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Extended Abstract

Abstract

The current research was carried out with the aim of explaining the effects of e-
government benefits in order to continuously use e-government services among
the citizens of Tehran, to help increase the use of e-government benefits by
examining this effect and mediating factors involved in it. The current research
philosophically follows the positivist paradigm and is based on the goal
criterion in the applied-developmental research group and based on the criterion
of the nature of data and the basis of quantitative research. The data collection
tool is a standard questionnaire.

Validity of the research tool based on Cronbach's alpha test for the e-
government benefits questionnaire (0.75), intention to continuously use e-
government services (0.73), citizens' trust (0.71), national culture (0.77), digital
divide (0.79) has been confirmed, the statistical population of the research
includes the citizens of Tehran. The sample size in this research is equal to 294
people using Sample Powell sampling software. The research data analysis tool
is SPSS and AMOS statistical software.

In order to determine the presence or absence of influence between variables
and to estimate and generalize the results obtained from the sample size to the
statistical population, a simple regression model with a hidden variable, a
mediator model, and a path model have been used to evaluate the research
hypotheses and the conceptual model of the research. The findings of the
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research indicated that the benefits of e-government have an effect on the
intention to continuously use e-government services, and citizens' trust, national
culture, and the digital divide have a partial mediating role in the effect of e-
government benefits on the intention to continuously use e-government
services.

Introduction

The e-government in Iran suffers from the lack of structural and executive
development with the procedures that prevail in Western countries, which
definitely national determination and the creation of a comprehensive plan in
this direction can solve many problems in the twenty-year vision of the country.
According to the mentioned cases, in the present research, an attempt has been
made to investigate the effect of all-round factors to improve the use of e-
government. Also, although there have been various investigations on the
digital divide in past researches, it is necessary to plan this issue and the
challenges related to it and its components in every nation in relation to other
factors such as the national culture of that country, considering the conditions of
that country and its citizens. to become clear.

According to the main problem of the research, which is to explain the benefits
of e-government for the willingness and intention of citizens to continuously
use e-government services, the question raised in this research is: Are the
benefits and services provided by e-government, considering the trust of
citizens and despite the digital divide and Does national culture affect the
intention to continuously use e-government services?

Case study

Citizens of Tehran

Materials and Methods

Philosophically, the current research follows the paradigm of utilitarianism,
based on the goal criterion in the applied and developmental research group,
based on the data collection time criterion in the cross-sectional research group,
based on the nature of the data and the basis of quantitative and descriptive
research, based on the characteristic criteria The research topic or problem of a
correlation or concordance research, based on the criteria of the data collection
method of a field research using the standardized questionnaire tool that was
extracted from the theoretical literature review. The main data collection tool in
this research is five questionnaires.

In the current research, the standard questionnaire of Halil Kanineh and Luke
Kanneh (2018) to examine national culture and e-government, the standard
questionnaire of VVan Dijk (2006) to examine the digital gap and e-government,
and the standard questionnaire of the benefits of e-government by Gupta et al.
2018), as well as the standard questionnaire of the intention to use e-
government services by Serana Sinaka et al. (2018) and the standard
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questionnaire of citizens' trust Ahono and Van Hu (2020). The spectrum used in
the questionnaire of this research is a 5-point Likert scale. In order to analyze
the data in this research, quantitative data analysis tools from SPSS and AMOS
structural equation modeling and statistical software were used. The statistical
population of the present study is the citizens of Tehran, the sample size in this
study using Sample Power software is 294 people.

Discussion and Results

The result of the first hypothesis: the amount of influence of the independent
variable on the dependent variable has been reported as 0.58, which is an effect
with a suitable intensity, and its R2 coefficient is also equal to 0.33, which
indicates that 33% of the variance of the dependent variable ( intention to
continuously use e-government services) is explained by the independent
variable (e-government benefits). In simpler words, 33% of the factor of the
intention to continuously use e-government services is related to the variable of
e-government benefits. Therefore, the benefits of e-government have an effect
on the intention to continuously use e-government services, so the intention to
continuously use e-government services can be predicted based on the benefits
of e-government in the statistical population.

The result of the second hypothesis: the direct and indirect effect of e-
government benefits on the intention to continuously use e-government services
is significant. The direct effect of e-government benefits on citizens' trust is
significant. The direct effect of citizens' trust on the intention to continuously
use e-government services is significant. In general, in this model, since both
direct and indirect effects of e-government benefits on the intention to
continuously use e-government services have been reported to be significant, it
can be concluded that there is mediation and the variable of citizens' trust has a
partial mediating role in the effect of e-government benefits on the intention to
use It is continuous from e-government services, so the above hypothesis is
confirmed.

The result of the third hypothesis: the direct and indirect effect of e-government
benefits on the intention to continuously use e-government services is
significant. The direct impact of e-government benefits on national culture is
significant. The direct effect of national culture on the intention to continuously
use e-government services is significant. In this model, since both the direct and
indirect effects of e-government benefits on the intention to continuously use e-
government services have been reported to be significant, it can be concluded
that there is mediation and the national culture variable has a partial mediating
role in the effect of e-government benefits on the intention to use continuous of
e-government services, so the above hypothesis is confirmed.

The result of the fourth hypothesis: the direct and indirect effect of e-
government benefits on the intention to continuously use e-government services
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is significant. The direct impact of e-government benefits on the digital divide
is significant. The direct effect of the digital divide on the intention to
continuously use e-government services is significant. In this model, since both
direct and indirect effects of the benefits of e-government on the intention to
continuously use e-government services are reported to be significant, it can be
concluded that there is mediation and the gap variable Digital has a partial
mediating role in the effect of e-government benefits on the intention to
continuously use e-government services, so the above hypothesis is confirmed.
Conclusion
benefits of e-government have an effect on the intention to continuously use e-
government services, and citizens' trust, national culture, and the digital divide
have a partial mediating role in the effect of e-government benefits on the
intention to continuously use e-government services.
Keywords :Electronic government, citizen trust, digital divide, national culture,
electronic services.
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