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1 _ EFQM(European Foundation for Quality Management)
2 - Internationa Y outh Library (1JB)

3- International Library of Children’s Literature ( ILCL)
4- Total Quality Management

5 - Result

6 - Approach

7 - Deployment

8 - Assessment & Review
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www.EFQM .org. Retrived ( 2010-01-29.)

I nter national Library of  Children’s Literature (ILCL):
http://WWW .kodomo.go.jp , Retrived (2011-03-07)

International Youth Library http://WWW.ijb.de, Retrived, (2010-04-25)




