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Objective: The most valuable resource of any organization is its
employees’ knowledge, Therefore, in any organization, the more
knowledge of employees, the better their performance in the organization.
Due to the Importance and status of personal knowledge of employees in
the organization, this research identified dimensions and Indicators of
personal knowledge management and presented an Interpretative
Structural Model of indicators affecting personal knowledge management
in Regional Water Company of Fars.

Methodology: This study is practical in terms of type and purpose and
descriptive-analytical in terms of data collection method, which has been
done with a quantitative approach. Data collection tools are checklists and
factor matrices. The statistical population of this study includes all
employees of Regional Water Company of Fars in 1400 (350 people).
That by using of purposive sampling method, 25 knowledge management
experts were selected as the statistical sample of the research. In this
research, Interpretative Structural Model technique has been used to level
and determine the conceptual relationships between research indicators.
Findings: According to penetration power model and the degree of
dependence identified among the indicators studied in this study,
indicators of "scientific activities to achieve solutions to specific issues or
problems in the scientific field ", "scientific activities for inventing new
laboratory methods", "patent or scientific discovery based on scientific
activities", "storage and classification of important and required files and
folders", "book publishing and "publication of a scientific research
article" are the most effective indicators of personal knowledge
management among the employees of Regional Water Company of Fars.
Originality: Identifying the penetration power model and the degree of
dependence of indicators of tacit knowledge management causes
organizations to identify their strengths and weaknesses to improve the
flow of knowledge in inside and outside of their organization. This
research is conducted for the first time in Regional Water Company of
Fars.
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