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flzeywords: N Abstract
Electronic Marketing, Drivers, In today's globalized trade environment, electronic marketing has emerged as a
Delphi Method, Mic Mac, rapidly growing phenomenon, particularly in the context of rural areas. Villages,
Khoshab County being essential pillars of production, hold significant potential in harnessing

electronic commerce services. Recognizing the pivotal role of Information and
Communication Technology (ICT) on a global scale and the myriad challenges
faced by rural regions, electronic marketing serves as a pivotal developmental
strategy. This research aims to identify the influential drivers of electronic
marketing in the rural areas of Khoshab County. The study adopts an applied,
descriptive-analytical approach, utilizing a mixed method. After an extensive
review of literature and research background, data were collected through the
Delphi method across three stages. Structural analysis using Mic Mac software
was employed for data analysis. The study involved 26 marketing and rural
development experts, identifying 18 primary variables across economic, social-
cultural, infrastructural-environmental, and political-institutional dimensions.
These variables were then defined within the framework of a cross-effect matrix
in Mic Mac software. The dispersion plate of variables indicates system
instability, with most variables scattered around the diagonal axis. Consequently,
five variable categories were identified. Notably, 11 key factors with high direct
and indirect influence emerged as the primary drivers of e-marketing in the region.

Recelved.ZOIFeb/2023 Foremost among these is the government's commitment to providing non-
Revised: discriminatory access to information technology and electronic marketing,
15/Jun/2023 followed by the enactment of necessary laws, establishment of legal
Accepted: infrastructure, ensuring quality and ease of access to supporting institutions,
12/Jul/2023 enhancing competitiveness in the agricultural market, and increasing trust in
\\ W, electronic transactions. This study provides valuable insights for policymakers

and stakeholders involved in rural electronic marketing.
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