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Introduction: Governance is in fact a process based on the interaction between the official
organizations and institutions of the city administration on the one hand and non-
governmental organizations and civil society organizations on the other hand. The optimal
urban governance system is based on seven principles: participation, legitimacy,
accountability, consensus building, efficiency and effectiveness, transparency and justice.
Data and Method: This research is a survey type with a descriptive-analytical approach
with the aim of practical adjustment and information in the field using a researcher-made
questionnaire. The statistical population is the citizens of the Ghir city and the sample size is
estimated 384 people based on Cochran's formula. One-way ANOVA and one-sample t-test
were used for analysis. For this purpose: in this study« we have tried to examine indicators
such as participation, responsibility, effectiveness, rule of law:« transparency, central justice,
consensus orientation and accountability. To measure each of the variables in the
questionnaire, a 5-point Likert scale was used.

Results: It shows that the average of all indicators of good governance from the perspective
of citizens with a value of 2.66 out of 3 is in an unfavorable situation, which indicates the
ineffective method of managers in the urban area and therefore to increase citizen
participation in management Is that city officials provide the ground for citizen participation.
Conclusion: Indicates the dissatisfaction of citizens that in this regar, city officials should
provide the basis for increasing satisfaction with life in the city by using the opinions of
people in the field of management and policies.
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Introduction

The need for security is one of the main human needs. People like Maslow, Herzberg and Karen Horne
have prioritized the need for security in human societies after biological needs; It is prevalent throughout
human life, security is considered one of the main elements of human needs, and in the modern era, its
importance has increased to some extent; Based on this, it can be stated that security is the background of
a healthy society and the foundation for the development of human societies, and the prosperity of a
society depends on the preservation and survival of the security resulting from it (Sephund and Jafari,
2015). Security, as a basic need of the city, is the center of gravity and the main platform for the growth
and development of the people, which becomes more important with the expansion of the urbanization
process and the increase in population density (Sejadian et al., 2015). The meaning of security is freedom
from danger and threat and lack of fear towards external factors. Security means rejecting threats and
threatening opportunities; which is not only limited to the fields of economy, culture and politics, but
includes all social aspects (Moaidi et al., 2012). In other words, the feeling of security is a kind of
mentality and positive psychological orientation of citizens, regarding the lack of influence of the presence
and emergence of anti-security events and events (threats) in current and future conditions (Sephund and
Jafari, 2015); Humans have always sought to protect themselves against threats and dangers in different
ways, but in new societies and due to the expansion of social institutions and the complexity of social life,
security has taken various forms. In other words, it can be said that security has penetrated into all
environmental, economic, political, social and cultural dimensions (TNN, 2017). Also, a sense of security
and a high security factor can be indicators of development; that this index, as one of the most important
social indicators, overshadows other indicators of this dimension. The sense of security as a part of the
social, economic and political conditions within each social unit is of great importance (Yari and
Hazarjaribi, 2011). Meanwhile, urban sidewalks, in addition to having the most connection with citizens
and their living environment; Also, they play a significant factor in creating "identity” and “establishing a
feeling of peace" in cities. This category of space seeks to increase the quality of urban life and encourage
citizens to establish more social interactions in urban environments. In other words, urban sidewalks as a
social bed that is continuously used by the general citizens if they have a sense of security, in addition to
bringing peace to the city, it also increases the level of interactions and social activities of the residents. It
strengthens the feeling of satisfaction and desirability in its users.

Data and Method

The aim of the research is to determine the causal relationships between the independent variable of the
sense of security and the dependent variable of the quality of urban spaces. The research method in this
research is correlational and within the framework of analytical methods. A researcher-made questionnaire
was used to collect information. The indicators and factors evaluated in the research were extracted with
an emphasis on measurability and measurability by reviewing the relevant texts. To examine the
relationship between the sense of security, four effective factors such as; Social disorder, understanding of
the occurrence of crimes and delinquency, risk and danger (risk of trusting) and social support with 19
sub-components were questioned. For this purpose, the number of factors and indicators were extracted
and documented according to the scope of the study. Pearson's correlation and linear regression statistical
tests were used to investigate the relationship between the sense of security and the quality of urban spaces
in Imam Square, Shahrhamadan. And with SmartPLS software, data-model fit indices and structural
analytical model of research variables were estimated. To calculate the reliability and validity (average
variance extracted AVE), the factors of the questionnaires were distributed among 264 people who
referred to the urban spaces of Imam Square in Hamedan. The sample population was also selected as a
cluster between experts and citizens, and the reliability of the questionnaire was calculated with
Cronbach's alpha of 0.871. Which shows the desirability and acceptability of the questionnaires. SPSS 24
was used to check and analyze the data. The indicators and dimensions used in the research have a
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multidimensional structure. All indicators were measured with a 5-option Likert scale, 1- very little and 5-
very much..

Results

There is a direct, positive and significant relationship between the dimensions of the sense of security and
the overall level of the sense of security with the quality of the urban sidewalk space. The relationship
between social support and the quality of the cultural-historical pedestrian space of Hamedan city has the
highest correlation P=0.85; that this indicates the attention paid to social cooperation by businesses and
residents around the sidewalk, who have the greatest impact on the social support index of feeling safe;
The relationship between the perception of the occurrence of crimes and delinquency, the sense of security
and the quality of the urban sidewalk space has the lowest correlation coefficient P=0.75 that the residents
of the neighborhoods, citizens and workers engaged in the cultural-historical sidewalk wall compared to
the (lost) secluded spaces that are in The neighborhoods around the sidewalk have general or partial
knowledge of these spaces. As the level of feeling of security in the urban sidewalk space increases, the
level of social support will increase by 85%, the risk of trusting by 84%, social disorder by 83%, and the
understanding of the occurrence of crimes and delinquency will also increase by 75%. These positive
coefficients; It indicates the increase of one standard deviation of the security feeling variable, so that;
According to these coefficients, the standard deviation of citizens' willingness to choose this space as a
meeting with friends is 1.1%, the willingness of citizens to attend religious, cultural, entertainment and
service activities is 1.15%. communication with many people by 1.50%; And also, the continuous
presence of citizens increases due to the benefit of the space of urban sidewalks, such as the cultural-
historical sidewalk of Hamadan city.

Conclusion

The results of the regression analysis also show the standardized coefficients (beta) according to the
variables of social support, understanding of the occurrence of crimes and delinquency, risk of trusting
and social disorder 90% are considered as determining factors influencing the feeling of security on the
quality of urban sidewalk space. In general, the results related to correlations, regression analysis and path
analysis are consistent with the theoretical approach of the research and confirm the research hypothesis.
In fact, in urban spaces such as sidewalks; Social disorder, mistrust, risk and danger and lack of social
support are linked and connected in the form of a chain, which has created a favorable environment for the
fear and worry of citizens. All these issues are a part of daily life that must be thought of to solve them.
Therefore, the efficiency of monitoring organizations in maintaining order and stability should be
increased. The role of security forces in controlling and curbing street crimes and thefts is undeniable. The
most important of which is the revival of local communities. These local communities provide a suitable
basis for citizens' participation in local affairs. It strengthens social networks, increases people's social
capital and civic commitment, and increases collective spirit and social solidarity. It also reduces the
anonymity of people, and becomes a factor to prevent social disorder and uncivil behavior in the urban
space, and this increases social trust, social support, and a sense of security.
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