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Abstract

AbstractUndoubtedly, one of the most important changes in urban planning is to
create and improve the quality of life in urban environments. Accordingly,
considering that the ultimate goal of all theories and movements, scholars and
politicians in the field of urban affairs is to improve the quality of life in the
townspeople, understanding and recognizing factors affecting the quality of life
of citizens and how to measure them in neighborhoods, especially informal
settlements, as well as understanding the complexities of self-propagating
settlements and recognizing the various dimensions of social, economic, cultural
and psychological life and its physical environment. In order to provide solutions
and scientific and practical programs to urban managers, it is essential to study
the quality of life in these settlements inevitable. Therefore, this research studies
the factors affecting the quality of life in spontaneous settlements in the studied
areas. To analyze the components, and to use field studies and according to
Cochran formula, the questionnaire was distributed among residents of the
studied neighborhoods. The results of data analysis indicate that the quality of
life is different in the two neighborhoods. In the study of factors affecting the
quality of life, components of sense of belonging, social and mental well-being
can have a greater impact on the quality of life in these neighborhoods. Economic
components, safety, and security, facilities and services have indirectly affected
the quality of life, respectively.
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Extended Abstract

1. Introduction

This study is to focus on one of the
informal communities in Jafarabad and
Dolatabad neighborhoods of Kermanshah
Research. The reason for choosing these
neighborhoods, in addition to the physical
quality of the special social issues, is
specific to these neighborhoods. Jafarabad
neighborhood is often of rural origin and
in the form of ethnic and tribal solidarity
Neighborhood has continued. Conditions
due to financial poverty and not having a
suitable job lead to job orientation False
and finally the tendency to buy and sell
smuggled goods, weapons and drugs in
this neighborhood. Continuing these
conditions in this neighborhood, in
addition to the current problems in the
neighborhood, because it will spread to
the whole city, in other words the problem
on a local scale will become a major
challenge throughout the city. Dolatabad
neighborhood like Jafarabad
neighborhood has a nomadic and rural
base that migrated to this neighborhood in
the 60's due to the imposed war. This
neighborhood has ethnic ties and good
social capital. Hence, compared to other
settlements, the city of Kermanshah itself
has the least crime and social problems.
However, both neighborhoods have many
problems such as lack of urban facilities
and services, physical rupture,
environmental pollution and the existence
of social problems. What can be clearly
stated is that the policies of the last few
decades in Iran in terms of theoretical
literature on empowerment and urban
regeneration policy has been discussed in
the past few years. What in practice, we
see that the residents of these settlements
have been forgotten and appreciated. Lack
of attention to the quality of life in these

settlements causes the continuation of
many problems and the formation of a
vicious cycle of poverty and many
problems still exist.

2. Research Methodology

The sampling method in the study
neighbourhood was simple random and to
determine the sample size according to
The Cochran's formula is used to deduce
data and establish correlations between
variables. Statistical community size the
residents of the spontaneous settlement
of Jafarabad neighbourhood were 1500
people, which according to Cochran's
formula with an error of 0.05 percent, 305
people were chosen. The population of
informal  settlements in  Dolatabad
neighbourhood is estimated at 2300
people; the sample size is 329 people. The
content validity index is 0.6, which is the
minimum validity value Acceptable means
0.42 is larger. Cronbach's alpha method is
used to determine the reliability of the
questionnaire.

3. Research Findings

In terms of effective indicators on the
objective quality of life, the social index is
the percentage of participation of
residents in different sectors. It is higher
than the average in both neighborhoods.
This is partly due to the existence of
participatory capacities in the residents
Neighborhood points. On the other hand,
there is a negative attitude towards urban
management in both neighborhoods. In
the index economics, what can be
specifically referred to in the lack of
proper employment and livelihoods Bank
loan facilities are extremely low in both
neighborhoods. In the environmental-
physical dimension, it can be said that one
of the characteristics of spontaneous
settlements is physical rupture and low
environmental quality. Poor access and
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Lack of access to public transportation
and low quality of TV and neighborhood
landscape and low quality of the road
network are features of the body of the
study area. In the physical-environmental
dimension, it can be stated that one of the
characteristics of Spontaneous
settlements is a physical rupture and poor
environmental quality. Poor access and
lack of access to public transportation and
the low quality of the appearance of the
neighborhood and the low quality of the
network of passages of the physical
characteristics of the neighborhoods is
being researched. In the index of feeling
safe and secure, the two factors are the
existence of defenseless spaces in the
neighborhood and traffic Night in the two
neighborhoods has caused the greatest
sense of insecurity. Finally, the level of
feeling safe and secure is in moderate and
downward  neighborhoods.  Another
indicator is the mental well-being of the
residents of  these settlements.
Satisfaction from family and individual
perception of success are among the items
that have been above average in both
neighborhoods.

4. Conclusion

The results show that the quality of life,
both objectively and mentally, is different
in the two neighborhoods. In addition, the
effective indicators on the quality of life of
these settlements are different. These
neighborhoods in terms social potentials
are in good shape, so it can be expressed
in terms of participation and the trust
among the residents is in a good condition.

However, these neighborhoods are the
physical bedrock of social ills and the
formation of perverted subcultures and
the creation of a social criminal base.
Other challenges in terms of objective
quality life is in economic, physical-
environmental dimensions and facilities
and services. These neighborhoods are
mostly plagued with problems such as lack
of observance of formal and conventional
rules and regulations of urban planning,
severe lack of services, rapid physical and
demographic growth, employment and
structural and utility instability and
revenue instability are the most informal.
Despite many problems in this regard, the
residents of these neighborhoods are in a
favorable  situation in terms  of
psychological issues. Therefore, these
neighborhoods are characterized by a
sense of belonging and a sense of worth in
a better position than others Indicators
such as mental dimensions..
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