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Abstract

In the age of communication and with the emergence of new media, the
position and function of communication and public relations in
organizations has changed and has led to an organizational revolution.
Many of the classical and static activities of this field have become
electronic and mechanized, and the field of communication and public
relations has become intelligent in the context of technology. In this article,
regarding the pattern of achieving understanding and interacting with the
audience, social media data and the history of artificial intelligence and
intelligent public relations functions have been analyzed, such as;
audience-oriented, analytical, predictive, creative... to be briefly mentioned
and analyzed.

Keywords: Public Relations, Communications, Artificial Intelligence,
Social Media Data
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