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ABSTRACT

The purpose of the research is to identify and analyze the effective factors in the
development of tourism in the city of Shush with a future research approach and to examine
the extent and how these factors affect each other. The current research is based on the
purpose of an applied development type. The method of collecting information is the
library, documentary and field method. The statistical population of the research includes
20 experts related to tourism and urban and regional planning, with 56 variables in the form
of six dimensions (macro and extra-provincial, economic, managerial, cultural and social,
environmental, physical) using the method Delphi and expert opinion were identified. In
order to analyze the data, the cross-effects matrix (MICMAC) has been used, which finally
has 13 key factors: security and peace of tourism, government budget related to tourism,
allocation of financial resources in the tourism sector, entrepreneurship, strengthening the
local economy, competition, Tourism offices, tourism institutions and travel agencies,
holding festivals, existence of handicrafts, participation of citizens, environmental tolerance
capacity, development of recreational and entertainment facilities, suitable location of
business centers have the greatest impact on the state of tourism development in the city of
Shush.
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Extended Abstract

Introduction

In the current era, tourism is considered as one of the most important, profitable and efficient economic
activities in the world, which has a significant contribution to the sustainable development of a land, region and
the world in economic, political, social and cultural dimensions. , one of the main reasons for paying attention
to tourism as the basis of sustainable development in different places and increasing its importance in the
world. For the success and development of tourism, knowledge of the relations of development aspects should
be taken into consideration. Identifying the key and effective factors in the field of tourism is the first step in
planning this field; Because until these effective factors are not identified, it will not be easy to achieve the
sustainable development of tourism. In order to understand tourism and plan for it, we must realize that dealing
with the future is an inseparable part of the planning process. By using future research, in addition to
identifying the driving forces affecting tourism, key factors affecting its development can also be identified.

Study Area

The spatial territory of this research is the city of Sush. Shush is the center of Shush city in Khuzestan province.
Susa is one of the first birthplaces of human civilization. The existence of works and cultural heritage left by
the ancient governments of the Elamites, Achaemenids, Parthians, Sassanids and the post-Islamic period has
turned Susa into a collection of architectural and artistic works that can be one of the important poles of
tourism at the national level. and be international. Also, due to its geographic location, this city naturally has
various perspectives.

Material and Methods

The current research is based on the purpose of an applied development type. The method of collecting
information is the library, documentary and field method. The statistical population of the research includes
experts related to tourism and urban and regional planning, 20 of whom were purposefully selected and
questioned due to the unknown number of the population for sampling. In the first part, by using the Delphi
method along with the environmental survey, the effective factors in the tourism industry have been extracted
and finally the effective factors have been identified among them. In the second stage, it was scored using the
mutual effects technique (structural analysis method) and analyzed in the MICMAC software environment.

Result and Discussion

In this research, 56 variables in the form of six dimensions (macro and extra-provincial, economic, managerial,
cultural and social, environmental, physical) were selected as primary variables to identify and analyze the
effective factors in the development of urban tourism in Shush and then with The use of structural analysis
method by MICMAC software has been used to extract the main factors affecting the future state of the studied
environment.

Based on the number of variables, the dimensions of the matrix are 56*56 and the effect of each factor is
determined by weighting the variables from (0 to 3). Out of the total of 2572 relationships that can be evaluated
in this matrix, 792 are zero (no direct relationship), 727 are one (low impact), 1116 are two (medium impact)
and 729 are three (high impact). Also, the matrix has 100% usefulness and optimization based on statistical
indicators with 2 rotations of data. The results show that the security and tranquility of tourism, the government
budget in relation to tourism, the macro policies of the government in relation to tourism, the existence of
shopping centers, the strengthening of the local economy, the diversity of ethnic groups, the participation of
citizens, the capacity to bear the environment and the development of recreational and entertainment facilities.
The most influential and variables of increase in transportation, appropriateness of costs, management structure
of the tourism sector and increase of accommodation centers have had the least influence.

Conclusion

Today, the identification of factors affecting the development of tourism and the future of tourism has drawn
the attention of many policymakers, sociologists and planners around the world to provide the field of future
tourism from economic, social, environmental and physical dimensions. Therefore, according to the subject
under investigation, in this research, an attempt has been made to identify the key factors effective in the
development of tourism in the city of Shush with a future research approach. Among the 56 variables, finally
13 key factors: security and peace of tourism, government budget related to tourism, allocation of financial
resources in the tourism sector, entrepreneurship, strengthening the local economy, competition, tourism
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offices, tourism travel agencies and institutions, holding festivals , the presence of handicrafts, participation of
citizens, capacity to bear the environment, development of recreational and entertainment facilities, appropriate
location of commercial centers have had the greatest impact on the development of tourism in the city of
Shush. Among them are 2 macro and extra-provincial variables, 5 economic variables, 3 cultural-social
variables, 1 environmental variable and 2 physical variables.

Key words: tourism, future studies, MICMAC, Shush city.
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