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Abstract

Introduction and purpose: Heatmap technology has become one of the main foundations of digital
marketing and is considered one of the important and essential tools for understanding how users
interact with websites. The present study was conducted to investigate the importance of heatmap
technology applications in online business performance with a mixed approach.

Methodology: In terms of the purpose, it is practical and in terms of the nature of the data, it is
exploratory with a mixed approach (qualitative-quantitative). In the first stage, qualitative method
and in-depth interviews were used to identify the components. In the qualitative section, 16
experts and senior managers in the field of online technologies of the country were selected in a
targeted way. Thematic method was used to analyze the data of the qualitative part. The
participants of the quantitative part included 303 managers and owners of online businesses who
were selected by simple random method. The collection tool was a questionnaire based on the
findings of the qualitative section, which was confirmed to be valid and reliable. Quantitative data
analysis was done with Lisrel.

Findings: Qualitative results showed that the applications of hipmap technology include three
themes of understanding customer behavior, improving website visits and improving the
appearance of website elements, and online business performance was identified with three
themes of effectiveness, profitability and customer satisfaction. The findings showed that there is
a significant relationship between the use of hip map technology and online business performance,
and the designed model has an acceptable fit.

Conclusion: Understanding how visitors interact with the content, structure, and elements on the
site's pages allows changing the strategy so that eventually users can see the content they need
and convert at the ideal point. Heatmaps allow marketers to easily identify problems with images,
text, and any element on the page.
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