Journal of Iranian Public Administration Studies
Fall 2023, Vol. 6, No. 3, PP. 63-96

Designing A Process Model of the Marginalization of
Employees in A Public Organization: Using the Interpretive
Structural Modeling

Kazem Mousavi
Ph.D. Candidate, Department of Public Administration, Islamic Azad University,
Hamedan Branch, Hamedan, Iran.
Ali Asghari Sarem *
Assistant Professor, Department of Management, Faculty of Management &
Accounting, Bu-Ali Sina University, Hamedan, Iran.
Kambiz Hamidi
Assistant Professor, Department of Management, College of Humanities, Islamic
Azad University, Hamedan Branch,Hamedan, Iran.
Reza Taghvaei
Assistant Professor, Department of Management, College of Humanities, Islamic
Azad University, Tuyserkan Branch, Tuyserkan, Iran.

Received: 03/12/2022 Accepted: 20/04/2023
Abstract: One of the negative phenomena of organizational behavior is the
marginalization of employees in the context of organizational life. This
phenomenon, as an example of the unfavorable side of the organizations, has many
negative consequences on the dependent variables of organizational behavior and
ultimately the productivity and performance of the organization. Managing and
controlling this phenomenon in the organization depends on understanding the
process of employee’s marginalization. The purpose of this research is to help to
understand this phenomenon better and more by identifying the process model of
employee’s marginalization in the organization. In this research, conducted with
structural-interpretive modeling and in one of the public organization at oil
industry, a process model of this phenomenon was designed using the narratives
and stories of people who have experienced the mentioned phenomenon in this
organization. The participants of this research were 15 employees who were
selected by the purposeful sampling method and their narratives and lived
experiences about marginalization were identified and presented in the form of a
marginalization model. Based on the results of the antecedents of marginalization
and using structural-interpretive modeling, a process model of employee
marginalization and its different levels was presented. The model indicates that
neglecting the nature of the job, the presence of authoritarian managers,
politicization of the organization, anti-elitism, and so on ultimately lead to the
marginalization of the employees of the organization.
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