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In recent years, social networks have gained the trust of their use among all different
groups of society by providing easy participation opportunities and access toall,
independence and privacy inthem. The purpose of this study is to investigate the effects
of social networks features on users trust in the Maku Free Trade Zone. It is important to
study the trust of users of social networks among all different groups of society, but the
use of these networks, among women, is doubly important due to their prominent role
in the family management process and participatory issues in society. The research
method is a simultaneous combined method of angulation- quantitative and qualitative
methods, which use in-depth and open interview tools in the qualitative method and a
questionnaire in the quantitative method to collect data. The statistical population of
the study includes women over 15 years old living in Maku Free Trade Zone in 1400.
In the qualitative phase, the questions were sampled in a targeted manner by 40
individuals. In the quantitative phase, 365 questionnaires were distributed randomly
among the sample size using the Cochran relation. The theoretical framework of the
research is based on the theories of “Giddenz construction”, “the use and the feeling
of satisfaction” and “ Coleman, Fukumaya ,Giddenz theory of trust”. The results show
that in a quantitative and qualitative methehods, the features of social networks include:
User centered, facilitating communication, interaction, empowerment, lack of formal
oversight, etc. have a strong impact on users trust and use of them. Also, variables such
as age, marriage, level of education, occupation, ethnicity, relaigion, place of residence,
income and social class have no effect on the use and trust of users in social networks.
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