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Extended abstract

Introduction

The most important and fundamental issue of any organization is the job performance of its
human resources. The necessity and increasing role of performance evaluation in the success
of organizations and its use in the current environment has become inevitable in the field of
professional management. The municipality, as a large and effective organization, is required
to respond to the citizens and stakeholders in urban affairs, and therefore, examining the
results and evaluating the performance is considered an important strategic process in it, and
this process in the form of a two-way relationship will result the increase of quality and
effectiveness of management and performance (Sabziyan & Foadchi, 2019).

In order to take advantage of the proper performance of the employees in the municipality,
help should be taken from the category of training. In fact, employee training is the most
effective tool for managers to deal with environmental changes and guarantees proper service
delivery, especially in service and government organizations. If these trainings are compiled
and implemented regularly and purposefully for the real needs of employees, it will not only
improve the performance of employees and the organization, but also improve the skills of
managers and increase the satisfaction of employees and clients (Rahimi Kia et al., 2022).
Research shows that not using mock courses affects the teaching and learning of employees
and their performance, job satisfaction and educational justice. This is despite the fact that the
use of mock courses can improve the level of technological literacy among employees and
make them strong in every way so that they can perform optimally. It can also cause a
transformation in the work system and ultimately the job satisfaction of employees (Nong et
al, 2022).

Therefore, the researcher is trying to answer the question: what effect does MOCK-based
training have on the performance of Tehran Municipality employees?

Literature

Mock is an online course that is offered freely through the web to an unlimited number of
participants. These courses are usually similar to university courses. Most of them have a
specific start and end time. In addition to common content such as videos, texts, and a
collection of these tools, Mocks creates an interactive space for employees and managers to
participate in. These courses were able to attract different groups of people from many
countries of the world. The qualitative courses that were taught by professors from many
prominent universities in the world took an important step to use equal educational
opportunities. The only prerequisite for participating in many of these courses is only a
computer and an internet connection (Li & Baker, 2017).

Performance has been defined as activities that are usually part of a person's job and activities
and must be performed. In another definition, job performance is defined as the organizational
value of the employee's job behaviors in different times and job situations. The meaning of
organizational value is an estimate that the organization performs on the activities and
services of its employees, such as performing a job task or having a suitable working
relationship with other employees (Sony et al, 2016).

Abedini Baltork et al, (2022) investigated the construction and validation of the Mock-based
curriculum scale in higher education. The result of the confirmatory factor analysis showed
that the curriculum based on Mock includes managerial, technological, human resource, goal,
content, teaching strategies, learning and evaluation issues. The values of TLI and CFI indices
are at the optimal level and more than the cut-off point of 90. Therefore, the model has a good
fit with the data.
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Ramzani et al, (2021) investigated human resource management and the relationship between
in-service training and empowerment with the performance of Bojnord Municipality
employees. The results of their research showed that there is a positive and significant
relationship between in-service training and employee empowerment components and the
employees' performance.

Research methodology

The current research is applicable in terms of its purpose, and survey-cross-sectional in terms
of the research implementation method. The statistical population included 70 employees in
the Line and Headquarters units of Tehran Municipality, and in total, by Morgan's table and
using stratified random sampling, there were 60 employees from three units (General
Administration of Welfare and Veteran Affairs, Center Administrative renovation and
transformation of Tehran Municipality and Tehran City Planning and Studies Center) were
identified and selected from the field of Municipal Planning Deputy. The sampling method is
stratified-relative. The collection tool in this research is a researcher-made questionnaire and a
standard employee performance questionnaire (Stephen, 2005). In order to confirm the final
research model, confirmatory factor analysis was performed.

A researcher-made questionnaire was used to collect data related to Mock-based education. A
guestionnaire (Stephen, 2005) was used to collect data related to employee performance.

Research findings

SPSS and PLS software were used for data analysis. The constituent components of Mock
training model included goals, audience determination, needs assessment, feasibility, title
selection, title type, platform selection, content, support, interactive platform, audience
involvement, and evaluation strategy; and the findings of the research showed that education
based on It has a positive and significant effect on the performance of municipal employees
and showed that the overall fit of the model is appropriate.

Conclusion

The present study was conducted with the aim of investigating the effect of Mock-based
training on the performance of Tehran Municipality employees. The results of this research
corresponds with the results of Abedini Baltork et al, (2022), Ramzani et al, (2021), Meneses
et al, (2020), Xing (2019), Farzan et al, (2020), Haron et al, (2019), and Vasudev (2020). In
the research of Fathi Hafshejani et al, (2022), three components were obtained based on the
findings. The first category is the educational process with 6 sub-components (educational
goals of courses, the contents of educational courses, various professional learning methods,
professional educational activities, educational resources, performance evaluation courses);
the second category is the support part with 5 sub-components (educational coverage of staff,
educational support, educational costs, educational motivators, educational method
capabilities); and the third category of the operational section with 3 sub-components
(educational areas, additional skill training, creating professional soft skills).

Also, the result of this study has shown the possible consequences of MOCK's educational
functions in the workplace, that stakeholders including organizations, companies and
employees can use it in their educational system with confidence and with more attention to
these functions, because it can dare be said that most organizations in Iran are still unaware of
its potential educational benefits. In a world where with the rapid development of technology,
being online is considered a necessity both personally and professionally in organizations,
including our country, and it is expected that today's workforces are highly skilled and
continuously improve their skills with the world's current standards, and they can acquire
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these new skills through lifelong learning, i.e. Mocks, in an advanced digital environment.
According to the results of the research, it is suggested that the objectives of the
implementation of MOCK be formulated according to the needs of the beneficiaries.
Therefore, a working group consisting of educational planners, course instructors, and
administrators of Tehran Municipality should be formed and decide on this matter. It is
suggested that the target audience of Mock be determined by the educational planners of the
municipality so that a curriculum related to them can be developed. For this purpose,
supervisors of job units in the municipality should give the required information to training
planners during meetings. At first, evaluators from Tehran Municipality will be assigned to
evaluate the municipality's need to have a Mock. These evaluators are employees of the
educational management department of the municipality. The possibility of implementing
Mock in the municipality can be monitored by internal evaluators and managers.

Sahar Oghbaee, Maryam Golbabaee, Mohammadreza Shahabadi: Investigating the effect of Mock-based training onthe 126
performance of Tehran Municipality employees




eISSN: 2676-7821 3907 HINN i 9 o ko dolidad

VP B AYY Slois P Y Oln A oL F o)lad i o3 https://www.jmep.ir

(o) A9y ke
Ol 38 S 310 300 LS J15 8 jSUos 9 STg0 9 (i 90T il

T &abT ol Lo yuwsxs rksg'lglgdfﬁg)ne ‘ébﬁ:;&w
O 015 ¢ Dl 33T o315 oy O oy (3 psbe 05,8 (55> ol -
O 21 €015 ¢ Dl 33T o831 (o g O 5 ol ¢ 3 sk 03,5 5lsled =Y

0121 015 ¢ Dl ST o815 (o g O g8 domly ¢ psbe 05,5 bl -

o> VRN 1Bl 50 &b
&;j}J ML&S‘ Q‘JQJ CSJ‘JJ?':' QLKJ\S D;La&ﬁ As_f"ﬁjf Lf‘:“‘ UQJ}ATJ._JE' IR é:j.‘x? U‘f-‘ oda \?'Y/'Y/'Yzé)ﬁjh@.)u
GOl amsle il oAb tolen o tas Gl al Ba) B )5 60,8 s Bl 4 Sl RAGARAT T

3N oslizal b g gome 53 45 Lz g Ve 5l 4 0L (15,4 sl 5 Lo sladly 53 OLS,IS ol
oy JS o l3l) dolg s LSS 51 L5 90 sl cglaib 33l (6,8 4 gas 3l eslial b OE g0 gt
(O s S 2l 5 Slllas S 50 5 0188 ols e ol3 U 5 S5lusi S 50 LSSl el 5
il o Glaib (S W e ) L Ol 5 o lelid (gl b (5l Coslas 0
(i) OS5 Shas 5,dilinl daliiinn 5 s il anlidiw y Sl Guios 53 655155 Ll
Wosls ol 5435205 51 o2 S plonil (B el blond ¢ 255 ol e B g il o (Y000
S o Olal ¢ ol &S pn 35 50T (Sl eutins 55 (glaadl yo ks 03lizel PLS 5 SPSS i3l o 5 5|

80319 uls
WS sn e 50T

(s

2SS e e el &S sl Ol tagh glaasl 5 Lag oldi,l 5 mly ccbbue g5l S s bl gl €5
..Lil{@wbddﬁdlfuijlﬁs\f:\:oLﬁjan‘_;J\:L:Mjc,.;ﬁﬁjU‘_g)b*&Ql.;f)lféjgl.a.c bl sl

QL{)L{ )ﬂaﬁf&fﬁ@ﬂ&)f"'ﬁt (\F'Y)L&)M ‘&JLT ola Lr{]ﬂ L&Lbfcfuv ‘éuﬁ :(APA) Mam' o C’l‘ doiéh!

NP NYY (00 g T e 5 S ke tolilias O g5 5513 14

https://doi.org/10.22034/jmep.2024.396994.1195 Ol 58 5 S Sy s il £ 400

G e i e ok g5

Creative Commons: CC BY 4.0 m_golbabaee@azad.ac.ir :_juos!

AAAY

Ql,@ié)lzkiotf)lf.s)ﬂ.&ﬂdfyjdzrnjj}aT}_ﬁs\J :ébl{TouLé)ch&QLngﬁfcél,bfh»




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir VP B AYY Slois P Y Olin) A oL F o)l i o3

.

oo
Sy Condl 5 1B Gladl e Sy e psgie it b Olojle gl gl Sl Jalse S (S Sl b
el 30 5 G 5 Sl €5,5 S 4 L 53y 55 e el 5 Sl gl Ol 53 dazs 5 jabe
235 Ay 5 Sl (o5 S se DL Al 6 sl (61 OT gl stiadl 5516 sy 0 ) 4 Sl
5,8 o ,p wsas o 4 odd i Vs Sl 5 e 0LeyT 0 glows 5 (Sovte Slojle o)l ol

.(Noruzifard & Zamani, 2017)
385 OB 5 st el Oljle 0T Slal lag s Jad 5 Ses ( Slojle o alius o 5 cwlsl 5 o tage
o2 33 p il Ol (el 4 S5S (sLab 53 OT 5168 o cla Olojle (la ol go 3 5 Shee U551 03353

3 OG5, 4 o Sl 4 pike 3gn 503 28 Dlejlo & Olgte 4 35 615 e el 0B Sy (51 6 Ly ke

355 o A OT 53 (53,5 g ) 3 S5 5 Sas b3l 5 s (o) 2 50 0ol 3l 5 03 6 D sal 53 Olais (53
Sl dals g3 ) 3 Shes 5 Cupde (Bl s CadS Rl 4 puss @l daly B s anT S ol g
.(Sabziyan & Foadchi, 2019)

sl gils 535 238 oSS h5 T ke 5L eslsed 53 OIS b s Shes I 5,500 slp
23 peser 4 Olds Cwls &l els g ey Jeoswe Ol b oAbl gl O pde Hlpl o 5 55 OLS,IS
3 0ns OLSLIS il slasls sy s b 5 pdiate sb a ba 55587 ol 81l (5 5 et (slaolel
Coloy il 5 Ol pde S, lge 35 4L cdide oo Wil 1) Olojle 5 OLSHE 5 Shes g & 54 | >
(Rahimi Kia et al, 2022) c.zls dal g o 55 530, gl oL,

«(Farzan et al, 2020) .l O 3Lo 1 (6l 4B e5 ¢ 20 3 Shas 4 Oy lawly 3 OUSLS 25 00T @ 4 55
g &S gn s ailol Sl eslizul b s Shas opl a8 A o Olgie 5 ST 0y Lal S5 ol a3 5 andllas o
536 1y 055 5l Slim e oS ol i5seT 3 s, K5 Kbles 5 ol st 5L 055 Caides &5 g i s oo
SS 0 s o DL oS 305 3 s (6345 a5 ki OSTy sb 4 5 L3> gl j2 55 sty (Glae 3 4 35l e
Sl o 5 B Il e 53 53 S g0 (B5aaT pidu Sl b e dalph adl S o bl (5 I 50T 3
ot SIS el 3l no s ol plad 31 1S 0y 3505 BT & g 3y 2571487 s oa LS ST (slabeT &7 1
.(ustin et al, 2019) W,
‘9&&."&C,.{'LAJcL@JT.ngL.scQL’.f)K‘_gJ;JLi)@Jbl{'ﬁdfy‘_;ba)jjjloéuzw‘r.kpMJJQU&L&&}}:
S g el Sl s T 5 (0 S g0 (la 0593 3l ealinal & el Sl 53 ol 3,18 0 36 55T e
Blg o mamen s Ol 35 ) (ol ang 3 Shes dlgn B ojle g8 1) Ol b a1 OLS IS o 5 &l 5l
Nong et al, 2022) 53 § oS5 Jas ouls, Calg 03 5 S e 53 3 sl Loy

ladas 55 ola Wl &8 313 OLES (T oy &5 g 5l o3lizal b bL5,1 55 Lol jle 5 oo 2 51 457 (6l 42
Luly b Bl (a5l 5wyt Jigy Flae alysls Plas o o pde Plae ( Slojle 5 55T Jlus

‘S}Afgf;‘*‘d;)}"‘-é‘s’dd‘fw"’)153‘9"3@&))‘)6“5“)‘&\'“‘)CL“L';’%J“;L““‘LSJ‘)K

o - = \YA
Qlﬂj‘s)l:ﬁ;:otf)lf:jil‘oﬁgyﬁ&;,ﬁjj}a\j;\a‘ :égl{leLiL))chd_lg\ngﬂfﬂ';l?i:fw




eISSN: 2676-7821 3907 HINI i 9 o ke doliad

VP B AYY Slois P Y Olin) A oL F o)l i o 93 https://www.jmep.ir

salatb s ple Slaty 5 o pde (bl 5 ST g5l (gl > — ade Glades o b, K,
5 Cand okins Ol Sl sl bl 53 ¢S g 5 St S5l Cardy oy p ol o bl edd sluld sl
63U Izl b Y gane Olags 205 S 5e s .(Zinabadi & Musavi Amiri, 2020) Cosl (63 seis SIS 2s
b ST S0 ekd a5 (6,85l 53 b Ol IS cpl pl s e 355 (5,85L gy 4 o
Aot lile S a3 (6,8 ol e (1 W Ola gy 2315 Il b ST Jrmmed S g0 3 Sl g b il
Ak 18T Glag 53ls cnl p ogdle ol ls 01,8155 0503 oSS (e ST wed o 5 5 (58l
3 e AT 55 a0T 4 d5mb ) 8L SIS et cnl S (0 S 0 kd oS 5 (S 5L)
03t (s 5 (6,83l absle & 0 ;8 e w0 (5 ke EKGST LS Gl Il s (5l
ol 033 5eaT b sn AOT 0595 JeaS cpomen 5 (05,850 5 oiassl) Olagyy 5ils 05,8 53 58 5 yle

.(Meneses et al, 2020)
3 33 3 e Sl 31 N S6 OLE 1o e e 1 LileSle 805 adle3le b g BLII (sT 050!
25536 01,8 5 ¢ (SGs mSI a5 seT 3l ealinl bbb azdls S Ol il 53 (g 2i SleMbl 457 .aiS o5lizl
oo il 5 or 55 (25501 Olpite 5 O el oe L EL)IST Jsrin 35 plad (o b 55 dad Sy @
ot O 4 a s Ty e b b i1 (6l 1y 50T JLS 5 313 Y seme S 551 5 OLS IS 5 ey s
@le@;w‘;—.@-;pa,};sw_,\;ouf)lid—.mﬂ”w\)“ﬁj@ﬂ@uuﬂ,;‘élj,g.,u,f
@ 03 25T gt & Luledd o anadie QLSO OB 5 ad g &5 el ils 5L 20T 4 5
23 3l IS sy Ol o 5 e 4T el S5 0L il OYLE 55 (2550 (slaes £ b glulis
ar &S gn p gme S5se1 &S Jlgw pl 4 B syl S Ghsee gy cpl 31ayls Gl Lo sl YU 3151 4 K

.;,‘\;JﬁS‘;,\;olﬁsw\gﬁ.&ow,l{;)ﬁwﬂdgu

Sy Sl
Vgons 055 ol 355 oo &) 33l GBS 0S5 53T b & g Gy b 514 Sl (ot 10555 &S e
B gl Sl oMo S pa Ljls paiie OLL 5 g0 Ol LT el din a5 (glaoy 5o bt
ool ST S8 0T 53 Ol e 5 QLS LIS 487 WysT o 3o 4 alad (sldd clayl 3l ol as sazee 5 O 520 (b 5
S S L sl oygs S Ol 3 4 Olgr Sla 5587 51 ok S 1) 03 e S silee slaes & il 5 Lae 53
Pl slais b 5l eslizal sl 1y oo p8 s oo sl s 2 lae sel&ls 1 65k ALl Ay 4
Sl 3 2 ot O 5 gl o8t S L5 Une 93 ol 51 (6ol 53 IS5 5L iy g5 W85 ys 35 5T
et 3 ol Ol 3o 5 LOL 3o 51 (6 kms Olo 53 Sl 5,55 55 Loy 25 50T 055 00 .(Li & Baker, 2017)
ks b olejle o (ﬂfﬁd)‘-&ﬁg—dﬁlqdjtf)lf%ﬁa&)o}:fﬂ (b ke 53wl s Caenl Ll
Sl 5 0% 5 0l 4o 53 6,85k g Lol b s, 5 (S Olsie a0 Lils oo 593 oy 51 25 50T el 0k

M‘Md)&&ﬁ)})ob)“ﬁ)}ﬁTMLAQLG)LwJJS&LS)KC,M‘GMWJ}&Qu)u)buwjlgbjgw

1Y4 185 15 4 OUSHIS > Shos 5 5 gn  gmon 55T S5 100LT ol Lo sbesma ¢ bl JS o 0 0 Sl e




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir VP B AYY Slois P Y Olin) A oL F o)l i o3

Singh, ) .(Dortaj et al, 2017) L ,l5 dited o g2 4 0 g2 SWo,95 13 &S Sl & S (6 2 5 Shes JS ,4b
bodks abilejlos ot (6,8 3k 5 yoadl plole 55 00T slowsl 5 6,85k sl 5550 Ul 4 55 a3 (2016
Heather et al, ) omman .ol 0387 o5 L31 Q8L 85k 51 o 50 05 8 (5,53 (sl 5 alibn (lajL & e 5
S5 Sones R Gl el dsS gl s il G b 5l CdS L sled 5T 1 S 50 e 5 6 5 (2017
.;@wuo&,jouj4{;,.\mL;ﬁfaliuu\mb)t@m).ulujcpokf.u{

s plasil 1 OT b 5 Sl 3 aCllad 5 Jad 51 ghde same 55k 4 457 Wl 03 87 iy 8 o lacllnd 1) 5 Slas
Caliien b (Slacumd go 5 0L 3 diayl8 Jad laslisy Slosle 500 Olsie o Jad > Shas K5 b o5 )
ploil e 3,15 5 55 OLS L Sl 5 bl S Olejla ol (63,537 5 Slojla 5550 51 5 abte 1588 o0 s 25
(Sony etal, 2016) 5LS,15 Kos b cwbio 6,8 galasly opdls b Jas gaibss

Ol e S (3L 3b 1y a8 Jad by Wil sn Olesle e B 5,8T gy 2o b LS8 5 Shes oL
5B bl 0ds jatie e U3,8 o 515 w5550 Ol Shes 6T Loy 8 diten ols 3 53le glyls 30
3 ae) 3l bl e b Olejla 3 5y oy goo p3Y Slgd 513 Shas rlaw (551 5 5 504 Cogr 3 ke i
& S G138 5 plil b gl ol e ST al 1 13 i (s S g ate) e e
Canl Ol 5 L5 (SN QLSS (sl 5 5 Go 5 3 8 55 ¢ glojlr Ste Jpuol (6,815 4 0l 5
Sy S sne sloml g 5o ale b Olejle 5o (Y gl 5 Ll j)l s 5 5 Sy 5 (J ol )8 4 0015
(Alirezagi et al, 2017) & 5s o O guoes Jid 5 Shos Tulgs )3 5 i

S sl 53 S s 5 gre s asly wlis bslael 5 Sl ey s 4 (Abedini Baltork et al, 2022)
Gy hlsld ¢ pde Jiluo Jald &S gn s cn cwyd aaly oS 5l OLii Gl Jule Jod aom sl
5 oslhan o 3 CF1 5 TLI glgwastls jyslin .ol (o5l 5 (5,5 3k (a35k (slas il | gomn ok ¢ Sl

Wl W o3ls b wlie 5510 13 e cpl ol o himn & 5 bl I i
3j Okl g ply o8l 53 wlysTy Jas 5> Shee 2o iy (s p « (Damavandiyan & Akbari, 2022)
56T Jad s Sles o plomrl alopw r Ol 2l Glil mlis Sy e Gloosed 7 5ls OLES ol izl
$lysT s das s Slae 5 tls 1088 2l elamt wlo . dijls (g lsban 5 oo 56 il (g 108 ST
S et (3415 (6 )lolkae 5 Cute 3L lysT 5 ks s Shae  mils 108zl s ls (gylsliae 5 ke LU

ey Aol s 61086 sl 5 ela | ale il

o - = Y.
Qlﬂj‘s)l:ﬁ;:otf)lf:jil‘oﬁgyﬁ&;,ﬁjj}a\j;\a‘ :égl{leLiL))chd_lg\ngﬂfﬂ';l?i:fw




eISSN: 2676-7821 3907 HINI i 9 o ke doliad

VP B AYY Slois P Y Olin) A oL F o)l i o 93 https://www.jmep.ir

b u:u\) C“iJ‘f."u O 4)2.:\) BE) LS.JLM‘;‘ cL.A ngLw.G.J 6>=;L:A &i; oo a (\]alall & \]afari, 2022)
&olslias ‘dzi‘) u‘l"‘;’ :Jﬁu L uiib Cu pde o a8 sls olis @L:.S ..L'..:>'|.>J.4 Oladas u‘l"‘:‘ ;J.{.L‘J-

b 1o S e o Cils 353 (guloline abaly Jid 5 S L Sl ple Solegs o 13 52

aS sl Ol s okl OVl Jus @Lﬁ Oeorad (L3 3 gy (6ylalae aaly Sl cL..e Sl
g3 il Jas s Sae 5 5l Cupde 108506 o 1) glabuly i Sl ple S5l i
4 Ll bl e (5lage 5 B30T 5 GBI Sy e g5 5 500 oS S5 8 w015 (on 0 pars
.:ﬁ@ouluslusjﬁwcbﬁlp\gﬁﬁiwﬁ

b olediadl§ 5 Codst ad Gla 55 gaT w alasly 5 Sl e o e s « (Ramzani et al, 2021)
4l o b kst e Gla B 00T o 4T 505 0L T g gl sl 5 g (6513 4 OS85 Slas
3415 555 laliae 5 e abal, LS, 5 Shae 5 (g5lediail 5 sla

D13 o 5 ey 350 1y 0L getils o€ s 5 35 5eT 5565 g (sls 0,93 (5l las 5 (Meneses et al, 2020)
LSJ)T)JQL&F’}‘&SW}QF}@‘szlquLs)g.;rJﬁxﬁdj))-&a&.ﬁwduﬁd‘.xbb
63" Joams 4 Jsrte (Blal) w53 dyg¥ol 555bk o&iils 53 45T b gmeiilsdf ¢S ) 5550 5 oKl
OT 03 28 @yl laoy 93 ¢ 55 cnl Cuso o oo 45 das oa 0L gl 553 (oo JLis ks "Ll 1 5 eS|
S Ol iy o 4K slul 5 (6 sl 5 (S Sadlay 4 O, o s Ol 5 OT 31T o s
O 5 50T 5 Oledns b Sl Lol 5 ooy b i a3y bl 5 s & bg e ool Cams bl ol oS
R

S Sl S g0 (slao 33 48 515 OUiS gl izl gl 3 &S 5 Sloyss 35U w4 (Vasudev, 2020)
GSKen b S 3 S o .l Hlay s oYL 550 5l o (905 4 aST 2 3 palde sl
S AS Jools Olabl S uS b S8 anw g Jb= s b, siST SIS A Jib}bwjgi-ij Sl g0
015 oo el o3l 5 (Kon b LI L s e b Gillas 3L ails ol lat e oS 03V ol
a Ll e O5aT a1 0T 53 &8 557 etz el (6,55 asly &5 )3 olpl Olsie 4 S 5 sloe s
3L oS5 Lo ¢S e (gl 53 Sl (6ol IS Ty o md 355 o 1,1 WIS 5 T 4 S (g e Sl
—o)j.:j_\.w);;.,\qmc:liz:w\élﬂjl{diijch\};pd.gL@JT}la:L&.:.ulS.,U))@&:{j‘wju\})b:ﬁjdb
D p gl b asl p L la

el sty B5eT 55 b 05 g g 35 aeT sl o sphe (5 SU) sl s 4 (afari et al, 2019)
Sl s e (o ler 53 & el 25507 (B30T by S ol adlan (g e se sl 0L
e gaspaly 453503 513 o Ll s Glae  (B55eT aslp el b o L3551 5 (58 3k aasl
b STy 5 ST pl 4o pmmen 358 0 B30T (25T il 03 plailaly 4 e T3 5 Bl 00 8 e
23 el ol 6l 1y Y Gl e (DI 5 s B dalians da D a5 550 (0 Do Sl aa) g e D

sl e

¥ 185 15 4 OUSHIS > Shos 5 5 gn  gmon 55T S5 100LT ol Lo sbesma ¢ bl JS o 0 0 Sl e




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir VP B AYY Slois P Y Olin) A oL F o)l i o3

G5 polid )

L O 50 Jgd oauu\l{@w,;&,u;ﬁ,a% sl & O, ls b sk 5 Cav ladsly 5o DS LS
S 0SSl el 5ol IS o lsl) doly aw OLSLIS 51L& 0 slaws ¢ (gl b Solas (6,8 4 ge I e3lizul
Sramby Sislee oj 51 (OLg 48 s asly 5 SOlllas S 00 5 O, ol 48 suls) dpsi 5 S5lus
S g ol s oslinl s gl 4ib (6,8 Waed By 5 e, gas S Ldkd Ol olulid 5405 4d
Wgas bl sl 3l g Slalds (o)ls) oty aw ¢ ulal cpl o il azdls &S )i L.S;J}‘jT (4 gad ) dmelr T 4
4 boge laesls Lil oo GlABlS 5 Slde Sy 5l oS 5 claesls Lg))T.s)f Sray s Ol Bslas sz._f
5 b b e 5 OV ol Gl 5 golil mlis allls G b Sl G ol Slasl a0 5 6 Sl
s 03lizul PLS 5 SPSS i 5ol 5 51 Jdoxs 5 42 205 (51 ks o5liz I

YV Glyls &S ol a%:ﬁa:@iwb@umwﬁj efy,.&“J;yT@J@deuub@ﬂ;)f%
23258 1p e 3550 kel 0 O S b el sl cpl Bl o (ST i Sl B 8 5 0
¥) il (4 8 ) Chle om0 S1) Colual ¢ Jols oS g0 (680 otins L85 slaail go caslibim ol
¥) s (a8 F) g3l st (45 ) Ol g5 (a8 1) Olge Sl a8 F) (il a8
Al e (48 Liiol s pals (a5 F) Gl (65,8 55 (4 8 F) ol i (45 F) Slniy g S
By Jolis aeliiw ol (b3 5 oslizal (Stifen, 2005) asliie 51 OLS,8 3 Shae 4 by o sla o3ls 6,575 5
d“@‘oﬂ@‘}(bﬁ-u)@c)m‘J.’-)J‘_)Lk.’b‘b)‘jb&)&‘b))%@wu‘jccﬂhmd|y
Ll odd obslzel (Rostami, 2014) iags s asliiow

o9 Sasl

(el S5 a3 ot osls nles (ta s sla e 4y by e SAST 5 65 e slaas b Jst o
AL 0 9) S S sl e I a5 aaS

38 SaiS 5 Sgm polieayar 5 bodas o 0L 1) i sl ite (o,lT ladasein (V) Jads Sledb|

.C,.éﬁigjoajfcjbebLaul.so.aﬁdb)f}d\j@c.\})\;)‘}La:o.s\.a().sﬁdl.ejﬁw.uL;\ﬁé}?uukgojp

039 Jhoy (g
CJJ?)‘}U;A)J;J)ydyw\—djiﬂ;g)}ﬁ).‘-ﬂobmﬂLﬁ)ﬁdhﬂbbfﬁébab\bdbfdbj
sl ol oSt (Y) J gl o Ol s«

o - = YWY
Qlﬂj‘s)l:ﬁ;:otf)lf:jil‘oﬁgyﬁ&;,ﬁjj}alj;\a‘ :égl{leLiLé)ch&lg\{Jfﬂfﬂ';l?&fw




eISSN: 2676-7821 3907 HINI i 9 o ke doliad

VP B AYY Slois P Y Olin) A oL F o)l i o 93 https://www.jmep.ir

SB9% S o Sk T Sddakio ) Jeus

S S sylbibul Gl sl o0 il o e
C A —,0) Y, FV Vo FA Caldal
—d —eYd Y, F0 4,y bl pons
— %) Y0 AR X S
—OY ‘¥ Y M AW SRy
A el Y ANV Ol sie Olbes!
9 9 9 o -
oA &}_&;’J Jw‘}.&
— Y — Y4 Y,04 4,v0 Olse gy T
, 2 s
BV ey ¥.0V L% ol Sl
&S g
LV — ¥ Y00 4,v0 S s
Y,04 v A Y\ qAY Sl
Yo ¥ Y,00 4,9+ el
A v ¥A Y, FY q4,:0 bl (5l S s
~’7~ ~’~ﬂ "’Y'f’ ﬂ’?b 6:%.&})‘ "J‘.‘A‘)
V58 -\,00 VY Y VA - IS 5 Shae

Bgi powl- B9 5 a0l g5 g0l oMY J9ue

Golobme pelaw 0505 o LT ad 4o e
WA L VED Colal
P8 CYVF Chbes s
<OV *SIVA o)l
LYY LN i Ol
LV COYA Ol e olas]
9 9 3
olas J.“.g.:i Jolse
CEY v, YAA Ulse g s T
, 2 s
YN ' ,OY4 ol bl
S g0
PP Yo S 5o
+,044 ©YO) Sty
W LY el i
¢80 CFee b (5l S s
. ,9"\/ . ,“Yb stl.;.&))‘ JJ:A‘)
,OF4 STy - OS5 Shae

\YY 18 65135 OUSHIS 3 Shae 3 &8 5m p mm F5aT 3 1(6oLT ol Lo pobasmn ¢ gl JS o o ¢ Lo e




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir VP B AYY Slois P Y Olin) A oL F o)l i o3

A Sl D358 sl S 05T o T (5l3 e e 0355 o0 sdalie (Y) Uk DBl 3 oSSl
G).}:).‘ Laosls ¢ s '”)fu“ sy ke o 9 LU (lesls O35 Jbe ) e o3 1 el 2500 )'ljzf))fﬂi:»

‘m)‘J)PﬁJL‘j;

bodld &bl bloww!

3,8 n 013 03857 3558 6kl SVslas Je Sleslizal b fassy sbard b i ol 5o

Sl Yol o
o5 opl 03 e () ool 0 oLzl Smart Pls-V3 1 5l o5 3l s ol 03 s DLl b e Sl
@150 2 e SIS Aalps oS (Bs 3515 p (655 o3 Ja gy 4 Il dl a3 55 o plonil b e 53 3 13!
Jie o5l s 1l by 3 sy okl Je b5l 015 oo deT s 4 (6,8 63100 (sladite UL
38 Ol kb Jie b5 S s 5 655 631000
S 503Nl Sl Juo b 51 .
SWT (sl asli 5 gLl (s 1y sb o0 plowil (gLl 5 2l SLobas o 2 (6,8 o311 Ja (oL3)!
L1SKen 2las 55 s 1515 5 1 8K0n alss b sl it 61y 5 355 n 03lital S 0 UL 5 s S
s gn ol SOV Jos 2as U185 alss sAVE sl

Sy ol Jaw bl b5y e
o2 Sy e sl Sl S35 6,85l bl ssd e S (6,8 oIl sladde 55 &S (s ke sl Y sane
o) ST A8 e ) ba S Says Kawas olul oL sl 1y 63,57 WT .ol FLsS SWT Js
ah ead S s (Saa ke 0T il 4V i b Slles (gl e ls
e e 53 A5 e 1)1 e Size S50 608 5l Ll Sl s 61K 55T Fls S GWTSala e s L
3 ke OT Bl 2 oV 51 astls ol Slie (SB35 eslizal oS e oL ol a 6,55 el 5IPLS

ORI R By Slp oI o 2L 9 FLig T SWT pokic ¥ Jeus

CR Elis S Wl R
/AN N S gy e Ssel )
+/AQY A0 OS5 Shes Y

S Ol g o g bl V51 VL S SWIT Hlde 5 oS e Ll solie s e ples 6l 4SSl 4 55 U

A1) elie (o LL e i

o - = \YWF
Qlﬂjd)l:ﬁ;:otf)lf:)il‘oﬁgyﬁ&;gjj}nlj:j\i :égl{leLiLé)chd_lgngfﬂfﬂ';l?iﬁfw




eISSN: 2676-7821 3907 Il iy 9 Co ko dolldad .ﬂ\&
VB GAYY Sloedo AP Y Olias; A oL oF o5lel B0y https//WWWJmep“' ,.-:f}%ﬁi

Sy oIl Jow (2195 (LIl o
ol 4 L ol sd e 6,8 o3Il BB L1 STy 5 1 K ol g5 93 4 &S o3l gladde s,
ol Bl 5 asl e | Kas Hlael gl et s AVE S o o 1y ol o3le bty S 40 sazme 45T Coline
(F) Jsudr 53 i sla ie 31 oS 8 sl AVE yslie .o S5 6 K olsy Kb a8 dsl o v o0 lie

ol o..«LnT

95 S ko o ! il (il 519 fawgin £ Jeu
QUL 5 Shas | &S50 p tn 25 50T
/0 V/OF AVE _osls

IR AVE Lasls ,slie 5555 o ol Shess o ukie 6 Kan lay Conl Lasde (F) Jads 55 S 4,S5kes

il 0B 31 5V s e ol
SVEs s skre (b0 bl 05T 5 SV S shme 5503 355 sy 331815 L (B131 slss gz s p
Sbae b5 @) s 8l s o it plo b jite (Saeen 0 5V 5L iie  AVE Sl o S 0 0Ly

Aas e olas b JZ&)}L LSL“J:.’.';‘ LS‘J‘I ;JYL}"J}Q

ORI H S o Sy Y F598 Hlro (b0 J90>

S gy smn Sisel | OS5 Shas e
"LV S g p S pjsel
. ’V\ ol;f)Lf S SL@&

ol i S5 ol e b e 0T Soered 51 ukte a6l AVE Hdo Col adeie (0) Jsd 5 457 4,S5kes

Wl Al 3y 50 dke GBI 31 olgy ol ol

Sl Jow L33
w5 okl dde b3yl 4 015 e 6,5 o3l dde ol ke 4 b s i oLl 5 olss b @ ar g b

.C;>'|.>J4 B9

Yo 01 (1548 OUS LIS 5 Sk &S 5n  (fn 35 50T ST 1T ol L pasmn bl S s 0 ¢ Sl mm




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir VP B AYY Slois P Y Olin) A oL F o)l i o3

Sllinl Colpo Cl 50 g h 4o B oo I IS

52 (Sobae Il 38 Rg% dudp Juw ¥ IS

LAMMcJ}Su.a %ngjbgu Sl o aJ)}T L;)‘b\lmji.)u.a o‘J.a.Ad.:J.:.w.nvi‘fp ‘JiJ. J}-\:- B

.@\ouﬁé;)‘}uﬁﬂ.&:)y

BOT Cawrog 9 Silobne 3o « o il o 190>

Card9 S AR | gt 9 o o
b Y.vay CAYO oL, s Shes - &S g p s fjsel

ST Sl 58 e odalin ¥ Jsdo 53 S 45,k .t ab 0 ans 5 LB odias OLES 1,88 51 5YL (g lsbiae

I - = \Y#
O 61 OUS S > Sk 2 &S 50 1 e 5 50T 3T 160l ol L yamma g bb 8 o 0 ¢ Sle s




eISSN: 2676-7821 3907 HINI i 9 o ke doliad

VP B AYY Slois P Y Olin) A oL F o)l i o 93 https://www.jmep.ir

Y,O/\ﬂff)ﬁé)\:hm:v\pEg)}pjsfgw\;sAfrj‘}!.m.k:iiuohf)gaﬂuj éf}.aju.:.»
Sl Hlolae 55 0/48 Ql:.:.‘..la\cb.w): bl A3L

oslitul 3)50 o pw Glresls L dde J§ d dx U osgd Gedie oS Sl pl Jde S G50 oL, I Ga
o) 53 Al e o it o O S5 5 hal o 51 2S5 ol SVslae b Je ,ls Bl 5 68 5L
5 s ) Gkl Je 05037 5 (lss 5 2l oy ) 6,5 o3Il dke O 503T Jolss dke JS™ 0 505T ¢ s
Al e (ol s byl

RE ym# i yo
Aol ) Sl 4 a5 U0 b e s e L 5 sl g e Dl e 51 Ol joe d 45T ST n atein o5 )
ol duwles +,PVY Js o3l (sl RY)\.,\.E.»} 3,05 549 oL, JJqu.Fj df}»ﬁ@;gg;ij&ﬁ)btu
ol gl 5l d 5 and s e &S Sl

Q? it iy BLIS
YO 5 N0 /Y e aw QP e SV dadie OLES 1) dtels (sl e 53 Je i S8 Gls pl
ol 03 S5 a eyl Cllae il Cite asli ol ST il S8 5 o gte (oS i D)6 Olge
22003 )13 e el 53 4T el 2 PVY Gk it (512 Q7 Jlie Jhas

PR 295 e o
o Aol 087 Jldie Je IS (gl STl astls bawsze s RE witin 5 80ka Sl eslinal b o astls opl Ll

.J}.w

Gof = \/communalltles X R? =+/0.53 % 0.671=0.596

sdias OLES codaT Sy + ¥F 51 565, 5 S35 o) 4 3 Jde (515 GOF ols auloes 3las o7 5T 5

S5 4o § S

3 84es 35 5 b go ol Glajlo ja (slaabdes o tege | 55 geT 035 &K 55 S go pule 5 o go dle
Sblze Sl (62,3 Gl gy & a5 5 gl B ane) 3 Gljle jseT Lol ge adins OLAS amalr 2 )
SLol 35 3.5 (sl U5 (S 3k coles IS 6y Oollanil 0 g (63,150 4 OUS IS (51 1S 5m 25 58T
3 683k QU5 ryd WIS (6,83 1 a8 SLad Lol an 5 opal Jamms 60 sl 5801 0l s Lol e
ile3 S o )Lal (8 sl (sl s #1581 51 ()85l 5 b pa Ol o

Aas g OLE 5 3505 (g)lslinn 5 St 36 QLSS s Shee 2 &S g0 » (e B 50T & 5l O a5 slaasil
Ramzani et ) (Abedini Baltork et al, 2022) ias3 sl b ass opl ol Adb o clis Jlo (JS7 2515
(Vasudev, 2020) (Haron et al, 2019) (Farzan et al, 2020) (Xing, 2019) (Meneses et al, 2020) (al, 2021

YV 185 15 4 OUSHIS > Shos 5 5 gn  gmon 55T S5 100LT ol Lo sbesma ¢ bl JS o 0 0 Sl e




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir VP B AYY Slois P Y Olin) A oL F o)l i o3

) 5 2 Uil 5 e Sl bslas o e 5 o ege 5SS OLSLIS s Sles Bl 53 b calls
@l o gh o A el pd DLl g s ael ébﬁcdjl;ﬂj&\g;)\};w;@wj@| S5 gl Olo L
eSaS Olisl Jrd 3 Shes 35 53 (o158 OLSHS a4 slazel Gl L Lly o &S g0 55 50T (gla 095
S 3l g Wb Lol Sl (655l 4 gl Bl s oy 95 opl 55 &S5 (6l 5 LS, 48T o (il oS
1S eslizal Slesle (ladmly 53 5 355 Jad s 53 bLijl 5 Sledbl 5 5 sla 55ls 51 &S 55 dal g 556
o 35 o Sl ooly (605,68 53 kb Aoty a ot elel 5 &S W 50 slaey s sl (s o b
el 2leb 55T b ools g DS & led SGST Glojl slas s 4 Oy )3 1, OS5 Ll 5
o) S 4 OUS,HIS el 095 pl b ol osde i e |y drw 5 5 iy B Aieed L35 01 0L, 53 a8 W5
OLS IS K3 355 n Slajlo iy Csl 5 g5 el 5 a0 5 53 3550 5 ey Slo 3 450 (612 (31 5
.M\:@J\M\A{Ou&,ﬂ))_s&)\aﬁi&fib:}5-&cuwfssj‘_;&l}Lg\_sj.@.&):d)lfdjjgd\};oqbsjﬁ-
P3P sl Al s gl s dd ool add 3o 4w s al ulul s (Fathi Hafshejani et al, 2022) i s3 s
Sl S g yme (sl 4 (5L e o gt (B30T Sl 0y93 (lalsma ba oys3 (35 seT (OIS Coa) adl e
2T b s) Al 50 L mlem ide e wtes (5 Shes ol b 0y3 (5T mlie (o) > (o35 5eT
i pa s 5 (25501 sy Sl (b5 50T (sla iS00 (B5saT (sla 4 sa (B3 eT sty OLS
s impan (8 4 05 Gl Sbml (Golee eSS slediseT (BjseT gls das) a5 Y L Slles
lojlo Jold Olati (63 45" Sl 015 QL 1) LIS Lo 55 S 50 850l Slas SIS Il ladely asdlls o
L 0,8 58 w5 (b5 g0T e 5315 OT il go s SIS (ol oy a5 L 5 Olioaol b OLS SIS 5 1872
LS bz o> ks 5 0 0T (3550 o5l bl 51 01al 3 Lglajle ST 55 8 Ol Sl 4 o8
G OleysiS dhor 1 glejl 53 sl 5 5l e 5 atnd i ) ar 03 T (35S e S
Ll o lenles wugn 5 Lbl ol Hlaw (3900 SIS (65,5 45 da500 SST 5 550 0 gm0
S 5 (s ol plsle S5k Gk 3y At Ll ol Wil LT 5 i 3 g Slem S slasbas

S S iy Jems B 5,
gt opky 338 0l Ol S 4 a5 b S ae ) Oolal 3ph e slgtiy ek mlS 4 e L
M;,yat,s,wo\,@L;,uj.@:ﬂol,,ujuo,,;w).wszj,ﬂo\ﬁ,Mujj\ﬁ»@,;)tf
> by b J);"ﬁ.’u Sl gl 558 Ol asly Jow s ¢S gn o) 5y 00 Cblbis 550 e slgiiny J.;sz.'
a1 5 5,50 SleMbl ¢ Sl (b (6513 08 55 ad Gladsly Compy st s 358 s T 4 by e
Sy&:.i»!sts\ﬁbtg)\;j@jlgl:V\J:Jf)‘,.ebaQljg.?L;)\;J.e,&.sjﬁ-jldil{lij)l\.\.g\);.Mv\{gbjy\o\ﬁ)mlsﬂ
13 4 53 &5 g0 (S5l oly OISl LBl (15 g8 (35 gel u e Sw OLSIS S OLL SNl ST o5
s oslial OT (gl amlin cuslie 51 LS 50 53 &S L0 Cudy (6l Lsd deoy Ol e 5 Jotls OLL S, w s
B g 3050 S04 Glg)ld mmnaiia 5 (5eT DIy al Ja s &S se g5 OBRTl 5o o fes LG
23 1 gome 4gs ST W11 15 S n YU ol (615 5 o ae (slaael (555 b ST D Loy 55 0 cims il 5,8

o - = YA
Qlﬂj‘s)l:ﬂﬁol;f)lf:jil‘oﬁgyﬁd:,ﬁjj}a\j;\: :‘5:l{leLiL¢l)Jw‘&lg\gJ§r:f4";l?icfw




eISSN: 2676-7821 3907 HINI i 9 o ke doliad

VP B AYY Slois P Y Olin) A oL F o)l i o 93 https://www.jmep.ir

o, 5 ey 3311 Gl g eyl Iy e 1) QLS GL e B dbg e e e sdge s LS s
53 Sledbl (g5l Oluls S 51 )8 ol (gl sl SISl Slie (slgile o S g 51 Cola il (guls 4
23 SoaS L 0SS 6 5,8 515 a5 e 1S g a1 3 graly 5w onlin (513 sl 33 8 szl (5,034
ol 3,8 3 Lol 3550 018 6ols 4 OUS IS Lo 5 Llen 6,8 3 Oljn A Loy JaS fils L L3

3,8 plowit ab g o (lno s 33 sk shian 5 OLiyl 55 L 5 IS

Reference

Abedini Baltork., M. & Salehi Omran., A. & Kolbadinejad, N. (2022). Construction and Validation of
Mock-Based Curriculum Scale in Higher Education. Journal of Education Technology. 17(1). 51-
68 https://doi.org/10.22061/te].2022.9192.2805. (In Persian)

Alirezaei N., & Masah H., & Akrami, N. (2017). The relationship between conscientiousness and job
performance. Ethics in science and technology. 8 (2): 76-86 URL.: http://ethicsjournal.ir/article-1-
653-fa.html. (In Persian)

Damavandian, A., & Akbari, P. (2022). Prediction of innovative career performance in Payam Noor
University, Yazd province. Value Creation Quarterly in Business Management, 2(2), 1-15. doi:
10.22034/jbme.2022.329599.1015. (In Persian)

Dortaj, F., Zarei Zawarki, A., and Aliabadi, Kh. (2017). Designing and validating a mock-based
distance learning model for students. Educational Psychology (Psychology and Educational
Sciences), 13(44), 83-108. SID. https://sid.ir/paper/511440/fa. (In Persian)

Farzan, N., & Rezaizadeh, M., & Ghahrani, M. (2020). The action of MOKs in the field of
professional competence and organizational innovation of employees: a systematic review, the first
conference on human growth, development and health, Shahid Beheshti University Faculty of
Educational Sciences and Psychology, Tehran. https://civilica.com/doc/825403.(In Persian)

Fathi Hafshejani, F., Zeinalipour, H., Shikhi Fini, A., Fathi Vajargah, K., & Jafari, E. (2023). The
technological pedagogical functions of moocs to employees in the workplace. Technology of
Education Journal (TEJ), 17(2), 303-316. doi: 10.22061/tej.2022.9126.2806

Jafari, A. & Fathi Vajargah; K. & Arefi, M. & Rezaizadeh, M. (2019). Formulating a model for MOQ-
based educational program in education using foundational data theory (case study; Iran education,
Educational Technology Quarterly, 13 (4). .(In Persian)

Jalali, L., & Jafari, M. (2022). The mediating role of human resource improvement in the relationship
between knowledge management and teachers' job performance. Education Management and
Perspective Quarterly, 4(3), 1-17. doi: 10.22034/jmep.2022.351391.1129.(In Persian)

Justin, M. Weinhardt, T.,& Sitzmann, L. (2019). Revolutionizing training and education? Three
guestions regarding massive open online courses (MOOCs). Human Resource Management
Review.

Haron, H., & Hussin, S., & Yusof, A. R. M., & Yusof, H., & Basri, N. H., & Adnan, W. A. W., ... &
Taufig-Yap, Y. H. (2019). MOOC Initiative: A Technology Enhanced Learning in 21 Century at
Higher Learning Institution. Journal of Information System and Technology Management, 4, 26-
33.

Li, Q. & Baker, R. (2017). “Understanding Engagement in MOOCs”, Proceedings of the 9th
International Conference on Educational Data Mining, 605-606.

Meneses, E. L., Cano, E. V., & Mac Fadden, I. (2020). MOOC in Higher Education from the Students’
Perspective. A Sustainable Model?. In Qualitative and Quantitative Models in Socio-Economic
Systems and Social Work. 207-223. Springer,Cham.

Nong, Y., & Buavaraporn, N., & Punnakitikashem, P. (2022). Exploring the factors influencing users’
satisfaction and continuance intention of MOOCs in China. Kasetsart Journal of Social
Sciences, 43(2), 403-408.

Nowrozi Fard, M., & Zamani, A. (2016). Effective management through recognizing the challenges
and capacities of the organization's human resources. The second international conference on

¥4 185 15 4 OUSHIS > Shos 5 5 gn  gmon 55T S5 100LT ol Lo sbesma ¢ bl JS o 0 0 Sl e




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir VP B AYY Slois P Y Olin) A oL F o)l i o3

innovation in science and technology, SID. https://sid.ir/paper/865119/fa.(In Persian)

Rahimi Kia, Y., & Kohandel, M., & Khalifeh, S. N., & Khodayari, A. (2022). Designing a Career
Development Model for Physical Education Managers in Tehran Municipality. Research on
Educational Sport.

Ramezani, M., & Noorani, M., & Roshan Zamir, M., & Rangani, J. (2021). Human resource
management and the relationship between in-service training and empowerment with the
performance of Bojnord municipality employees, the first international conference on management
and industry, https://civilica .com/doc/1277834 .(In Persian)

Sabziyan, M., & Foadachi, F. (2019), Examining the performance of municipal employees and its
criteria, the second international conference on management, accounting, economics and banking
in the third millennium, Tehran, https://civilica.com/doc/976262.(In Persian)

Singh AB. (2016). Learning through Massive Open Online Courses (MOOCs): A case of the first
international MOOC delivered [Master's thesis]. Uio: University of Oslo.

Sony, M., & Mekoth, N., (2016). The relationship between emotional intelligence, frontline employee
adaptability, job satisfaction and job performance. Journal of Retailing and Consumer Services,
30.20-32

Vasudev, A. (2020). IMPACT OF MOOC IN THE HIGHER EDUCATION. Studies in Indian Place
Names, 40(33), 87-89.

Xing, W. (2019). Exploring the influences of MOOC design features on student performance and
persistence. Distance Education, 40(1), 98-113.

Zainabadi, H; & Mousavi Amiri, T. (2020), A reflection on MOC courses in Iran's education system,
challenges and solutions, Faculty of Management, Khwarazmi University, Innovation and Value
Creation Journal, 6(12), 41-56. https://sid.ir/paper/260416/fa.(In Persian)

o - = V¥
Qlﬂj‘s)l:ﬂﬁol;f)lf:jil‘oﬁgyﬁd:,ﬁjj}a\j;\: :‘5:l{leLiL¢l)Jw‘&lg\gJ§r:f4";l?icfw




