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Objective: Knowledge sharing is one of the key areas for knowledge-based companies and is
one of the most important priorities for knowledge management practitioners in the world.
Knowledge sharing in the organization reduces costs in knowledge production and ensures
the dissemination of working methods within the organization and enables the organization
to solve its problems and issues, otherwise organizations in a competitive environment with
many challenges and crises they face.

Materials and Methods: The purpose of this article is to determine the weighting and
prioritization of factors affecting knowledge sharing in Guilan Science and Technology Park
using the Analytic Hierarchy Process (AHP). In the first step, based on knowledge
management studies and literature, a researcher-made 5-point Likert scale questionnaire was
created, which was distributed and collected as a questionnaire between two groups of
external and internal experts.

Results: Factors affecting knowledge sharing were identified and categorized in four
dimensions: 1) individual factors 2) organizational factors 3) socio-cultural factors and 4)
technology factors. In the next step, in the form of a pair of questionnaires and with the help
of Expert Choice software, these factors were prioritized and weighted. . According to the
results of the second questionnaire; Socio-cultural factors (weighing 0. 340); Individual
factors (weighing 0. 287), technological factors (weighing 0. 237) and organizational factors
(weighing 0. 136) have the greatest impact on knowledge sharing, respectively.

Conclusion: It is suggested that the managers and policy makers of Guilan Science and
Technology Park strongly support the socio-cultural factors in the organizational units with
the help of human resources in order to make the most of the results of knowledge sharing.
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