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Abstract

Purpose: This article was carried out with the purpose of designing a model of the
influence of organizational excellence factors on the development of knowledge
management (case study: defense-military organizations).

Method: This research is practical in terms of purpose and descriptive-survey in terms
of data collection method. The statistical population of this research is one of the
organizations of the armed forces (Higher National Defense University). The random
sampling method is simple, the sample size with a statistical population of 150 people is
equal to 66 people using Cochran's formula.

Findings: The findings of the research show that all the components of organizational
excellence factors have an effect on the development of knowledge management at the
95% confidence level. Utilization of knowledge and knowledge development have the
greatest and least impact on the development of knowledge management, respectively.
Conclusion: Military organizations should create a mechanism to connect employees
with other people in order to exchange information. Also, information technology
systems should prepare and update performance report pages. Cultivating teamwork in
the organization and strengthening the culture of excellence is one of the important
goals of the organization. Make practical use of scientific qualifications and experience
and expertise of employees.
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