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Abstract

Introduction

The coaching style is considered a kind of supportive and encouraging relationship in
organizations and is formed in the context of interactions and close relationships and can
influence organizational citizenship behaviors. Also, organizational citizenship behaviors
increase performance, commitment, and job satisfaction through influencing the internal
factors of the organization and reducing destructive organizational behaviors and attitudes.
Based on this, the aim of the present study was to investigate the mediating role of
organizational citizenship behavior in the relatonship of perceived coaching style and
workplace deviant behaviors.

Method

Type of research was descriptive-correlation and the statistical population consisted of 3237
teachers of Kashan city by using Cochran's formula and stratified random sampling method.
315 teachers were selected as research sample. The instrument consisted of three
questionnaires of coaching by Mc Lean et al (2005), deviant behavior by Bennett & Robinson
(2000) and organizational citizenship behavior by Organ & Kanovsky (1989). In order to
confirm the questionnaire's validity, face validity and construct validity were used. Data
analysis of the research was done using AMOS and SPSS software.
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Results

The results showed that the mean variable of coaching style and organizational citizenship
behavior is higher than average and the deviant behaviors of teachers is lower than average.
Also, the total effect of coaching on deviant behavior was negative and meaningful, the
effect of citizenship behavior on deviant behavior was negative and significant and the
effect of coaching on citizenship behavior was positive and significant. The mediating role
of citizenship behavior in effect of coaching on deviant behavior was significant and
confirmed.

Discussion

Based on the results, it can be said that with the appropriate leadership style, mutual trust
and commitment are formed between the individual and organization. The organization
also seeks personal and professional growth and development of individuals, and individuals
mutually seek to achieve organizational goals, even with behaviors are voluntary, less
deviant behaviors will be seen in the organization.
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Table 1. Means and standard deviations of variables

Variables N Mean & SD  Criteria score t p

Coaching 315 14.2+81.1 60 26.4 0.001
Organizational Citizenship Behavior 315 16.31+119.3 90 319 0.001
Deviant Behavior 315 4.65+£32.2 76 -166.8 0.001
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Figure 2. Structural equation modeling results

Table 2. Model fit indices

Model CMIN GFI AGFI IF1 CFl NFI RMSEA
Proposed model 2.83 0.93 0.90 0.93 0.93 0.92 0.068

Bl clie 55l 006 5310 ,5 (slaosls s Jde b polo aslllas sdiyge;l Joe ¥ Jgo b oll

Table 3. Factor loadings of components

Variables Components Factor loading
Communication 0.50
Value people 0.80
Coaching Accept Ambiguity 0.93
Team Approach 0.74
Altruism 0.91
Organizational Citizenship Behavior Conscience 0.90
Sportsman 0.80
Courtesy 0.42
Civic. Value 0.41
Deviant Behavior People Deviation 0.77
Organizational Deviation 0.46
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Table 4. Path coefficients (standardized effects)

Model path Direct Indirect Total Sig
Coaching— Deviant Behavior -0.605 -0.605 121 0.001
Organizational Citizenship Behavior — Deviant Behavior -0.64 - -0.64 0.001

Coaching — Organizational Citizenship Behavior 0.95 - 0.95 0.001
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Table 5. Sobel test
Variable B SE Confidence interval t
Coaching—Organizational citizenship behavior 0.66 0.053 0.56-0.76 6.42
Organizational Citizenship behavior— Deviant behavior 0.12 0.016 0.11-0.13 '
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