conditions necessary for the emergence of knowledge-related
behaviors. On the other hand, it can also serve as a catalyst for innovation and innovative
behaviors through knowledge behaviors. The primary objective of this study is to explore
the role of knowledge gathering and sharing behaviors in the relationship between job
autonomy and innovative behavior of librarians of Ahvaz universities.

Methodology: This study employed an applied research approach, using an analytical
survey method. The statistical population of the research consisted of all librarians working
in university libraries in Ahvaz in Iran. To determine the sample size, Morgan’s table was
used. Given that the total number of librarians exceeded 120 individuals, a sample size of 92
respondents completed the questionnaires. The research data were analyzed using the
Pearson correlation method and structural equation modeling (SEM) in SmartPLS and SPSS.
Findings: The research results indicate that knowledge gathering behavior has an effect on
the relationship between job autonomy and innovative behavior of librarians of the
university libraries of Ahvaz (3 = 0.39). In addition, knowledge sharing behavior has an
effect on the relationship between job autonomy and innovative behavior of the university
libraries in Ahvaz (3 = 0.42).

Conclusion: Giving special attention to human resources as the primary factor in knowledge
gathering and sharing, job autonomy, and innovative behavior plays an important role in the
development of the knowledge-sharing process and enhancing organizational empowerment
in terms of discovering the hidden knowledge held by individuals. The study results
highlight the significance of employee job independence across various dimensions: criteria,
methods, and schedules. Such independence provides a valuable opportunity for employees
to go beyond rigid procedures in their work, actively seeking to learn and share insights with
their colleagues. Ultimately, this article aims to offer practical recommendations for
achieving organizational goals within university libraries. According to the results, it is
suggested that: Employees of university libraries and academic librarians should be
encouraged to acquire knowledge and develop essential skills. This empowerment not only
enriches their work but also opens up possibilities for innovative behaviors within their job
responsibilities. Also, the independence of employees should be taken into consideration.
Specifically, employees should be granted discretion and relative freedom when making
decisions related to criteria, methods, and timing in performing their duties. This autonomy
provides an opportunity for them to leverage their knowledge capacities and introduce new
ideas and innovative behaviors within the context of the autonomy granted. By
implementing these recommendations, organizations can foster a culture of continuous
learning, creativity, and innovation among their library staff.
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EXTENDED ABSTRACT

Introduction
Innovative behavior is the creation of an individual plan, at a practical level, by providing

resources to discover and apply new creative ideas to achieve organizational performance. In
other words, innovative behavior can be defined as the creation, introduction and active use of
new ideas that can help to increase the individual's job or group performance (Orfila-Sintes &
Mattsson, 2009). Innovative behavior is the organizational performance of a person or a group
in a problem situation (such as an idea based on past experiences or an innovative idea or
solution that did not exist before) and the ability to get support to produce a practical model and
a key factor to increase the chances of the organization's survival, which continuously gives
opportunities to improve various processes, so it through this way creates a competitive
advantage. One of the antecedents of innovative behaviors and capabilities is knowledge
sharing.

According to Khalil et al. (2024), knowledge sharing is an important factor in creating
innovative capabilities and improving innovation in academic libraries, and through innovation
management and information technology innovation, it affects the innovation of academic
library services. Knowledge sharing enables employees of the organization to exchange their
experiences, skills, and tacit and explicit knowledge (Yuan et al., 2023). An important variable
that, on the one hand, can be a good predictor for knowledge behaviors and on the other hand,
can lead to innovative behaviors in the work environment, is job independence. Job
independence refers to the degree of freedom of employees in work activities and decisions
(Breaugh, 1985). These can affect many work and behavioral outcomes of employees, including
creativity in the work environment, knowledge behaviors and innovation.

Academic libraries are the most important part of a university that can help speed up and
facilitate the transfer of information. For this purpose, it is important to pay attention and
identify components such as human, organizational, and technological factors to strengthen the
degree of knowledge facilitation and components such as innovation in services, process and
management to strengthen the degree of innovation capability. Libraries, like any other
organization in the current era, need to survive in the society and if they neglect, soon other
organizations such as internet information services will take their place (Bahrami et al., 2019
and Giesecke & McNeil, 2010). Paying attention to innovation is an undeniable necessity for
the continuous development and survival of academic libraries (Brundy, 2015; Islam et al.,
2017; Yeh & Walter, 2017).

Without innovation, with the change of users' information needs, academic libraries become
irrelevant over time (Khalil et al., 2024). Therefore, libraries, as organizations that have been
dealing with information and knowledge for a long time, need to share knowledge like any other
organization. Knowledge sharing among them leads to rapid individual and organizational
learning and increases creativity (Khatmian-Far & Parirukh, 2018). Because, on the one hand,
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university libraries are a strong repository of knowledge, and on the other hand, they are
responsible for gathering and disseminating knowledge; they need special attention and study
to innovative behaviors and its consequences among employees.

Job characteristics, including job autonomy, can significantly impact various work-related
and behavioral outcomes for an organization’s employees. These outcomes encompass
creativity within the work environment, as well as knowledge-related behaviors such as
knowledge gathering, knowledge sharing, and innovation. On one hand, job independence
provides the conditions necessary for the emergence of knowledge-related behaviors. On the
other hand, it can also serve as a catalyst for innovation and innovative behaviors through
knowledge behaviors. The purpose of the present study is to investigate the role of knowledge
gathering and sharing behavior on the relationship between job independence and innovative
behavior of librarians of Ahvaz universities.

Method
In terms of its purpose, this research is an applied type that was carried out with a survey-

analytical method. The statistical population of the research consists of all senior managers,
librarians and other employees who work in different departments of Ahvaz university libraries.
Morgan's table was used to determine the sample size. Considering that the number of librarians
was more than 120 people, the sample size was 92 people who answered the questionnaires. In
order to analyze the data, Pearson's correlation method and structural equations were used in
SPSS and Smart PLS software.

Findings

Based on the results of the hypotheses test, it was found that in the relationships between the
variables of the hypotheses, the value of the t coefficient is as follows: regarding the relationship
between job independence and knowledge gathering behavior (t=4.625), regarding the
relationship between job independence and knowledge sharing behavior (t=6.524), regarding
the relationship between knowledge gathering behavior and innovative behavior (t=7.520) and
for the relationship between knowledge sharing behavior and innovative behavior (t=5.360),
which is out from the range of -1.96 and 1.96. Therefore, at the confidence level of 95%, the
significance of relationships in the research hypotheses was confirmed. In addition, based on
the results of the Sobel test, the indirect effect of the mediating variables at the standard error
level of 5% is 0.39 for the mediating variable of knowledge gathering behavior and 0.42 for the
mediating variable of knowledge sharing behavior, and their confidence interval is also
significantly higher than zero. Therefore, the results showed that the effect of the mediator
variable in the regression model is significant and has an impact. In other words, the hypotheses
of the research regarding the effect of the knowledge gathering behavior and the knowledge
sharing behavior on the relationship between job independence and innovative behavior of
librarians of Ahvaz universities are confirmed.
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Conclusion
The result is that the behavior of gathering and sharing knowledge has a significant effect on

the innovative behavior of librarians. On the one hand, employees fulfill their knowledge needs
in performing job duties by gathering knowledge. On the other hand, by sharing knowledge
with others, while helping to maintain knowledge in the organization (Amiri, 2023), they reduce
the organization's dependence on external knowledge and prepare the conditions for innovative
behaviors. In addition, due to the commitment and adherence to knowledge sharing, in addition
to providing the opportunity to use useful knowledge in the organizational field in a
comprehensive way, they improve the level of decision-making and success in actions and bring
them closer to the intelligent standard. In this way, based on the findings, it can be said that by
gathering and sharing knowledge, employees can achieve results beyond their individual
ability.
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