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Abstract

Improving the quality of relationships in schools is one of the most important strategies to
improve school space and enhance the Teaching-Learning Process. The Present study aimed
to identify facilitating and inhibiting factors, criteria and indicators of the quality of
interpersonal relationships in the primary school staff. The study in terms of purpose is
practical and applied with a qualitative approach and phenomenological method. The study
setting was the primary schools in Bojnourd. Participants included teachers, Principals and
assistants who were selected from the criterion sampling. The data are collected via semi-
structured interviews and were analyzed using the Colaizzi strategy. In order to increase the
credibility, transferability, dependability and confirmability of the data, peer debriefing,
explaining the exact details of the data collection and analysis process, and long-term
immersion were utilized.The sequential review of the interviews led to the identification and
classification of three main themes in the form of social, individual and educational factors,
20 criteria and 48 indicators. The social factor was set up with 9 criteria(Five facilitating
criteria and four inhibiting criteria) of "paying attention to each other’s requests,
collaboration of employees in school-related activities, meeting outside school programs,
greeting each other, respecting each other’s rights, not supporting each other’s, breach
commitments to Principal, the appointments of teachers and Nepotism of Principal”,
Individual factor with 7 criteria (three facilitating criteria and four inhibiting criteria)
“flexibility in implementing school rules, compassion for each other, honesty in performing
duties, violence, The overwhelming jokes, tale-bearing, Jealous behaviors” and the
educational factor was created with 4 criteria (one facilitating criteria and three inhibiting
criteria) "persuasion, lack of ability and skill in teaching, student evaluation and teacher
evaluation”. The use of identified factors, criteria and indicators facilitates the development
of measuring tools and improving the quality of interpersonal relationships in schools.

Keywords: Interpersonal relationships, Quality of interpersonal relationships, Relationships
in schools, School Staff.
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. Code saturation and meaning saturation
. Meaning saturation

. Prolonged engagement

. Persistent observation

. Thick and rich description

. Negative case analysis

. Peer review or debriefing

. Clarifying researcher bias

. Member checking; external audits
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1. Credibility

2. Internal validity

3. Peer debrifing

4. Member check

5. Triangulation

6. Negative case analysis
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. Transfeability

. External validity

. Dependability

. Auditing trail

. Confirmability

. Transcribing and translation of interviews

. Extracting significant statements

. Formulating meanings from significant statements

. Organizing the aggregate formalized meanings into theme clusters

O©CoO~NOUIhWNBE



ML) e yl0 GUS 5 63,8 ko Juslg, CauduS' 5,153 g 20K Jugun (510,55 g LS Yo Jolgs o1 burlind

g0 gt )l o s S B s ml S A G A e s 28 815 (ol
Blo G D pon andllas Cod sy melar o 5 ol A e 55 e 5 L pll L,
S5l Olge b el a4 U Wsa b aadllae 5 5m by | il bl Sl sy 5 e
5 OBASES 5 51 G a4 sdome darl e Go b Sl ST H e 3 535 e (6510860 (st
Laal 3)ls OEASES 0 o camlae sdate Dbl ol L 5 5500 dlas S ol
Slaesls Lol Jfsale 5l aasls ok s i 2l daasily ol T (53l & e 5 oo
Sl s 38 sl o e lhes 3l de asdlae ol s A3 eslisad MAXQDA is
S Olse 4 53208 oo 5l el 1 € ege Dol (ass e b baasly (s5luc s
03 s iS pend ol ye Ol e 4 Cosgb s ol pulzn 5 S Olge a4 (uslizs laad o0

o295 Bl
bl oy cpl 5lssle po pene |y Claal 4w s can e 53 O Lalgy oS @ e i
oY AT Wl e Jaulsy kS L L e dil33l 5 oS g sla 0L 5 LacSSe ol so
Ll ool Sl olwane 5 kilss kS bl s Cands Shamis Sl cle
ool Sldlas planil Glasli i 51 S5 e 0L bl 56 S (g SIS @l
Shken iags Cda b baasl g 5luamlize gl 5 528 3 ualy r oie fadllae opl s s
SR Ol e ey el B3 e andllan 350 by s Logis 5 Ske 5 S0Ler ledal g

1. Writing an exhaustive description of the phenomenon
2. ldentifying the fundamental structure

3. Validating

4. Significant statment

5. Emergent themes

6. Significant statment

7. Indicators
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