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Extended Abstract

Abstract

Purpose: The purpose of this research is to investigate the role of social capital
components on explaining organizational pessimism as a behavioral challenge
in Payam Noor universities in Guilan province.

Methodology: The present research in terms of method; It is quantitative, with
comparative logic, and in terms of purpose, it is practical and developmental.
The statistical population of the research, the centers of Payam Noor University
in Guilan province were selected in the number of 23 centers, the total number
of human resources (academic faculty and administrative staff) is 588 people,
and 220 people were selected as a sample using the cluster sampling method
based on Cochran's formula. became The data collection tool is a researcher-
made questionnaire. The questionnaire used was obtained from an exploratory
study. In order to analyze the data, the mean, standard deviation method was
used in the descriptive statistics section by SPSS23 statistical software, and in
the inferential statistics section, the structural equation modeling method was
used using Smart PLS3 statistical software.

Research findings: The research findings indicate that the structural, relational
and functional factors of social capital have an effect on organizational
pessimism and explain it, and among the identified factors, the greatest intensity
is related to the relational component, with the impact coefficient -0.672 and the
factor load is 0.840.

Conclusion: The special achievement of the present research shows the
importance that by improving relations and increasing interactions among
employees and professors and supporting management of such communication,
the field of pessimism will be reduced to a great extent. Based on this, in terms
of application, it can be claimed that by relying on the three elements of social
capital, the level of organizational pessimism can be reduced in Payam Noor
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University, Guilan Province. Also, in terms of domestic research innovation
with such a theme, it has not been seen in the country from a topical and spatial
point of view.

Introduction

Considering that Payam Noor University is one of the active higher education
centers in the country and provides a diverse range of services to students from
various social categories, investigating negative behaviors and their
consequences such as organizational pessimism and the prevalence of such
malpractices , among its professors and employees, it can have long-term useful
consequences for university managers and supervisors.

Also, considering the high amount of work that Payam Noor University
employees do and the fact that the dominant organizational structure of Iran's
government organizations is bureaucratic, there is no doubt that the issue of job
burnout, one of the most important aspects of which is organizational
pessimism among The employees of government organizations, especially the
employees of universities and educational centers, are increasing, and if such
issues and problems are not addressed, in the long term, it will lead to a
decrease in the job performance of employees and a decrease in organizational
productivity.

Therefore, dealing with behavioral issues with regard to the social capital
component and playing its role can be very helpful. According to the
explanations provided, the researchers in the current research are in line with
answering this question, whether social capital can be the role of explaining
behavioral dysfunctions such as organizational pessimism?

Case study

Payam Noor University of Guilan Province

Materials and Methods

The current research follows the paradigm of positivism in terms of
philosophical foundations, and its orientation is of an applied and
developmental type, because it seeks to apply the findings in the same context
as the statistical community under investigation, and on the other hand, it adds
to the boundaries of organizational and behavioral knowledge. Also, in terms of
the research approach, it is of a comparative type and it aims to test the
hypotheses by using a framework and a conceptual model. Also, the nature of
the current research is quantitative research and the research environment is
field and the collected data were collected in the real environment. In terms of
the goal, the current research aims to explain and describe the investigated
phenomena, the horizon of the research is also cross-sectional. The statistical
population of the research, the centers of Payam Noor University in Guilan
province were selected in the number of 23 centers, the total number of human
resources (academic faculty and administrative staff) is 588 people and 220
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people were selected as a sample based on the Cochran formula by cluster
sampling method. . The data collection tool is a researcher-made questionnaire.
The questionnaire used was obtained from an exploratory study. In order to
analyze the data, the mean, standard deviation method was used in the
descriptive statistics section by SPSS 23 statistical software, and in the
inferential statistics section, the structural equation modeling method was used
using SmartPLS statistical software.

Discussion and Results

The research findings indicate that the structural, relational and functional
factors of social capital have an effect on organizational pessimism and explain
it, and among the identified factors, the greatest intensity is related to the
relational component, with the impact coefficient -0.672 and the factor load is
0.840.

Conclusion

The special achievement of the present research shows the importance that by
improving relations and increasing interactions among employees and
professors and supporting management of such communication, the field of
pessimism will be reduced to a great extent. Based on this, in terms of
application, it can be claimed that by relying on the three elements of social
capital, the level of organizational pessimism can be reduced in Payam Noor
University, Guilan Province. Also, in terms of domestic research innovation
with such a theme, it has not been seen in the country from a topical and spatial
point of view.

Keywords

Social capital, dysfunction, organizational pessimism, behavioral sciences,
organization, Payam Noor University.

Article Type: Research Article

Cite this article: Zarjou, Sh., & Pourezzat, A.A. (2024). Examining the Role of Social Capital Components on
Explaining Organizational Pessimism. Public Management Researches, 17 (63), 33-64. (In Persian)

DOI: 10.22111/JMR.2024.42159.5776
Received: 26 Apr. 2022 Revised: 08 Jan. 2023  Accepted: 04 Apr. 2023
© The Author(s). Publisher: University of Sistan and Baluchestan




Sl (S i 9 (Sl Glo g S A go i 5919

£S5 S : \ . e s
© 35398 ol 5 — 9255 st
olBzils iy pae HBaSiils o Slojle psle o Cu e 0uSisls ¢ Sludl Gilosw 9 (508, 05,5 (6,558 goiils N
shabnam.zarjou@ut.ac.ir. )l skl o)l s
5 90 Ca e 0aSils (g pae B ASiils ¢ coses jgal o lol g (6 AT Lie Jas 09,8 woliwl ¢ Jgtume bdinus g Y
pourezzat@ut.ac.ir. .l ! .ol es ()l oKiils ¢ glojlw pole

odS

olge 4 Glojlw (S (e g (Lloial wlojw Gradlge s 59Ty polo agh ploxl 5| Bus
Glo b (05 1509y Cux 5| pol> Gyl bl DS Gl H95 ply sReliils yo o)k, Sy
9 el oIS 35150 (ABgs (5)lol Aroler Cuwl (larwgi g (692, «WBud Cua il g bl oo (wlid
9 ode Ol uilul) Slus! 2ol dlasxi ggomo j0 45 winl GGl 35 0 YV olowd 4 (S Liwl o
@ 0lSeS Jgosd oolwl p p5 TYe Slaai gl algs (g S dignd gy 42 g 009 45 BAA (M0l HLS L
dol Ghowyy 4500l o0 aSle JKibgh dolicdiow y Lodld (5)510,5 Il .wuds Glissl diged (ylgas
(il gy 3 Loold Juloxi g dsjxs ek 4y el ool Cowd 4y (BLIST andllae I solisiw] 3590
995 3l gblusl ol iy 0 9 SPSS23 (5Ll L1381 o i bauwgi shomogi Hlol ity o slemo Byl
~asdly sl o 43355 0 00 SMArt PLS3 gkl 1381 o5 31 solituul by (g,tis b c¥oles g3k Joo
oyt Elasl arlouw (53,5515 5 sl 003050 (5ylislu Jolge 45 cunl ol I (Sl Shagh sl
o oyt o sl Jolge oo 50 iz 9 WiSae el 15T 9 9 0091 5105 53T ilojlus
o329 y3biwd Ablgn /AP lole jb g —</FYY 15T o s olio b slodglye sailge 4 by
sailil g QUSHB leo 50 loglyo sial38l g Lulg, U, b &5 conl pl (nf (goaipsLis pol> idgly
o> 3l qwbal (2l 2wl (o0 Gl o3 aa U (Sawas 9 0w o bLS I oz 5l Cu e Colos g
[y Glojlw (Gums (gl 09d (o0 (Ll Glo o & A polic 2 4SS L 45 003 el (g (o0 00 )15
Somdo oz b B (Lhgh S5y as il rizen 10 AL (S Gliwl g ply ol 5
ol 00lis 08 S g (Ladgo Hhao j HalS Ho

99 Pl oIS (ol ylid 5 pole « Slojlis (S 10,5 ) S Sloixl aslo puw golS S0 31

(ol o et leizl wloyu loadlge 28 golSly (VFY) ol e wDieys niid o)) bl
YR ETNY opas ot sl stags

VE YN b gl VEVN VA il yrg b VBN Y5 el o g,

DOI: 10.22111/JMR.2024.42159.5776 iaghy oele s £33

OBt © Wi > lzsl 5 Gl oSl B0


mailto:shabnam.zarjou@ut.ac.ir

¥V SLoile Sass iy sEloin 4y loyu sAR g0 i (55T

doddio
il cnlie 5, Shae U g gloplojlo (bls 4 diedddle (gaies 5 dnol> o
092 an ) Slejlw jlus, Slool 5l gloase izu « glojlw (idu 5l o)by0 (SIS
ol 0ol alaxdMe lojles (x5 50 (e S p0 a5 jshailen ol ools plais
Sz )0 RaSe b o Salen 5 aedan jo b a4 cul ol 8y 5 Lol a5
15 sl Jsle olSylr 58 iy x5 i o (5, Sad 0 ymseien Blonl 4y b
sl ol .(Nwanzu, & Babalola, 2019) &S oo \ls z9o9 4 |y lejlu 12 0 ,Slas
aile Jalse plo o,Slos 115 w9l oo Cgmime Glojle ;o Sladle ju o Faieds )l |
5 B slatd iy o e il aily (Sldl (69500 4 (S5 wloyw 9 (559l
o plaren Glail 5 358 Sl (9,08 (R0l atilyn (ole g joie won (S
L Ll .(Rose & Macnaughton, 2017) el 7, tas lojle 1o gaudS Jule G lgie
NS e s Sl e ol s bas (53 5l (oo S & 45
s il b s B pla o |, T isSUsS (sl 2l 5 ol o (slongac
sboizl alo,w Lol s g e Slejlw )13, SIS e jo (LS g0l 4
1 5 31 o8y Bls 5 el o5 5 Eatl plin it S gl
SIS (S5 SateS Jo8l 50 48 09D g0 gz oo Sy Sl plejle DS
B e o 1) 093 e 5l s Gl LBl VY (03 0 15 el IS 30 LSS
J=d3l a5 (6515 St el (LS Cute Slalaal g, 0l 51 eaisS (oo (6 peme
Syl a0 jglige b |y (pisu Sl g alies S Glojler o8 lie g (it o Slee
35 el 03 by 1o (g iy e 4 alel g0 Cuto Slulual L LSS S0
J=8 5 6yl slooely ilgs oo (398 3,50 4y a5 pas ¢ .(Tastan et al., 2020)acs
e sloailse 5 S0yl ) an (i (Sogd g cols) pae ()5 (Seeds
9,15 Jome cglojlus 0)j0 (siia ol 4 4wl (Slojlo (S ((Jid (Sogm b
ColiB sy LB 5 e (S 936 1] 5o Jela o315 lasl a5l 4 oliel
G ghin Slles] (09 )l c glojls gamds 9,000 510, o Lol caziun slaiel]

Mirzaei & ) cosl oy plo 0,5 jbod Jud 5l aie slo,lid,) 590 4 bled g oylojle &
.(etal., 2018)



V¥ Sl FY o lods AV Jlw ¢ sosas o poto sl ids YA

35 5805 0l o 5 (g, Dl 2 D & Wl e g SR heS
i y25 Sl ol pen Shladl g (Sl b &S atid (S o pleie 4 (o il
5 i oz el L5 5 il 20lS 4y B i s 45 Il 0 05bss
G9r= b s e slo il 5l 6 e Ll .(Blanco & Lourengo, 2022)s s egas old,
loslos i 5 (50 gl 3925 4 ol (sl 1y eazals slanaly o5 Sl
Algs oo a8 Cl olge ay bg o glojle ciody a5 020 o lis o jiaghy o]
.(Aryan Qizgapan et al.,2020). ;L o glojl Slaal 4 Js ez o 1) bl
2 e g o yse Jalge al ) Sl a8 oo o Slejle (oo
bims po alie 6}l Jrme (od jiFaen &y e o] (3 g asbl 5 ceol Laglosls
Lol ymie Glojl slaaly 5 boog )5 Jerd 5l e gy chaw ) o5 3530 )8
Sl o0 9 035 29 BT (Sl 4T 5o ()T slasl 5 lejle sl )Lk 5 sleasie s
Saionil Jodl 4y poxie a0 g ouds ke OIS g olSaus ol 5 sl el
ol A e Caled ) eled Coof Bl o 1) ganel U g (Slosgs 5l g 09d ot
5 990 Sl & g b (lplis 09d o (Slojle Blaal S bl yo ol 31 A6
So9o e = &S L8, 5 Slejle sbaiegh 0j9> 59 (gl cole 85 A 0 b 5
5 Cadibge JLis an a5 alaglesle canl oo wanl 3,56 Slosle Sluil alis
St 9 (§lmaiellys j g WSl 2l npee (nl 4 Slog Az gi Wiblge Cul) ao e
by, 5,050 .(Shekar riz et al., 2021)ales ST 95 Sl (65,0 &S
golBuns ;o a4 o1 LT 5 5,li8, 68LsS sladdlge s axgi coads ol a4 oliws
Ll Coonl ple 05185 o LU Sldl 59,8 5,50
cladlrs Glaie 4y calizes Oladsd [0 a5 b oo (g e slaizl Gl Bk
alo,— .(Villalonga-Olives et al., 2022) 055 oo ax5-Lils ol 31 Slg, Ceodls 3l oasS
Yoo S8 an dibige Ly oolel a8 goldl slawi.) el yate ans ol o slozz
5 e Y g oS o 5l S8 el | 955 sled a8 (o3l b alal, slogl a3
5 808 (S olade 4 elaizl oy a5 ol wiine V5050 03l cpl oo

! Bourdieu



¥4 Sboilw (G e g (Sloial lo yjw slradigo 5 59T

diie &y celazzl alo s 5,00l 51.(ZNANG, 2022)5 ks Koy bl )| CoinS 5 bbb
ot 1y Slolasl Lyl ooy aolys (Sis5 51 45 G po a8 ol olaia] slasise
sleadie 51 SO lgie 4 cloist lo y iz L(ENgbers et al., 2017) S
Woo et al., ) og-i o0 48 5 Jlai 0 aalg> 1o cloixl g lub a4 olows ¢lp Sl
LSS s, oD 4y Cegls oo (63550 sl isloles 2l s g e ol (2023
1 olazel LB Slojlo oloskass 5 oloiz] agle o ,lslos sbmyl Coanl g 039 sioaddle
(Tastan et al., 2020) x5 3Le w2l,8 0S5 g s 5,8 Sz 40 g Il g Cuddge ol p

e HBT LS jo b o pgle (ubizs awgi (65l Slalllas 3l sla Lo o
ay bogy e oo lool Sligiod i Ll Ol 5 e 42,5 alosil slojles cla,lid 58
slaglolew @l (55 S Olge an Wl oo ol (pl &5l (03¢ Slaragh
L ol e siipel slaglojlo il o (55l pimms (ogas @y j9i8 J51s (o8550]
S 3l aelszr Ll o oy ST A g oo gine Slansle j2 ) sen
o a2y b bl ole Sgnte 5 6558 J925 jlu i 9 000 g (Koo 3 loiz]
ol gybae (i 5 Shigel ool (nyage 5 (o Blsiear Jle Gojael pllss oS
LS 5y Shas 5 Slojl GBlual 51 Bzl lgie ay e ailinl 5zl L, @i m Loy
Sloas Jo33 ool o a5 (525, b Gladl 9,8 ) jom 4y e 45 50 igmina
slacaglyl s Slaslay oliws Cgz 0 5585 (S50l ol gaiallys (1ol 5 g
.(Aryan Qizgapan et al., 2020)s4% o gilojlw

5558 30 Jlab Jle (oial 35150 51 (o 558 ply olKails aSl 4 az g b ezldyo
e ) ezl TS slinos, 5| plosmtils & o5 s | eyt 0S5 cud
ez ol Ed 5 Slojlw s dd 5 0T Sl 5 it Gl k8, g w00
Sl (o iy 5 aie sl Wlgee (O QLS 5wl o o SIS
4SS 6,5 Gl YL a4 az g b ccpuizmen bl atlls olKiils liw s 9 ol o
el Slolw Jbbw 4 ol s 4 5w e plosl jos ply olCils LSS
S aS Lad (Fosm B gadge S (e el SS1,S550 Olnl (Hgo slaglejle
o5 4 (=90 Slaglejle LS lee o sl Glajlo (s 525 ol olal (hege



V¥ Sl FY o lods AV Jlw ¢ sosas o poto sl ids A

5 Slegdge Jud (ml @ 515 cool Gralil Jl 5o (23500 5150 5 olSsls (LS LS
LS i o,8les (halS 4y yomie S aily )0 95 4l o Lase izl o8,
adlge an ;LA L (o)L8) Dlegdge 4y (i3l 1l wales Slosle (59000 <l
Sloedgs a4z g5 b ol 0aisS S jlews Wl oo o] 25 sl 5 eloiz! ayle
Ll oS cndlbgn Gl ool &2 ol bl o pol (gl 5o o Syl ons 1|
TSI N PP SRPIPRCL SENEE RSO G P I PPy

fasb

ORRYF, My 9 551 ozl

e losz 43l yuo i y25

5 olaidl als o aile eloixl ile juo 10,5 s S0 dsol> 9,0 10 9 9,00 caded
S9s (lid Sz (ormilin Jlodine) 9 09d o0 Lo (o (0l 5l (LASu (Sl
ploeudl ( eloial slaiel oS i lova 4y, dai b glasils 559 ol o 4y o Jown
cloix! alo ,w .(Zarei Matin, 2017) oxoz Cugn g blie 5, Ken g oygles o elois]
pedlie 5 S e il ) 50 (pgad d (Gl pole )5 05950l a5 Cunl (G0 mralis
boasl ple lsglye g ladign a potde ml wobi oo grlae Sl &j90 4 Slojlu
A yomie Joliie slaiel g Lo jbre 315 L aS guied)l ol)lo alie 4 oSl SO
(Amirkhani & Pourezzat, 2008)s s o Lil 4. oo Lacl Slaal Sliws

A aS (ol plobus goums IS 5 08 o0 G S e (i (Jliie S0
G2 [SHaSH L ol Gue SO 4y gliiws Sy 0 oo oo o)l el slac!
So el &)le (sloizl le pus  c0goe 25,0 .(Ozgun et al., 2022)as
5o A..SGA J.\.Q.w.’ L“‘)j)fj AJLAL‘> e ‘) d)ls.o.b 9 L;i._ﬁl.a.ﬁ as (QSCLA-A}‘ ).b9.>) u.a..‘i).’a
g Sl eloin! Slbls )l 4t led o] olaim] Ll a5 0gai iy 5 ol 8,518



A SLoile Sass iy sEloin 4y loyu sAR g0 i (55T

Jolite Joe led 55 o1 0 S5 5 cloix] slo,lua g slazel 5l & jle o] (slgimme
ootie cloizl il s cpl pLi ((Alwani & Shirvani, 2006: 62)cuw! cloix!
(Trinh etal., 2023)s .5 oo 5,0 1) Solss slo,luin 5 sloel a5 sl oy anzlis
izl 4oy ol

GHlSe2 5 Sl o 45 col slaz! Hljlw sl S 5l slaiz! alo
A GSLsS leaa 5l ol Kiegh el oo s ailr 90 Ll S gz 0 )
Gomaib 4 g e dlax o] 5laS aslas L elaist wlo s slal ganaiws
9 &S i g i olael 10,5 6 Lulolg e olKisls ' (5auS 09,5 Lawgs oo 43l

ooy b eleizl Slaglye )18 Ul (odbgls 4y, g i o Sue 102
e in o clice ¢ i S i s o b o8 L o wgs 5 Lo ilas
G Lz o5l S leie 4 claiz| ,le s ((Amirkhani & Pourezzat, 2008) jow
ezl alop 093 oo Sl (slosgle  (FUD (o B L dile s ) JSie
(Sloslo ;late 5ol aS s 4y Lael cw w5 Luls, cagas 453 0,L )0 o5, LsLa
(2bad &jgbme g (ol peabdds JLslo i) plosle slael lee ;8 (o s Sgp
CiS 0,55 glongl e eloizl il el Conl b g NS al 5 L3I gl
slozel s ol d 5l slosslye (g )lm sla Shs w5 (o0 Som 4 Sy o Ll
St ol e ool b ol 1 G55 Sapn dnloin Bl |15, Jlie
bl o "o oI5 (Ozgun et al., 2022) 05 5 oo by o S i sla syl g S0 4
il ool LSS paie 90 5l elodal dylo p 4 Col aiie « sloda| 1S 4 las
et Sl o 1 ol 80 Sloladl Lol o elais] [l lo ) ood aSay) s
Sgnte W3 o 45 Sl (5, lxim 5 sloziel olaizl ayle pu 45 ol it Tpligy S o
Loog,T 5 oS Lie i 5 55 oxie |, Simbon Sleladl b 5l golazdl LIS
Lulys (Zhang, 2022)usS o Saie dnsls Ky o 1, sloiz] ayle s il ¢ sloz|

! Kennedy
2. Goleman
3. Putnam



[

V¥ Sl FY o lods AV Jlw ¢ sosas o poto sl ids FY

SeS cpolie (rodie Gl (Son (eloizl lojus (55655 olal a5 5905 caalive g5 o
. (Livetal., 2023) ol oglaie slacolos o
Slojlw (S

Giblse o T ol g 3,05 oo s ol 3l Sl 2 5l a8 ol Jsbid losles ooy
g b Loy Slaglye 5l Jol> Glosle (cmis sl 0 plo a0 S (a3l (i
Shekarriz et al., ) cul g,l—s 65,8 lizl Gl)ls a5 el Slojls opulsd o Limle
S Sloslw an S e sla)l8) 5 Slulusl ool Jolis Lol (s (2021
aS wadiee (Yo - MY G5, 5 o9, -(Sungur et al., 2019) el &S o )5 )1 (slps 0,8
(&Bly 53 5910 9,8 005 25 A el dy Cod giie (555 4 oL8l Glojle (Somy
(Ve 2 ) LS5 5 om0 o0 Sl 3,3 ()18 (sl 51 45 sl (slaibly ) oslsd
ot e Uy o0 4t gl i STy Sy lojles iy o 08 o B
d iie 8318 s Gl o Slojles iy 520 Sl 4 il o
S gl po )5 s Gayb 51 a5 col (3,55 (o5 Sl sl o plosls 090
Sl Laay 2 5l (Slajlo (coay aSl eisd a3 55 (003 ol QLS 025 o0
(Nafe, 2015)s .5
Slojlw (G olul

S5 (n s 3l (S 9 LB S Ly, woz pogds plsie 4 Glosle (s

(Yazdan Shenas, 2017) ceulazs $ 18 i 5| (6 ko 455 3 90 |l o) LS 1S

L et el 4185 5L 50,55 o 5 oS wsnall 51 o el (5,55 iy
Jsmo!l a8 sl ol sy b Lai o ol sl ol ol yan (golozel o g & i ¢ i
Moradi & Jalilian, )oewl cois  —axi csiie S8 (dlos 5 cllas (g, o
(2016

s ol by )3 g hble (IHLL dn a0 Gl | Glojle
Slalogros g aliolo « D @wlhaie 0,5 Hlile a5 cul onsl pl Juls sl
olazel JB e liil pae wakise (LSS @S Jdo ol @ o lai 095 LSS 4 cus

1. Brown & Cregan



Fr Sboilw (G e g (Sloial lo yjw slradigo 5 59T

Slosle s Gl iisbias ol @i wleal (gible Soaa aies 5L 4
5l g sailse ()l8) oty el JI5 4 Jgrie ol 0 (askd oS cu
Slesle 4 G golasil wals (5,55 lyls (LSS aS v o 7y (silej 9 conl gilojles
ey el zab 32 L ol (Kan QSIS 50 s i o edid (siie o2yl L
olas a5 4sSSl cdlas eow losle a5 was lid b ases 1) 05 lpae g olejle
b 5l o ol paeen (Sungur et all, 2019) s Glald 5 Bolo wad
Seb 4 el ylis, cnl Gl il )ls SIS i layld) ar ol gl
S G 5 Oblal bols aw cpl el Glosle jo Clas 5 Cooras (ool
aslss ool Syge o ol SLRBL 5 bt 5 i slorb i,

(Nafei & Kaifi.2013)s4

B 9 LB b Gieghy aadiicn oyled Jgus

gy domi g aodls Sy olgas PRCENYS AT duo
9y, AT 9 9O st Jlw 29)

Jolse 5 oL bl
9 s 2 Slojle

. 9p0mib 53 gy | g GLBRE L)

G9y0,8b W, g iy canl 0B 93 4 eoias ras aSD 5 Sl \

Gj! ) uujpls, ”sc Bitls LS5 gime | ST S [ (YO

o <lle ons it . s L . s - e
ERNC e RCas) S h O=L° &= L s

ol = fie Slejbw Jslie QLB Sl gl mls
o5 0 L ole ¥ Sy 508 Sta b s39y9 4Y Su Ll slxe

C el Gt

b po (Sase b

i S b 3 (Fad ok oS 0g 0T 5 (Sl sk @l | Slejls (e 2 S e

ol o ol o o Bl s ke 56 Sl | wler s Ras L | ’: " Y
.. . ) (V1) ol e

S (oo a1y Slesle (g 5 )15 Lapzme po Syl aal, | S5 0l

S i alhos 50)

(ol e

Syl (Sase b )..JL;
] o ) ) o clo)lid)  oa b
Sly 5 g O3 1 S Sl el J5e Slesle (s 5 ) .

_ . P . L_'-QL_:S)lSG.B')mI ‘SzlLo
= ey (Sads,b S 515l as o YY1 s Lo yas ols ylas Y

; . . . o | e Sl B (¥ V) Gldas
w@ﬁwwkﬂuywlﬁ;éﬁaguﬂﬂldh)u) ~ i .
Sy gl

sla)ls, 1 LS e o Saso b Sholas o o 5 (S mls

Bgd e e (Slojle )
S5y o)




\Fo¥ )L@s?"’ e)w‘\v Jubw}uwfyw‘faua}/

i

5 6l 55lwaiailys 48 coal T 5 (S oass S @l
ezl ale s g 05)ls Glojlo (o » Gloasals’ 1 (2Lt o,
2 Glojle sy 5 B, (siloiallys o sloasS s i

S oo bl loye 5 05

ezl alopw 285
O alaly o oSS

S g bl

(oo yoms 32
(YY)

5 ol (eboizl leya (n a5 Al ) (difine hoghy ol 5
Jol5 jo b an ataly ol Lol s jls 525 (5 loline alal) sloml> aad
oy 05 o Jloel (il oas asuine glal3loe sloas T lawgs
g d g Sl olen (oay Rl (Jis ol Il elerx]
Gl Bb Sl i o g s job @ |y Jod S5 aad g5

Se3 e S oy el g b euls,

[P EEDL-C 5 (¥ yN—
5 obojlwo,8 el
[ [E S SUR
bl wad gl .

ogee sbaglejlu o

TJeeS 555
(YY)

Iy SUylas gla)lid) o s (3 Liily) alo s (o gl (g
2l Glarwgs alslae SO (i Sl g 0SS o (o, lanme o
a S S By SU s Ly 5 s Gl 5 il
b sl esliinl L adlllae (ol (o095 (o2l auleslon e oiule]
O ly g 1B G o le S Gl aeleia] (S5l
St SUks (L) g g5l aley o labanly Oloie
Sl 1y Glaswgs adsloe s 3l oas (S los 0aS (o

S e

il ez LT
Iy el 0 le5 s
Arwgi Tops iulydl
LS L Sl wlayw
sl 5 o

oell

gy g yodl il
(YY) T8 50

Mgty laizl (s (eSilin o5 45 0o i gy (slaadly
sloiz pian a5 el Jb o cplcel bugle a5l mST Sl
5 etz flo s jiie s g Lagte w53 LSl 2y 251
e b (sl i olozal 805 slazzl slozsh) o sl
O 9 S Sl ite (LIS 092y jloline 5 g Al eloiz]
Uoleo Joo axsls ezl oy b s loline dal, Jab cundg 5
5 oline 50 samailos wrsls 15 coulio byl 45 (s sl

g otz (i y slaizl dloyus usSas

Lloy dbal, [Caad¥d
UESER R B
O e g e

Ty g Sladl

[AEAR)]

6 olins coe U elaial ey 45 55 o 5 Sl b
6> b S5 5 ol elaind oy il oo Sais 5l culs,
o b etz dloyu gd oo Jrass Ghie g oo dible Lawys
able jlee b pmizmon 5 b oo e S 5l Suld) 5 s aible

o Gl SW 5l el (e

tloyw baly; oy
ible 425« eloz|
2 S leals; s

Sl anel>

0l 5 55
[ARRYS)

. Boz Semerci

.Ko & Campbell
. Stratman et al
. Afshani & Kebriyaei
. Zou & Wang

L T N



https://www.emerald.com/insight/search?q=Myeong%20Chul%20Ko
https://www.emerald.com/insight/search?q=Jesse%20W.%20Campbell

Fo Sboilw (G e g (Sloial lo yjw slradigo 5 59T

S0l 5yl o355 5o el ysbo 4y (8 ik slaisiRgly 0 sanlie a5 jsblen
slaplojl alex 5l (8LsS laae) ;o (Slojle Sy o)bys a3l jeb 4 g
5 ol b Jed 5l Glojle 5 )3 glopine plo b BLSI jo 5 g polli o o550l
Coo 5| ol gla gy Lol ol 35,8 & jos o g Saob g lie g 0y cansls
SIS oS o,k GISE iS5 sdimsnlis 45 iigel alld piasw (6]
aaloyos 5 (Sere) it 53 0l JIAT 5l ay g ool 13 (cwy 2 9550 1) Lo piiio 4y Loga o
@7 Mt o b Crlpl o) sy WS o) i Sl L) (eleix
2 ol Bl sla)ld, el o bzl aloyw a5 W edp (o oo
a3 ;3 Wiz s el 00 gy p e g 615 Cum Sl Slejle (5L (sla i
o el )] @l a5 ol 48 5 5 j50 Glejle (diads o)l ()b slaiaghy 41biS
deglie o gl laiamdse 5 o bs) s yeSoill glaylil (ctalosl Hulas o gl
@lwlyen pol> fagh bdatagn o jledel Cuws 4 @l w0,ne g (hagh laosls
(VVY)) b S g Sladl ragh Jod 5l conl ails

ay o yie 5l IS g 0l 153 (glaimghy ) S o0 alimdlo a5 5k ol
B e 9 (omp 090 (Lot e g Glosle (s adlge 90 8 colazsl 5l
72l Gmgiy (bl hg) L el slaaalllae oulil by, &S Wiz s el 48,5
azgi b wly ol 50098 oo 00 (g ks 3181 (5 Lol aulax Com 5l Lol wolo Cglis
Saa Lol hagi adlge 93 cnl BLSl0)l)s aala g las o (s 0929 pae &
oo Sl L alyy, o5 caliails amsly jo Slojlo (o g (eletzl dlor (o) 2
Adon Sl ol o aS cewladpdy &g Cl g a9, Sleas &l Cps o
(99 5 S atme it b (o9l (8 Sa 0 0id Syslaer sleptesh
b (g @l b (gl mls Soled )9 9 oS eslitul ()l ezl 5 Bl
20,5 oo &)l Lwly pl jo Slolpaing g ool annlin (o Singh



V¥ Sl FY o lods AV Jlw ¢ sosas o poto sl ids At

oA Joo

Oy ezl o laadlse (185 gy pol> (AR 50 (o) p 090 E9d9e
e 515988 5 Ggemie iz L 51 il 0955 B S ol Slajl iy
L Slojlw g ada> )3 loasSTh slaiaghy Cul ol wo) S 5 (29590
s gy bl ol 48,5 & )90 (e g Slejle 09> 0 518, sla e ple
22 1,8 (6 pSeslail g o 850 1) it 90 (pl bl pareie Djgo @ &S () L
JOMPLER RPN EORSNR RISy

S3S15 5 el (2 00 PO g 92 ge (65l B aSTL g elud (ol
Joae ailg oo (o el Gloslor (s o 2 (loizl ol sloddse i
arlyd 5 S lae )l (Kiwy 0,8 Covased 4y Jolge cpl 5l (S il goaxin Julse
Eel ailes oo ol )3l ciasd 6ol £ 4 dx gl L avad sla,lid aS wiss o oyl
Sogs (25T 0gs hals 5 cute glaoasiS iy si Shals «(5,k8) lasSll s Jise
S porie (shos (o) b Zuled 50 bl Sy Laome a8 S Blis Wl e (29
2 s 0590 15T elazzl alo s slaadlge )b 5l a5 050 lgasl g on (Slojles
Sl cwmny 1) g0 a1l g loliae Slolpainn o] Co e g Jials Sz 0 g0l
J=B 6,18, ey by, Ly Slejlw oo julas b g S ST (Sig

] S e



v

Sboilw (G e g (Sloial lo yjw slradigo 5 59T

oy 5,LS Lo an
<clo=!
obejle calasio Hlisl
15 ol)S 9592
C;)L';:}L..u C;ij.\.LonS

=l alo s gl 039l o uy
slatel yy e Ky il
SLA 4 gasl g olezel
Ol 5o sl 48> DI angs
oS,

ol aloyu (69,5, a
Wy sl plp slo o8 ol
oS, 8
63,8y ldgl o drusgs
OUS,E g o e (oo Slogl e 050
&S e (65 ool
0990 (o) e Sl 09,5 (s
sl
ol Cogn deup

Zarjou et al., 2020 : gw) it g5 0900 Jow 1) 0 ylosis JSio



V¥ Sl FY o lods AV Jlw ¢ sosas o poto sl ids FA

il i JB ) laard B gl Joe sls 2
RGIUW] IR U U0 i Dy W SUN VRT3 = WIS P S Y DU
ool JIAF 506 glojle gy o el slaixlale Y
Lol 35536 Slosle (o 2 69,5,5 sl aloy Y

o953 bty
5 =S (oo S ety mblly (el Gl e ) 0 gy
0o Jol> (sladaidly 0,5 souo 0 15 el Slarwss 5 58,0, 9 5l o1 (6 S
5 Slojlo s glasye ay (b 5l g Cusl cqusyp 9y90 (6 lel Axsler il oy o
GR35 S (e dSlie a8 (y903] Suo o cesehe oo 5 w9z lez
gz loooly g 00g Slous 3 iogh Jasme 5 el oS Sl jiogh 00 0 ol
S0 0 ol g s o a5l ileads (910 ,5 aBly Jase 40 e (5
A_a.nlD- ‘ML’LSA LF"‘G'M o R 0.9‘ ! )X )9 Lngod..n.b Ma) 9 (e
aS ad Sl S e YW olaws 4 (LS el jo 565 ply olRiils ST,0 o yimgh o)l
4 g 034 05 OAA (6)“3‘ Ql_;S)lS 3 Gol.c Sl aslal) ‘_;,L..M.:l &L;.a olaws Egoma 40
Pl 5305 oyt 4 1S5S Jyad olad 2 585 VY + ol iy (s S eisad i,
ooliiwl 0,50 dolidion py a5l aislo Kiiagh dnlitow p ools (g ,910,5 15l a5
(il hg, 5l Loesls Judos g a5 j9laie 4y .ol ool Cows a0 BliaST adlas
Oite 30 g VYT el o ool bl 8l a5 by hogs el ise o lae Gyl
S loal (g5Lel 1581 0 5 51 soliiwl b (o ksl SYolee (55w Jow b, 5l (bl Ll

oW slraisl
D55 50 )8 ey S5 SiRg Sl e heog el (S o

1, Positivism
2 SPSS23
3 . Smart PLS3



¥4

Sboilw (G e g (Sloial lo yjw slradigo 5 59T

LTI IO PRE WOTS i Gr g\ PO PR

bl Syl el Ry ] R3] Sl o ol
lxo lade lade

-V&a “JAAY TIY 0 \ Y- Slejle dilarie Lzl

Nisid <JEEA ¥/ EA £IVs VYO Y- 1 oS g

-/ -/a5q T 0 \ Y- S CES NP RCOC K

-JAQY JAFF TIVAY 0 VYY Y- Sl g sie o Sles U5

ANy /200 v/vas 0 \ Y- JERECOURCIURVAPCTIU V-0

RV

-javy NEYN TIYO0 0 \ Y- olazel e K3 il

< IA¥Y AN \rARYS o \ YY. LB 4 ol g oleel

IAFA -/ay- YIYEA 0 \ Y- Ol 53 143, BB dngs
oS,

JAVA -/ary \7AGY 0 VIVY Y- anwgi sl il bes ol
oS,

< JANA </AFY YOV 0 V/FO Y- 692 o OlblS | dxgs

-JA%4 </AFA /4 0 VY Y- 5 S e o OlbL | Sgug
oS,

“IAOO -/aY¥f TIYYO 0 \ Y- &5 5Lie (6 5 et

“IAOO -/av¥f Yy 0 \ Y- 958 ooty b (Sloog S ol )
Slojlw

< IAFA /ANy Ty 0 ) Y- Slosles Cugn 35

-y a5t A1\ 0 \ Y- Slosle g

ool s 45 el (Ve < P)) pem ol ol g Jiis (glo ke (puSoloo dnmulns oliio

sl 00y iy 513 L yeiio 51 S50 (e Silis Cumdg hnog (6l (g098 0jh dws (a3l ()]
i Sile 51 iny bl e oy DYIFY cdanagio YIFFYIVE (oS NIPY- VidS o 5
30 0,5 JE(VIVE=Y78) o5 j0 ST wimd mhaw ;0 0,5 18 () = YIYY) o3L 40 sl s
@l oy 90,5 0 0551 (658 s 10 955 S8 (FIFY -0) o5l po 515 Lawgio mhaws
=S99 e 4 by (Sl e 2 keS 45 Wb (et inogi Lol Gisu I Jol>
O DLl g peiio 4 bgaye (roSls Ol (pyien g baasly (i 5o (V- FA) (ol
il eletzl by (63,555 Jalge (25w p3 (1) (LS 5 Cu e

1. Hair




VT Hlg « SF opled Y Jlo mopas o prbo (slo iy fs o

B3 G o3l oS

S sid D 5,5, ele slal olad aims o Lt gl 45 jsbylen
Joe odalicwsds slo ol )b g ol po F Jooz 10 sl | Kem g4 51 olg, oaumolis
sdelicwods culyo oled a5 aas o lid |y ragh Joe ol 51 SO ya (50505l
s ylis -V,A% 51 5895 L 1,48 5l 55,5 s bobiae (yge;l polie .sleads lolixe
J%e oy (s 5 lobine) ©les i 3, b ol slice sl Ly, 390 5 lobins
(Jlo i (2,8 i) 48,bbg0 Qyﬂ 50500 Gl maw o .cul g)lole ol o Cl> o
L5 1,82 51 0 e 6)loline ol asliz .l -V,A7 91,48 o5 Sl polde
alb g oline B sy g sty o B8 5 9, o o 2l VAP | 5SS
o SSE 4]y gl Jelse slp Lo (glsy 5 sl ol Sl gl 098 0
Sgi go 03l HLAS Y Jgam jo e

PLS 3l oolisiwl b g lisbw Jolge g lobae ol ps  lole sla LY o Loy Jou

Lulgy 35 b awl Sl calps | Sole 5L S
ol I lddd SIVVA
b FINY AVES ol calanie sl
ol Y/EE0 JIANY
ol FIAVA <IA+O
ol VIFEA - Iv£a SRR K J9W
ol DIV - IYAY
ol o/f1 <JA+Q
ol FIVVY < IAYY g CE P ORI
ol OIFVA -Ivea
anl SIFYVY V)
b O/AYY “IFAY Stals e 0 Shee L)
ol OIFNY CIMY
ol o/0Y4 < JAYS
b OIFFA - IYAY NV IURCHR VRT3
b BIVYY CIVED

I il oo yidn +/F Jlade 5l Lo e adS gl Jele b Jlade a5 T 4 asg5 b
ML\SQ J.ul.: )90 g 099y u5ﬂaA S>> B Lbua}t» 4.‘.15 ‘leJL)




o)

Sboilw (G e g (Sloial lo yjw slradigo 5 59T

PLS 3l ooliswl b Lolas Jolge (5,lobze culpd c ole sloyb :F ol Jgux

Lulgy 3y b awl Solobime alps shote b wsle
anb YAYY YE
b V¥ < IAAY slozsl py e Ki 3 ) i
2l \ARA CINEY
b $IA-1 - IVaY
ol NiZai -IVFa Sl 4 il 5 olazel
ol OIFYY < IVYA
ol YIvAA “IAVY SUSH Gl 3 (slad > IS dnwgs
ol VITYY NING
anb R JASE

B il o iy /% e 51 b yuicte 4l (gl Lole L oo aSST 4y azg3 b

ML)LSA d..,..:L) é)yo 9 oéy. \_leja.c S>> )o LDUGD-L» w LS’lJL’

PLS 3l ooliswl b (8,5, Jolge (5 lobxo ool ps c Jole la b :0 oylois Jguzr

Ll oy b ol Solobims al s Sshote b P
ol OIFVD - INOF
b OIAYY -IAf OUSH dngs sl plp slacs b olx!
ol FIY-Y - JAFY
q.\_.L. I4ARNE CIVOO
anl AIFQ) - IADY
ol FIvsE <IVYA 02 O Dbl anwgs
ol OV - IVOY
b BIAY - - IVYY S 5 g pote e b sege
0 $/-qA CIA-¥
KW BIVYY - IVov Slosl 59,8 ooy s (sloog S o5
0 BIYAA VY
0 V-0 - IVOF
ol oIFFY VYV
ol YI¥Y - NINZ4
ol £1000 SIYe0 &S5 L (6 5 e
b ag) - IVEY
ol ANYY -/vaq
ol SIEVE VYV Sloslo Cuse Ssue
ol FIVY Y N2




\Fo¥ )L@s?\" o)Lo..i'a‘W Jubw}uw);vw‘fbbuujf

oY

PLS 3l oolisuwl b Slojbe Sy 5y10bme oty o slole gyl 0 lo Jgo

Lulgy 9y b ol Solobo culpo Sshote b RSl
ol ANEAY - /yay Q1
ol OIYAY -/vay Q2
ol o/faY < JAYY Q3
ol OIFFA AIYYY Q4
ol OIV-Y Y Q5
ol O/FFE CIVED Q6
ol oIF-Y NAN Q7
ol ARV - IYO Q8
b BITYY SVEY Q9
ol OIFEY - IVE8 Q10
ol Nidda Y-V Q11
ol O/F\Y CIVED Q12

=5 ¥ 2Ll g Flig,s W

QO Cug o DYlsw Jele o)l Giovw 5l as PLS 39, jo bosls Juds 95l b illas
O Stmslone (50578 4 sy g0 ool (oS 5 bl 5 ELig,S ST calpo 5155 5 analone

wdlor pjo)ld 4

=55 (2Ll 9 ELig,s WY o)leds Jguar

JRNCE | PRege ElisyS Wl el b it
AIA-A -IVYE ool cibanze 5L
V55 STy ESTNEN
-IAAY -IAO¥ G5l ojloaialys
AVa) AIVOV Sl e 5,5hos )l
SIVYY Ve BBy o St ypoke s |
VA AIVYY slazel e Sin b i
AIVAY VY LA 4 sl ¢ slaie]
AT SIVEN SIS s o (sl > IS drgs
-IVaf A IVEA SIS dng (sl il sl 3 ol
SIA-Y - vEY 05 ot SAbLS ) dxgs
< IAYY - IVO) QSIS 5 S ppke e bl S9ege
I -IVAY S e (6 S e
AN AIVEE ol (g0 samsy i sloog,S (5l
SIAT v el Cusn S5
-IVa¥ AIVYY el i




oy

Sboilw (G e g (Sloial lo yjw slradigo 5 59T

Ll calid 5 (S5 2l cos 45 wmoe LAY a5l Jol> b

el Joo calin (2L 056 51 (S5l gy e psite sales ELSg S
Olee oo 4 a5 Sl o 2ls ) g5 o3l slaJoe (510 (omy 2 g9 Slne
Sl s 095 Y5 Lol o Kian
158 (209 b)) gl A o)led Jguar

oo gl il oy (5e5len o i
AAR Olejles calaeie HlisLe
1703 &5 S0y
- 1OVY Gl gjlwasailss
NA Sl e 0 Shoe )]
AR J&ﬁ&gqﬂmw)\)&@l
N2R! slezel gt Ko 3
IFFA LA & gaiol
44 O, ol yo (slad > IS arwgs
- 105Y LS angs sl slous i sl
/0¥ 698 o Olbl )l asugs
41 LS g o e e Slbls )l ogaps
1M 5 55 e
S/OVY Stojbe 0958 (o) pf Sl S ol
< 10a¥ Slosle Coge Sgun
<IFYY Slosle oy

bl g Sl 10 ) i Le psie ouds gl Sl (el ly eSilos 398 Jgor 4 az i L
Byl 4158 08l 0 g0 00gdte yo b Ll

15519 195
$3Y 9 Jigyd Shgy a1l (ol hamiew i yile 1A o leds Jgu
ke Jolse 55,5 Jolse 5ol Jolse | lajlr ey
Lo Jelse VAS
el Jolse 10OV JAY -
G SIS else 00 034 A4
gl ey _sof 5T AIVA¥
. IPVY




V¥ Sl FY o lods AV Jlw ¢ sosas o poto sl ids of

GRR9 3 Jao yge)]

Golobaw LIl o i (g LSl Jow :Y o )lols S0



oo Sboilw (G e g (Sloial lo yjw slradigo 5 59T

el 00l A1V Jgaz 0 aods jsb 4 bl

i ylael g a5l e Jolge ST oy ) 0)led Jgo

blgy oyt unl (T-Value) oweds) puiG ol e Lty
s)loliae (513l
ol _#IAYY _.5f sl e L e 36
b —#1£14 _L VY Sl s s e 30
Jﬁb FINA Al Slojle st p 63,5, Julge 50

i (69,5 L5 5 helas s il ulge a5 0l asuie ond conS gl wlul
Sole sty 5 olss Jolge s el ol 33 s (2 pcmmilin 5 Sl IS 3E Glosls
il VY 36 b ol b
J5 Sile el
5 dagio cind polie Glye a4 o /YF 5 /YD /o) lode aw ) soliiul b asls ol
] 0 b_e).m GOF <5|)'3 695
OOF=aaeecaagemmmmmminicRRRR2
RRF=V/¥-A X< /F1) = «/¥00

Joe sl YU as b wgio (o3l 5l (S /Y00 jlade Jga> oowl Cavs 4 gulis & axg5 b

G5 Al g Sy

5 8kee p oS el txio wliiily) 5 Slojle 18, Sla colu 51 (S lojlor (o
(Zarjou & Pourezzat,2022) cul 35 Hlojlas 555 040 2 Sales ;0 9 5L, Slojle
Ol el az g5 &S Sl Glojler (i Bl 9 )13, pole ;0 wax (cegpde (Slojle (o
L claist alo,w o5ps .(Rastegar et al., 2019) el 60,5 ghane 045 4 1, Slojles
Jos S5 acad palS an povie gyl sl o e oy alS g Lad cols, il
(Ko & Campbell.2021) oo o (i jlpe o Joi cols, auly 8l 5o b 5l LS8
SRS Sl Sl 5 QLS (e (255 alS cgzr 0 baglejle plpae (nl b
el syl b glgre a) elaimt le pu Jod 5l e sloadlse 5l el oo QL;T e
ailes solaiwl (lapylojlw wgale e



https://www.emerald.com/insight/search?q=Jesse%20W.%20Campbell
https://www.emerald.com/insight/search?q=Myeong%20Chul%20Ko

VT Hlg « SF opled Y Jlo mopas o prbo (slo iy fs 0f

el | S plste an elaizl e (glaoaiiS iy (o9e3 JIKST yo Sl tagy,
Sl 3 (il slajldy (S Je g 2z S0 vz yo Slejle )18, Slosl ) e
Lﬁd_a.ﬁl) ]&_MAJI&_MJL“J 4 Coou Sjy90 &9..&9.0 UM U’“S) (SLAM‘) B ‘J‘).)Lu ] 00sS oS

e dn bgs e uSle liae (yeS 4 0l (et (5le] isu 5l Jeols i wlul
Sg—tp yiite d g pe (nSle Gl (n i g bassly (25 50 (V- FA) (ol (ol 590
Lol tloizl alo s (60,515 Jalge isn jo (F/F) LS, 5 o iy olbls )
SLoosls psd (4o g Jsl s pe sl ole Julow 3l oolisial b o pol> by 40 cimen
SYolas (g3lw o sk 5l coles ;0 5 cd )3 )18 Lo g a0 5o0 8,90 delidn 5l o] s
Csds il B0l ge)l Bubios gloans b ol JI o & yleal 1580 045 5l eolaul b g L
LAy b aizen Col B sbbas s solad ol 5 Sl iz glaais ) 5l sl
e Lo Jelss (45 098 oo alixde (0 Slarpe Plax gy ook 5l e (o) 2
L —lp o laibnl s o po g 0518 8929 (5 lobins alaily Slojles o g slaizl alo s 5
& blixe sae as Slaul 51 (VA7 SDHCwl -FIATY L il 15 Slojle o g elos]
Oliebl ao,0 A0 JBlas L ams jo wyls )18 -1/28 5 +1/37 sasls 5l 7,15 sl Cusay
Lol fge Slojles sy G5 p elaizl oy e 6 3L Jalge 8 ndy g5 o
o piels o as claixl alop e (LSl Julse cpn jo a5 Sls lis ulS yioren
bl <IATY Gl 4 6 LSl (glwasailss am 4y b pe  Jale )b YL i Fge Slojl
A azg e pl ol il SLudl g9, yhaie 5l Lagas (g L1 o (o aF Canline ol
0 3L 090 AT el 5 iy 5 Cule> 5 655 5 sy Sz 0l sl 3
Syl el 4 s LSS STyl jo gl

O 4S5 g oe abixMe (g5 Slaye Jlax by Gosb 5l e (omyp 4 428 b izeen
0 JBlas L ases jo wylo )1, 8-1/48 5 +1/8 5 asls 5l 2,13 vl cawdy 5 boline sae

s GRalS o el gl 1 (e (olad Jelse 10800 Glgioe pliebl 0o



ov Sboilw (G e g (Sloial lo yjw slradigo 5 59T

letzl ol (e (olss Jalge G )3 a5 3l (Las Joe glS izres Sl oo Jlojle
a sbazel (e Suo b e 4y by ye lale )l (n YL i Fge Slojle (e 205 0 oS
aclal g olazel 1y e 25,5 glo sl (6Dkiel L aS Cenlins s ool el JAYF ol
Olesbs 5o wSbe Glojlus g2 4y Cand (LS Sl lojles o slael 5y (e loliiel 5 LS,
sl asls Slad Sy lejle 4 ol Algl o e 5 0090 Cude

e 4B (5 Slaupe Pl by, Gasb sl ead plowl sla o) 4 4295 b uioren
35y S)lobime alal) Slosle (s g (slotzl lope (e 63,55 Jelge (45 250
Jelse o abaly (6l 525 (o olime s ke sl =+ [EYY b s 5,0ibisl pos gy 5 5,00
SEVRE > Dl - VAL pl 5 Slesle oy 5 esloin] ailo s 1 sies 90,5,
L ases o oyls S, 8-V/42 5 +1/AF o aals 5l 2 ,ls onsl ceway (5 lolias sac a5 Lol
S sl lopw n (e 53,5, Jelge 1dndy Gl oo lialel soy0 A0 JEla>
e $9,5,L5 Jelge (o )3 a5 0l (i oo 2 s Gaizmen Zel e (Slajle (S
i sallse 4y borye (ol )b (n VL 8 Sge Slojlo (s a5 o o5 eleil ey
49 plo olSiils LSS Hlaie 5l as canlioe ol ol el /AT e 4 (60,8 o Dlogl e
3 b)) ezl o pame Cnles 5 QLU (e 53 698 o Lally <l TL LS L
oo B 0L 9> b (s 9 akee) lojle

Gos LS 5 (oS slaosls (s pslaezr 5l ol slao, 5 5lel @ls & azgi L
- Sged ol Sl o 4y ol 3l Slejle Sy ol ol cawal lgi oo el Gl o popio
35 gl 0 o0 g sloizl (M o )3 o0 5T plgie a5 el lalsie soloizl ale s
DS by 2ldl pagde (nl b it zolaw (o ()l pae azslin Sl 18 () 3590 Slejle
ey Sloslw 5 elozzl (slaazn 5l g b 1 51 aeio (5510 00 5 Cas b aiilyi oo
aipled elaizl gl )0 ol 5 )izl Sl 4 pladl T ol 5 g ais
S 4 )le oS ad (IO g b axley eletal lep gy SEL gl ) (nlnle
Lo ool al b1 asl oo s LS bl g by sboolKiils yo a8 |, Slojls
ol rals

9o g sl Jgaxo 0> Sl a8 Jlens )95 ply oBLals y0 IMelas e 4l 4 425 L
Gloyws Blod (15l 9 00,5 o ol il g slasiel U ol o bLS ) ogas 4 Olbls )| yals
ol s oo 8 s o | el g bl | 5l Ay o 4 (glaSds a5 ez



VT Hlg « SF opled Y Jlo mopas o prbo (slo iy fs OA

g o3ls s 5l 995 (as S bslepw plo i eleizl alopw Ly a5 55 (e Gl
Sl s azg b g oS o0 lads 5 lenl ()18 5 (Sanp JulSS g anng slaol) gy
5 s Ol 4 ol (ololis g o3 elaizl 5 (Sanjd Jelse (e Buros colozr o
Iy amaer calis g e Lagloilo oo mhaw )3 4z 5 (M mlaw )0 4z wloyw
Wil (5,1 el ;e Solae )0 Glpae 4 g aiS Sl elaiml = golaidl slapinw
sfloizl 5 Sleslo sl b 51 5l sl 9l e &1 eloizr| aylo o oS i lsi oo
ol ol Jo e 535 o o Slosbs bl a0 Glien O Gayb 5 5 05 oo L) 28
550 5 3503 xS0l s UsS (slagSdl sl oolitul b g5 oo | (sloirl ale s 5,000 510903
(ol 5 69,5, g, li3le) adlge ) amw sl)ls a5 Lol 5 S ais Koo sladdlge |, ]
8 s o6 iyl e o selozzl by wolazel glas o blize olazel ol o lbailge 5 ol
Ol 3)ls Senl (o L3 sl Azl 0, e 50 ) JUB Cagde g (oo I il
15 s> ola x5l gaton s g Lonsles sl oo 5 (glab > slolagmo 10 45 Can
crge wlgi e cogllas U sla)ld; (ppas 4 elatzl g S slacl L3, S Cux
L ailgs e Waglajlw ole gyl 510055 (Glajlo dnmgi g ) sl 5 VL (5590500
3 lin 5 yaalin b Glal Son 8 )0 S92 ge (i g (s Pl YL Cod b gl
bl 5 09,5 5 055 s slatel slaaSd Cushi 5 slotl ale s 581 sl
o B as sl gal, 8 1) Sloslw 5 eloizl axwgs g 5,lud, loo 5,555 (ol anee; o
Sz 5 W T Sl s eloizl ale js pyghe gy b ol M 23l gy
Sl aSil 4z gi b xS Oy50 2L Glalasms )5 psas 4 Slile s (a8
Sl iz 2 (Bisel s iz 9 W3lio 90 oy 5l Biel Ca sz sipln slaolRail
> o=d e g slatel pace 5 (60 o dloul 4y e 4l il Lol wil o cudle Dl
L ole olon glael o5 Ly g geitils g auilal ;50 1590 Jalsh g 955 g0 (85501 baps
St 50 helias (IS pace 5 (dmdr 4 e 9 s0Leiel (o 4 e RS Lo
205 oo sode B3 g Laslasiul 5l g ls o 4o
5 LB (VAN Bwes 5 olss > Jod 5l Sliie (fmgh b pol> Giod oyl
g ome—e s (VPGS 5 (g (V1P (o g (658 5 (V2 VM) e (5 pole
5 (VNS 5 (BL g (T V)92l 5 Sl (VAN Les 5 5oldg 5 (V2 V)]
OS5 55, 5 (V210 (55 (6,5 52 (V210) llSe 5 9 5 (VI A) (D |
) OllSe 5 K, (VY0 el Kom 5 0LB5E )T (VYY) olSen 5 525 ;55 (Y- A)



o4 Sboilw (G e g (Sloial lo yjw slradigo 5 59T

Y oS 5 95 (V¥4 (s po G5 (V212 ShBuso (o (Y VA )Tl 5 55 (V<)
L g 0Bl (oo gmamed (V2 VR) (L5 50 g 5 (oSl il 9 (Vo V0 )0l poS g (SLidl (V-
il ges Bsly oo (V- TY) ) en 5 (ouglS (g3

sloasly g 551 o (eloizl Gl p pogde o)z 5 G097 loailh 4 4z bl plo
ol Oldie o3y (8 ool (Sl y3 1) T el Gl o0 (S (bl g5 ply olStsls
9,0 (Zarjou & Pourezzat,2023)s, S soaliv corlpo 4 (oleciin glacl) o390
Loalopw a4 azgi b Slojlor (g adlge 0l (2N pol> Aoy )0 b odalive &5 johailes
St Stz 53 69 )5 alasleing L) (nl )0 45 08 3 o) 2 0590 (eleiz] 5
Al aslgm o lal T4 s as w4l Slesle OMlase jrals 5 cloa| aile pu adlge
S ey sloizd o3l i3l gl censlio gl sl
(Sloy SLsls S gz 5o (LS, S e Glaniy Y
2 o SLa ) Sen 1 (Sie Ly (3ged iz 5 Slosle (90 St sla)l, g Y
olesle 09y
U i 55 5ok 51 lesls 0, Shas 05l (gle g0 (sla sl F
51 ELss 5 o IS8 5 ol clolel 1l LUl Cusli Caz 45 lajls BLS,S 4 eSO
395 3> g odjle ol
Olne b QLS (LSl jme )3 35290 5 (o sl il B 7
IS bl 35 (sl cmslin (glooss! 5 ol s il LY
ol GalS S Glosle SS9 0L @ g pe jul j0 (LS jiin 4z e oS jLie A
olesle LS jo LT as pols 5,1 g 1,00 Slulus] S y8 5 yog o by cogas A
S5n 9 ddx sla)l5 plodl Cuz Gluie 5 Jlb Coasid (il a5 ol 3l 605150 N
i Glesle o yog
519,95 2 953 (615 CumBae 4 Cud (2295 (55Llsn Olie 5l AT (9003 (651G )
GBS llyd 4 Cens 095 (03 po oS assl Al a4 (LS e 5 g plosle (lnoe G255 VY
a3l

OB 50 6,5 (Sa) codnS dgupe S 0 Y



V¥ Sl FY o lods AV Jlw ¢ sosas o poto sl ids Fe

Olpde g 5l L8, 5 LS i el g ol e (gam SIS Cute slo)ld g 5N E
4 ol p 3l Cte oSS Cghl S 10 e g | b llae sgime oo o, 5l eolanwl N0
NARY

OS50 auadaey oo Ol pois b L8, 9 I8 og )15 5Le oblgs cogls NP

Dy (o0 Dyg0 HLS,IS
S1oyad g oles
il s ay )3 a8 LS il eialy ol 5 ol 48 olKils lsbin 5 LS 51 el b

20,5 b 1y byl gl G,

B &l

LB OF80) 0o LS (e 5 e el @5« Jole (Ll anl; sessl ) (B33 L1
—as 4Sb Ly piils LSl (gilome (5950,8b 0 (s 5 (e o Glole Jelse i
NOAVED d(FY L) F ol o tso slolejlo Co ke o e 5ine

it il iy 5 elatzl By Loy oy OF49) Iy o o e o L
DEI-OYD V(F) ( eloim] lo s Co o ale dlo. 35 4o oloig a0

cdlace 555 50 elaizl qlo s dnng LGl 5 LU .OYAY) rol e e g el ( Sl
IV DY (g0 S i . g0 ool jo Slojle

8 b o (Sado b 28 «_';L"l‘ OYAA) JLEl gl saradisn (Do) 6,8k ¢ lalis K,
tolel b (ol Cani o S allans o) Sl ey (65 s b losls st
OY-YY AV (olbi Cy e

csfleizlasle s adge NS Alo s ((AVAF) e o cool) ool tdabold o oy tyu (i 25
FE-TY (DY slazl alojs g ot

Lol e 5 Slojlo (s gouals” Julse oS5 (laled (0F 1) iol e w50 1o 0975
FEFEE) V) il (il molie oo o sloiz] asla s s STb

oolX_isls jo oyl o)l 5 celotizl Bylo o dnsgs 5o 11OV Y) ol e oo g0 foinds 95
Do (D) eoelais] aloy o Cg pae” (—ade dloo (LS oliwl o ol sloolXisls ranlllas o )50)
P19

2 etz ey i 5 4S5 L ol i 1 Sige Jolse lulid (IYA9) it 525
Oyt sty )l ol )15 4ol )bl (S Hliul giply olKils



79 SLoile Sass iy sEloin 4y loyu sAR g0 i (55T

dolil s ool iils jo Sloslaw cmam oSI.OVF-2) . e (g ,00 ¢ o o Shaol pai wlg> o5, Ko
NAV=108 N FFY) 50l Co ke Slalllae
o oacd Shhol (Saciss b 35U (VPN Jdie ( ob GUy8 tsls o 0,8 taiian  Sldos lo

sleingin (6525, Olyy S hasd 5 Glojle (way [§ il 23 b (LSS Sl sla L,

=l s slojlw Ol yosi a corid sons p F5e Jelee ((VVA0) Lo joies o Lld> ¢ a0 o0l e

NO NYY YO « s 5 dpngy S preto lalllao o]

A YA ) Y s psle o S ligiod . owlids gy axllias

s 9 581558 S e ey o 1T euie Slosle Jl3, 285 . (VYR0) (guge s bl log
A=V () cCodio pliidly, doli idgiy LSS

References

Amirkhani, T., & Pourezat, A.A. (2008). A Survey of the Possibility of
Development of Social Capital in the Light of Organizational Justice in
Public Organizations. Journal of Public Administration, 1(1), 19-32. (In
Presian)

Afshani, S. A., & Kebriyaei, S. (2020). The Evaluation of the Relationship
Between Social Capital and Social Pessimism Among the Citizens of Yazd
City. Social Capital Management, 7(4), 535-561. doi:
10.22059/jscm.2020.311762.2070.(In Presian)

Aryani ghizghapan, E., Zahed Babolan, A., Khaleghkhah, A., & Meinikia, M.
(2020). Communicating the Role of Organizational Factors of Injustice and
Cynicism in Cyber Loafing of Academic Staff with Artificial Neural
Network. Public  Organizations  Management, 8(4), 145-158.  doi:
10.30473/ipom.2020.54521.4170. (In persian)

Blanco, G., & Lourengo, A. (2022). Optimism and pessimism analysis using
deep learning on COVID-19 related Twitter conversations. Information
Processing & Management, 102918.

Boz Semerci, A. (2020). Roles of Employees' Social Capital in the Relationship
Between Empowerment and Cynicism . Ege Academic Review , 20 (1) , 43-
55. DOI: 10.21121/eab.539372

Engbers, Trent A., Thompson, Michael F., Slaper, Timothy, F. (2017). Theory
and Measurement in Social Capital Research< Soc Indic Res (2017)
132:537-558 DOI 10.1007/s11205-016-1299-0.

Liu, X., Wang, Q., Liu, S., Liu, B., Kong, F., Zhang, W., & Li, H. (2023). The
association between different dimensions of social capital and cognition



V¥ Sl FY o lods AV Jlw ¢ sosas o poto sl ids 7Y

among older adults in China. Journal of Affective Disorders Reports,
100466.

Mirzaei, Rahimnia, F., Mortazavi, S., & Shirazi, A. (2018). Nurses'
Organizational Pessimism: A Phenomenological Study. Qualitative Research
in Health Sciences, 7 (1), 88-102.

https://www.sid.ir/fa/journal/ViewPaper.aspx?id=361162. (In persian).

Moradi, M., & Jalilian, H. (2016). Review of Causes and Consequences
Organizational Cynicism about Organizational Change. Management Studies
in Development and Evolution, 25(81), 123-150.
doi:10.22054/jmsd.2016.6783 (in persian).

Nafei, W. (2015). The role of psychological capital on job embeddedness and
organizational cynicism: a study on Menoufia University hospitals. Journal
of Management and Sustainability, 5(1), 50-74.

Nafei ,WA. Kaifi ,BA. (2013). The Impact of Organizational Cynicism on
OrganizationalCommitment: An Applied Study on Teaching Hospitals in
Egypt. European Journal of Business and Management . 5(12): 131-148.

Nwanzu, C. L., & Babalola, S. S. (2019). Examining psychological capital of
optimism, self-efficacy and self-monitoring as predictors of attitude towards
organizational change. International Journal of Engineering Business
Management, 11, 1847979019827149.

Ozgun Tarim, Ayse H Selim Zaim, , Mehves, Dursun Delen. (2022).Social
capital and organizational performance: The mediating role of innovation
activities and intellectual capital, Healthcare Analytics,2022,100046, ISSN
2772- 4425, https://doi.org/10.1016/j.health.2022.100046.
)https://www.sciencedirect.com/science/article/pii/S2772442522000168.

Rastegar, A., Bagheri Garbollagh, H., & Jabari, E. (2019). Reflection on The
Role of Workplace Ostracism on Organizational Cynicism by Moderating
Psychological Capital: The Military Industry, a Case study Abasali
Rastegar. Military Management Quaterli, 19(74), 31-52. (in persian).

Reee, A,, Dcccii kkky, R. ddd aa aaaggtt,,, J.(2)1)) )yyyii ii mmss a ttrtt ggic
virt””” T Be eeeee ¢ 38(9): 692-693.

Salehi Sadeghiani, J., Karami, H., & Ghorbani Paji, A. (2019). The effect of
perceived rejection on employees' deviant behaviors with the role of
mediator of organizational pessimism and moderator of neurosis.
Disciplinary Management Research (Disciplinary Management Studies), 14
(2), 195-216. https://www.sid.ir/fa/journal/ViewPaper.aspx?id=555981. (in
persian).

shekarriz, J., Nasr Esfehani, A., & Safari, A. (2021). A Model for
Organizational Cynicism in the Universities. Journal of Strategic
Management Studies, 12(47), 155-187. (in persian)



https://www.sid.ir/fa/journal/ViewPaper.aspx?id=361162
https://doi.org/10.1016/j.health.2022.100046
https://www.sciencedirect.com/science/article/pii/S2772442522000168
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=555981

4 SLoile Sass iy sEloin 4y loyu sAR g0 i (55T

Stratman, J. L., & Youssef-Morgan, C. M. (2019). Can positivity promote
safety? Psychological capital development combats cynicism and unsafe
behavior. Safety science, 116, 13-25.

ggggrr, C,, Ozrr, O,, yyygili, ,, & Ugrrlggsl,, O. (2)1))) ttt rrlll ittic
laarrr iii ,, rrgiii zttillll yyiiiimm ddd ittttt inn to iii t **>” s jbb in
nursing. Hospital topics, 97(4), 139-147.

Tsst,,, ,,, Kkkkk, BAA & Tiiagik, S. (2020). Towards Enhancing Happiness at
Work with the Lenses of Positive Organizational Behavior: the Roles of
Psychological Capital, Social Capital and Organizational Trust. Postmodern
Openings, 11(2), 192-225. https://doi.org/10.18662/po/11.2/170

Trinh, V. Q., Cao, N. D, Li, T., & Elnahass, M. (2023). Social Capital, Trust,
and Bank Tail Risk: The Value of ESG Rating and the Effects of Crisis
Shocks. Journal of International Financial Markets, Institutions and Money,
101740.

Ko, M.C. & Campbell, J.W. (2021), "Social capital, person-organization fit and
cynicism: a multi-stage mediation model of turnover intention in public
organizations", Employee Relations, Vol. 43 No. 4, pp. 936-
954, https://doi.org/10.1108/ER-05-2020-0237

Villalonga-Olives, E., Wind, T. R., Armand, A., Yirefu, M., Smith, R., &
Aldrich, D. P. (2022). Social capital based mental health interventions for
refugees: A systematic review. Social Science & Medicine, 114787.

Woo, A., Joh, K., & Yu, C. Y. (2023). Making space and building social
capital: Unpacking the relationships between community center use and
social capital in urban regenerated neighborhoods in Seoul, Korea. Habitat
International, 132, 102742.

yazdanshenas, M. (2017). Role of Positive Organizational Behavior in the
Relationship  between  Transformational Leadership and Employees’
Cynicism. Positive Psychology Research, 2(1), 1-18. doi:
10.22108/ppls.2017.21293 (In persian).

Zarei Matin, H., & Shamsi, F., & Adibzadeh, M. (2017). Ethical capital that
generates social capital. Social Capital Management, 4 (1), 27-44.
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=353784. (In persian).

Zarjou, S., & Pourezzat, A. A. (2022). Identify and discover the factors that reduce
organizational pessimism and control it with emphasis on social capital. Journal
of Sustainable Human Resource Management, 4(7), 261-233.
doi:10.22080/shrm.2022.4104(In persian).

Zarjou, S., & Pourezzat, A. A. (2023). Presenting the model of social capital
development and its application in universities (Case of study: Payam
Noor universities in Guilan province). Social Capital
Management, 10(2), 129-144. doi: 10.22059/jscm.2022.345892.2327(In
persian).


https://www.emerald.com/insight/search?q=Myeong%20Chul%20Ko
https://www.emerald.com/insight/search?q=Jesse%20W.%20Campbell
https://www.emerald.com/insight/publication/issn/0142-5455
https://doi.org/10.1108/ER-05-2020-0237

V¥ Sl FY o lods AV Jlw ¢ sosas o poto sl ids 7¥

Zarjou, Sh. (2020), Identifying factors on organizational pessimism based on
the role of social capital in Payam Noor University, Guilan Province,
Master's thesis, University of Tehran. (In persian).

Zhang, W. (2022). Social capital, income and subjective well-being: evidence in
rural China. Heliyon, e08705.

Zou, T., Su, Y., & Wang, Y. (2018). Examining relationships between social
capital, emotion experience and life satisfaction for sustainable
community. Sustainability, 10(8), 2651.



