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ABSTRACT

The purpose of this research was to examine the applications of artificial
intelligence in general education with an evaluative review approach. It is a
qualitative research of the synthesis type, which was conducted with an evaluative
review method based on the five-step methodological framework of Emali and
Arxi. The synthesis research team consisted of three lesson planning specialists,
one person proficient in the synthesis research method, and one expert in searching
databases. 65 research sources related to acceptance criteria, including articles on
the systematic review of artificial intelligence in education, how artificial
intelligence plays a role in production, strengthening education and learning in the
present and future, and the impact of artificial intelligence in facilitating and
accelerating education and learning, were used as the basis of analysis. The result
of the findings is the extraction of three themes organizing the role of artificial
intelligence in learning, the role of artificial intelligence in teaching and the role
of artificial intelligence in educational evaluation. The validity of the data was
confirmed by using the three techniques of reliability, transferability and
alignment of data and trust in data by carefully guiding the flow of information
collection and alignment of researchers. In general, the findings of this article
showed that artificial intelligence, if used correctly and responsibly, with the
advantage of being data-oriented and creating a vast and unlimited field of
education, causes effective learning. It also outlines the potential path of human-
machine dialogue systems in the future and shows a deep insight into future
educational and learning goals and functions.
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