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Abstract

In order for the innovation policymakers to design and fulfill suitable
interventions in the community's psychological management, which is
affected by the Covid-19 pandemic, it is necessary to monitor all information
about different groups of the community quickly, in a comprehensive and
classified manner in other times. The aim of this study is to develop a
questionnaire to evaluate distress levels like this. Considering the RIU
knowledge transfer model and using a researcher-designed questionnaire to
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assess distress levels in the general population and healthcare workers, an
online survey was conducted in the summer of 2019 in Tehran province. In
the general population, in the study period, all independent variables,
including socio-economic stress, respect to health protocols, trust in
healthcare officials and job distress of medical staff, have significant effects
on general distress. The socio-economic stress variable had the greatest
impact. The regression model from this study allows the policymaker to
estimate the general distress level of the society according to the independent
variables studied. Despite the high effect of stressors, the study population's
psychological resilience level is acceptable during the study period. They
still trust healthcare officials and respect health protocols. However,
considering the differences in the findings of various studies on distress level
and it is strengthening factors show the need for accurate and continuous
monitoring of societal changes at different times of the pandemic.

Keywords: COVID-19, Policy-Making, Psychological Distress, Stress
Disorders, RIU Model.



71| Investigation on Community Distress Level During ... ; Safavifar et al.

1 .Introduction

In the Covid-19 pandemic, the results show that policymakers who
have managed to cooperate with different groups have been more
successful in transferring information and involving people. Various
factors such as leadership style, society culture and the way of
expressing scientific issues have effectively cooperated with people in
health surveillance(Brooks, 2020, p.912-920). One of these factors is
the psychological pressure or stress caused by the disease epidemic
conditions on people. Assessment of mental stress allows
policymakers to design appropriate interventions to relieve
psychological stress and attracts their participation(Lupe, 2020, p.295-
303). Distress means a negative stress response, which includes
unpleasant emotions and physiological reactions(Nathaniel, 2006, p.
439-448). Jumpton first presented the concept of moral distress. Moral
distress is emotional and mental pain and discomfort when a person
commits a mistake while having the necessary awareness and ability
to make moral judgment due to the real or mental limitations of the
leader from the moral point of view. This article uses the three-stage
research model, integration and exploitation, known as Rio(Stevanov,
2013, p.20-28). The Rio model emphasizes that not every research can
be used by the policymaker and not all the needs of the policymaker
can be met by conducting scientific research(Bocher, 2016, p. 65-72).
Therefore, this research aims to design a model to evaluate
psychological pressures in times of social crises and to achieve how a
policymaker can make the right and appropriate decision in times of
crisis.

2 .Literature Review

2.1.Turnover and Moral distress are considered as one of the
challenges in healthcare systems. Nursing leaders are one-factor
influencing nurses' thoughts and behaviors in organizational
environments. This study aimed to determine the relationship between
Ethical leadership, Moral distress and the Turnover intention of
Nurses working in hospitals affiliated with Kerman University of
Medical Sciences in 2019-2020. The results showed that Ethical
leadership and all its components were at the desired level. Also,
Moral distress and intention to leave were moderate. There was a
significant negative correlation between Ethical leadership and all its
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dimensions with the Turnover intention and Moral distress. Also,
there was a significant positive correlation between Turnover intention
and Moral distress variables. Therefore, considering the significant
relationship between Ethical leadership, Moral distress, and turnover,
nursing managers can reduce moral distress and turnover intention
among nurses by adopting this leadership approach (Hashemi, 1399,
p.553-563).

2.2. Nurses have the most significant number of people working in the
health sector. Due to the direct relationship between the nurse and the
patient, this profession is vital. This study is applied in terms of the
purpose and duration of the data collection method qualitatively with
semi-structured interviews and in terms of examining the lived
experience of individuals. It shows that the concepts acquired are
three negative individual consequences with codes of distress and
failure - anonymity - lack of motivation - frustration - decreased self-
esteem - negative social consequences with principles of reduced
well-being and emotional problems - the emergence of social and
psychological damage - error Auras and stereotypes - negative
organizational consequences with system inefficiency codes - less
commitment - frustration and leaving the organization - reduced
productivity - reduced quality and quantity of services. (Moradzadeh,
2020, p. 60-73)

2.3. Different studies during this pandemic period of crisis have had
contradictory results. The American Psychological Association's
annual stress assessment study found that about 78 percent of people
in 2020 considered the pandemic a significant source of stress, and 67
percent experienced increased stress during it. Also, 56% of working
adults said that maintaining job stability is a source of stress for them,
and employees below 50,000 dollars per year suffered the most
economic impact during the last year (American Psychological
Association, 2020).

2.4. The study by the Iranian Statistics Research Institute also shows
that under the effect of this virus and the application of some
strategies to control its spread, especially in the early months, some
economic activities have been operating with less capacity and some
have been forced to close. However, this trend has decreased with the
reduction of restrictions in the following months. Also, the number of
sales, production, cash flow and the employment status of economic
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businesses underwent negative changes due to the coronavirus spread,
so the number of sales, production and cash flow decreased in all three
economic sectors. Some of the human resources of these businesses
were either adjusted or experienced remote work and temporary
absence, which indicates a negative impact on employment. (Iranian
labor market management journal, 1399, p.113)

3 .Methodology

In the evaluation section of different dimensions of mental pressure
caused by the COVID epidemic, it has been placed in the form of a
single questionnaire to provide clear findings of different types of
mental stress to policymakers.

This study is a cross-sectional descriptive study and after
obtaining the code of ethics under the number IR.SBMU.
RETECCH.REC.1399.062, The questionnaire is designed to evaluate
all psychological pressures. This questionnaire can measure the
amount of personal, economic, and educational pressures as well as
the pressures on the treatment staff in both individual and institutional
areas. Also, considering the purpose of the study to help increase the
level of cooperation of people in disease control, the level of people's
trust in health officials and the level of compliance with health
guidelines have been questioned in this study.

This questionnaire contains the following sections:

The first part of 4 questions includes demographic information
(age, gender, marital status, education, experience of exposure to the
virus),

The second part has 28 questions about general distress on a
Likert scale (1 to 5).

The third part is 10 specific stress questions for treatment
personnel in occupational stress.

The last part has 7 questions about the level of trust in health
officials and compliance with health guidelines.

To measure the validity of the current questionnaire, content
validity was used. First, the questionnaire was given to three experts
and specialists in this field, and their comments and corrections were
applied to the questionnaire. Then, two relative coefficients of content
validity (CVR) and content validity index (CV1) were calculated using
the opinions and answers of 15 experts. The questions with low scores
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were removed. Finally, the value of the relative content validity
coefficient of the questions was in the range between 0.7 and 1, which
was more than the critical coefficient value of 0.37. Therefore, the
content validity of the questionnaire items has been confirmed.
Cronbach's alpha criterion was used to determine the reliability of the
questionnaire and the results indicated that the value of the alpha
coefficient was 0.96, which is considered a high coefficient. Using
Cochran's formula, the sample size is estimated to be 385 people for
Tehran, with a population of 9 million. Also, random cluster, regional,
or geographical cluster methods have been used for sampling.

The obtained results have been examined in terms of
demographics, the characteristics of each target variable, and their
relationship with general distress. The results obtained based on the
descriptive factors of the data and inferential analyzes have been
analyzed by SPSS software.

4 .Conclusion
This study shows how a common factor affects the people of the same
society in different times and places.

This study also shows that the factors that can increase or
decrease the basic level of stress and the extent of their impact are
different in different societies, and policymakers need to constantly
monitor the status of distress in society and make necessary policies to
maintain the mental health of the community and prevent the long-
term effects of distress. It is mentioned to reduce the factors.
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