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Abstract

Purpose: The aim of the current research is to investigate the factors influencing the acceptance of the use of
e-learning systems by the librarians of Tehran Province libraries during the COVID-19 pandemic. Therefore, the
effects of computer self-efficacy, diversity of skills, organizational support, teacher’s characteristics, and quality
of course content on the technology acceptance model (TAM) variables, including the subjective perception of the
utility, and subjective perception of convenience, attitude toward use technology and the intention to use e-learning
systems were examined.

Method: The present study is applied in terms of purpose and descriptive-correlational in terms of data collec-
tion and analysis. The statistical population included librarians of public libraries in Tehran province. The statistical
sample size was 217 based on Cochran’s formula. The main data collection tool was a questionnaire which was
validated by six experts. The data were analyzed using partial least squares structural equation modeling (PLS-
SEM) by SmartPLS software.

Findings: The findings indicated that the mental perception of usefulness and mental perception of ease of use
affect the intention and desire of employees to use e-learning systems. Furthermore, the external variables studied
in the research, namely computer self-efficacy, diversity of skills, organizational support, teacher’s characteristics,
and course quality have a positive and significant effect on the acceptance of e-learning systems in the organization.

The highest total effect is related to the variable of skill and quality of course content and the lowest total effect
is related to the variable of organizational support and behavioral intention.

Originality/value: E-learning plays an important role in education and development in the organizational
environment, and e-learning systems have become a popular tool to facilitate teaching-learning processes that
provide flexible learning-oriented education. Since the development and deployment of technologies is not enough
to enjoy their benefits, and in order to achieve the potential benefits of a technology, its acceptance by users should
be considered, the findings of this research can provide practical implications for organizational managers, trainers
and developers of educational systems.
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1. Fornell & Larcker

2. Squareroot of the Avearage of variance extracted
3.Cohen

4.CV-Communality (CV-com)

5. CV-Redundancy (CV-red)
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©  Acceptance of the use of e-learning systems during the COVID -19 pandemic: A case study of the librarians of Tehran Province Public Libraries

ol plis ] (598 Ay 3 00 yuad S s ax g5 baS sdwl Caws s  [FVO Lidgh ol ,oGOF asLs
TESIEPRNU SO PN PRV PPN 15 RU IS EVPIPS EE Y ROPRNE PR g KWL 518
(F J502) 351995 2 mos

Filr st =/‘5‘)’-’°‘ a3l X et o pb = 2 VOV x - 20T = FYO/-

Seloucaas glaasli.f Jgua

(Adj.R?) (R?)

<IFOY IYAY “IYYY -/¥YYA B s ,ks, ani

-IFAR - IYoF VY- VY PU) s s 89 simd il s

<IFAY <IYAY JEVF BN AT)oslizlay i 3,5

“IVA /550 < IVAY “IVAQ PEU) g s3 el s
PV -OYF - 3 - OS) o lejlo sl

< [0Ff - - - (CSE) slasb] s ol 1S 595

JARN - - - DSy )lgog g5

<IFAQ - b - (ANS) o005l 525

- IOTF - 3 - (CQ)eyg5slgime i

o 03ls ialed e yiite (59, e oMo b g oy oy SOLES (sl piiin e taled o Lo JSCs
Jwt.v.aw‘d.uu\.wl.ﬁ ‘/PJMMgA‘ﬁdSG»)}@)quJ‘)JOS)LCo)‘u\a 0?5)‘»)LJ.AL§|4.IQJ‘)LQJ.U.’LA
Y 5l peS aS 590, g dawgin LLILcall 186+ /Y (o jnss ol 1o 160 0 0929 o i o (598 bLs
O spodaliamsay sl loges dsazg5 Le poluol iyl (Vo ¥ ) 0 0 999 o piio oy snd LS el
22,5 a0 Jgur jol; g s

CINAY) o o a2 G L.0S o0 o) 21 (5 )18yl g (iadgn 3l (03 el p il J5l45 8
3 3 Bl 5 355,30 A0 el plav ;345 CiS g oo g 95 o0 d Jgldes BTN V)5l
Sl 50 L8l 5o, VA e s s ] sladiluliS ol JaulS o (gases g

o & az g LS o (o) ) (S aedgm I (8D S g g jl GBS ullo py pdla s ey drd b
G hdgu j LB 1 15 3o, 0V e ds 15 ] sladiBuliS” ) lalS” jo g I S il

1. Chin



S oo oy ol S S5 g g gias g Sl S s pdla s e g pges sloans 3
Pz o8 6l g DIBFY 5 IOYY Ll s pgms 8 (612 a5 o olzesdas 5 ol g s po a2 5,
birabol pelans ;345 CuiS o3 o g 898 o0 Sl o Loz 9 poew Slodd Bl VN AF g+ VYLl o iy
OF )50 s o iy 4l 15 Ll (glaailonliS” )] LS 0 Cdgpan 5 (oo gan 3l 23 Clls 53 3929 00,0 A0
Sl P oolaiwlds Cand (5,55 5 duo,0 Y gaus,0

CIVAR) yons o 2042 95 b0 o0 ooy | )18 Sl g 00liinnl 4 S ()50 (bl oy 805 8
A i 0,55 &5.?-54M)0c\aQbﬁ.o.‘a‘c.lam)bdswo‘js‘sajQj&@%iﬁma@}s(\’/‘\QQ)tf:)LoTj
Sl Y350 (6,8 uad a0 Y e ds s bl ladilulis -l lalis s solazul

baiiS oo (omy  hy Sgtems g s 0090 Sl 83 Sl g Sloslos Color (Bl b g it (gloa 3
ML@)SLg‘fjalAf’ E) ’/??\Nl.t).tb.tw).m\.sWL»a)SLg‘)Jc\SoM]Cmbdetf))Lchwwfabby
birabol pelans ;345 CuiS o o g 898 oo S b ok g it Slodes 3ol AIYEY 5 +/8 O Ll o iy
P JA o 08 500,088 e ds o i bl slaailuliS IS jo Slejle Cules 392 geus ,0 A0
ol Y50 Cgpm 9 (g0 g 3l Sdils

DS o gy 2|y S gt 9 (300 gan 3l D el 5 b sl gl IS 995 Al ) va 5 e sladis )3
WL@}&‘;@’/7"’3’/‘f\“L:J.tlj.’wJS‘UML@)SLg‘deoM]CMéc\Jtz)Loisw%Jmc\ad.}yl.t
Jgju‘y‘sa%ﬁ‘fl.ué}ﬂsoéjwafaﬁjow%tW;‘uo)sLQ.ucw‘V/A\cfj ARR lJ)J‘).N.A.:.!)JdJ
20,0 TV liweds )55 oyl (slaailBulis ks jo slaibly (sow] S 555 599000, A0 el mhans 5o

287 5 LS (oo (o) 2]y gt 9 S k0090 Sl (SRS S LS lpa g Al a0l g oo slaans b
o S 205 & 8 6l g YT+ PR g VAP L gl s S p0 8 18 6l aS ool ewodstd Lol § o oy
5545 S g sl plin 098 oo 35 wa 33k dnd B goas anl eeods 3l VYA VY + bl
Cld ooy 3 VA Glieds ol s liwl (laailbglis” 1IlS 0 & jles £935 3925 00,0 A0 (liadol lans
RG] PYP-RCUR YW RS TRS

onhy gtem g G uiedgm | (Gad EBlo byt S Sy Al 02 3w g e 0190 sloars 8
Sl g VYO 5+ [EYVL pl p o 5 0003908 8 5l 1y aS sl cewadsts Lol 5 yno o po a5 .S oo
.o,.&soo)p.ma}wéféjésow%‘b@o)laoi@ﬁw‘ml°/\‘A° 92/ YVYL ol ol s o200 dnss 3
Ol Galulis” o IalS yo (o sla S 992 5c0e 00 liebl mlaws o a5 caS lgi oo eyl b
RG] RPN COR TV ST AL KSR WSS o Wi [SOP PR JTR:

onl) Hste g s aiedgm 5l (23 Sedls Lo ygs (Slgtme oS Al oo 5l 9 020 ez sloars
6‘f5f/7\~‘~5 ’/\N\fL:f‘fwj.’durg.bé)LPiﬁaﬁé‘fgowiwbbts)uijwwﬂbbyLA.o.»S‘sA
TN WSS FVIVA DU WL NN\ o SIS /W NSE WS
Sl laailsalis” ] JaliS™ ;50,50 (Slgime CodS 3929 c0u0 ,0 A0 licobol prlans ;045 S g5 goe sl b

RGOV ] PYP-R ORIV FRETALI0 KSR WIS i RN [OOP RN JTS:

&5

é
3
tg‘)
3
2
i
8
2
L]
L)
i
%
i
3
i
3
2
L]
K
i
7
g
>
20
&
=
3
2
v
4
3
3
g
P
3
2%
&
i
>
=

7]
o
F=
fu
=
-
=
=
=1
o
o
[}
o
c
t
O
wv
<
=
=)
[
=
S
u
=
<
o
<
5
[
Q
3
o<

-
O




Y 3l S (VEFYL Y/ - Y)

Cow

PSSRV

tO)LOT)L)J.o V‘JSAN
VIF oL 5 oliedan aSislay a5 b 0sliw VIF Lol jlailF o e o pacl 0929 ow)p sl
alas oa?j(_g‘c\slfb\s.g-sla&wﬁc\fbp@w;

salieiqi 21|qnd 3UIA0Id UeIY3] JO sueLieiqgl| 3y Jo Apnas ased i djwiapued 61- AIAQD 3Y3 Surnp swialsAs Suiuses)-a joasn ayr jo dueydarsy >
{ FeEe0 jrroneo | meyeeS AesH |perfBing oy (9 of 60 qrop sH9 667y, |: ceprp o660 A0 oy Y PR T | (40 &




O3 30 J oo ! 5 U g s B Jg

owli [ele V| IFOY | IVED| /EVY [AIVEY |- /540 (PEU) g | s ail sy <=~(08) oLy los

ol [ere V| /0eY | SIVAY [ </FAY [OIAF - [ /5PY PU) s s dgm il cpdcils y<o=-(O8) )lolos g Lo

owli [<ere v | g |0 | N [YIARE [ FVY| PEU) g )l spdnsls n<---(CSE) slasl, s ol IS 355

Sy | IRV | el e AL NAR XN 1Y Y] PU) ganssgl codeisls p<--=(CSE) slaill, s sl I 55

S, | DAY | Y [rfaY e AT VYA PEU) g ) s cail 3 <mm=(DS) & ) lgen g5

ol | Lo oY | B IEEN [ oo Ae | Y8R IYAS PU) g oie0gmjl spdils y<---(DS) & g g 455

SO VT2 730 VRS 3 R0 YN i 3 VL 708 BV 47 PEU) g sicail s y<m==(INS) o da sl S5

RVACH ESYRRRY RV VN BYI28 3 YA A AN A7AR I BYA 2 0% PU) s aiedgm | cpdcils y<-=-(INS) o, 00 slo S5

Sy | IOV | efe et [ AT AN Y| v0] PEU) @ ggen sl ndeasls y<o--(CQ)o g5 slgimocasiss

RWACH ESYRRRY RVAR AN Y/ S RN RVAR U R 772 s g YA AY ¢ PU) g aisgm 3l cpdcils y<-=-(CQ)o 50 glgimocass

owli [<ere v | ciovs | 1a0%] 00T [V [ PU)s oo g sl cdcuils y<---(PEU) cdgg jl sip3usls

ol | ol [ e[ enYA[YNAE [ AT esliiulasc s g3 K<~ (PEU) clgpus | s ail s

anl [ <o | vy | pax | e [ 00F 10T (AT e slitslasens 5555<-(PU) 5 o Sges il

RV CH YRS AN RYARE 3 YL 2 YRR LA R 7S S VAL X B by aas < (AT sl a3 55

RV CH YRR B VAL o & RYLARY Y2 A R /AREA VALY B s <-—-(PU) 5 e 3gu ] sip3ubl5 5

S 5 4o g v

bbb looliil (658 ) 0uad s Jolins s arito 65 (oadgms 203 s 1 it sighy sloazily 5.l
53955 9V + VB gKin sl gy (sloasily pliriosds o anli) 89,000 5.0.15 (sslone Sy iS5 5y
gl el oo gz M8 5y s 25U b0l (sloailol o aliss 4y s SIS (Y- +A)
e Sg iS58 0l glaailolus (g aiedgus 5l c2d Sl 13 aS 28 T dx S g5 co eyl bl 09 diie
Lol o oo al;3l, Laailebis o 5lo ol il gy s 38 oo ol S o S5 ebeglos 5 o
Lol g5 g e slo g zulis glaaidl boslaiulay L8, aad 5 saiosgu jl god wloﬁ,:i“b)‘louTwo@
D)8 SleFpa (Ve + )

33 il foline g o 6 il e gps jf 23 Ceils p piite S el )T g 5o slaasil |
5 Sly 5 (V1Y) g g il o il (slo iy Lozl )51 105 (ool glaaslonliS ) JauliS g aesgus
S Sl g a8 ol (slaailolus loolarulaS 54 jguaiaS Slejeoslaiwl Cdgpun omy jo13 o Slo> 0o (Ve + ) g
Dl o ddial) oy )l s Ll g 5lxe

Sl o3l s 5 S0 s g 2500 5203 il 8l o 5 g S1040 3 o903
oo (V2 2 A) 5099 9 Y (slo gy alaz 3l ailaid 5 plowl asee) (ol jo o8’ o stngy 551G il (l g eains

3
W
3
E
i
3
E]
5
L)
i
%
i
3
i
3
E]
5
K
i
7
g
>
=
kY
25
=
3
2
b
4
3
3
g
p
g
2
&4
.
>
b

wn
]
=
g
2
-
=
=
S
a
o
o
o
=
2
O
wv
=
]
=
©
=
by
e
5
=
]
<
[
S
]
g
[

>




3y

955 55 4o Ulyg3 53 il Sig Sl (5,05 3L sl 51 oslitiuwl iy

dxdlbao :\9-0

%
)
)
3
3
:%
3
3
2
|
9
i
.
3
1'3
)

wv
B
=
[d
=
-
L2
=
=
[
o
=]
£
S
<
[
=
S
k]
=
S
w
1=
R
=
S
=2
o
<
&
S
S
@
o
wv
<
o
<<
£
o}
k=
=
S
<%
o
N3
a
S
(=]
o
o
<
S
5
=
=
S
w
£
’;-
8o
=
=
£
©
2
o
S
5
o
<
S
&
S
@
=]
g
8
@
S
<<

-5
.

0328 gtns 5 g0 gms ol yo o Sy 25U g0l el sloslicid 43 (3,505,518 i oy (658 ool
TQR VS PIRWPRRY oj)ldf‘sn)ﬁ:éxuJa.:;mg&)ooa&leujauj‘_g),l.:é)'lu.éljéo&;wlﬁ

g blaazdl fnlo o loline g oo gladaly L8 aalloslaiwl ay cos 35 )55 e olo lis Laadly
Jd&glﬁwwloo;ﬁl)ldo@b&@.ﬁaotd,,bd‘w.o)lo@lpw&(\\°~Y)‘_g)L:a¢:55@Lo,¢.LA‘C,J
Ol 4z 25 )9l (s (658l bl il ()8 B80S o i (S 98 oSl dy S (85
RS s etls aalss )l S (6524 2,55 el i SleMol 6,518 9 )5 S g 5 (S e S g 4 S
3 y5] o0 59, Sledlbol 6 55l 51 a8l bolil ay )] 1S 5 o ylil 98,5 ailesloy T Sleoliswlay g yidun 5,8,

ool Cd g g (g Mo g 3l SBS Cbl 1y g lo sl Culos ptile pm aS s o LS ol Cawods m=ls
e 5 0 slogs sl Sy o 515 g folins 5 ko slalad cs3bme S iUl 5,5 oL sloaioles
g (Ve V) 09 5 Lo )L g (Vo V) sesdline g Al e o6 poell sla gl qulibasdly (ol ool g
o9l 38 o usin yuilila 13 gl 1ol iyl Slosliid yo ot Sl 45 E8,5 Ao g ool plisicand
i gl loailols (gl g 5l 9,90 e (3051wl 3L oo sl (S5 lsreas eyl o]
ollas glo S5 lojlus laz S oo iyl glaily]y 658 390l 5ol slosliiusl s 31985 )3 00t St
AV Y55 Lo ylis) ams oo s |y byl sloolitinl g 5.0y 90 do dy Coundd LD il 3 g 9 o 381,

obine glabal; soredgu 5l 3 cils g il goel (S 0g5 aaie s aS ol )T igs S0 glaasdl, ;|
oS el 151 S g 2ol el plb . Cncd gased (V1 9) 8 g g dlllae gy (gloasdly Lasdly sl s 0424
Coia glabasly LSS S i8Il (6 o5 0l (slaailobus jloalail cdgpns 5l 03 cils p L« glaill) sl (S 045>
19555 5 @2Vl il g el S 055 51a8 (S IWES (ol s 55550 3 L gusre 438y (il 5 3 ) ylolins s
S g jlas” gluS Lo sl pransils 895 Siael sla I ploxil 6l aaily] ) sloslainlay g ity boled cdiog
a8l e e ol cyaam aS carinily oo ol (6 5loee Seig STl (655 ol slaailolis cdidgs (y2alas 395 (sl
b (65l Sig xSl 6 a5 0l slmaslobis slooliiul js oyl s ,ls, auad

655 5 il SlaailoulsS oy JaulsS 13 s okadgas 5l SBICES 1 1 lon 05 ale aS wims o Lid gl
Sty s 3 205 il 25 Jale (ol e Sl s 0B gy 0 B 85,0009 210 lobina g asie
JE o+ 0) (el o L8 Sl Sy L nazly () k08, A g, 5 s gz folins
Sa9ba 39> @lbyplxl gl 2o S, 5 EUINERNTRTIO K JEREE P g nl gl sl
llie o o] S (sl 55loma g A 5ol ol SIS bl S o i el 5
S seoslaal did cpshdsacl

20,15 Jloliae g cdin glabal ) (g i g 5l cBSEBlS pb oy sld Fhg e aS Cunl 5l ST laazsly
939014 Cund oy 255 50005 0929 lolime (slabasly g s 5| 223 C il 5 ale (ol (e pizean
(Sl % 5 2l Sy U g0l 42 gt e oS oS0 IS ot 3l (S 2ol 1 Seig 215U
1405355 o IS 59 55 Sl il 35 oS o] B i 095 o Jod
andbanals oy s Sig Sl bieel sloo g0 oo locil 10 b e 50

OIS 50 garedg w3l il 10 y90 slgizme Cuh S LaiedS dipd o oo del i s
g le ol o ool ad 0B 000 oz & 35,0035 2,10 lolin g St 5,50 8 e slaailiglis
Olallas s blaadl pl.ob o) wao 3k ds 3 9,0 plil g Clilad 9929 (5 Jolns (gladaily Cd g 5l S ciils
Slaailolos S aiine pud g oiiions 3G dy 395 dalllao 10 35 (Y + + F) lgg 0,0 gmond (Vo +A) ), Sa3 9 0)luo
L LS, il 093 (Somdg 50 alols Sk g (o s (e g Sl AS loj 0 S g 30 (0 SN
99 YL LSS 501, (559098 g codM diioy conial] | leMol L a5 W53lo 5 co cedlad s (6 i 53,500 g addle
oy Tg 05l 0855l ol JUS IS slagaie;ls saisas] fledlbolaS Jloj.0gd soges GoalBulS o Slos Sgups s



9 OLes plo sz ;o Al (S loj (2 5obsS 50 ol y3l8aS 33l dadlys 555k 6 slaains 531,
p3Y 855l la] g o aalss slol (LS IS (sl 0lsl 8 (g cariS 0051 Lo 5 Bllas g ey )l e (>
ailolos 5l 3990 bolainl (VF -V (g loaid g Slole wol) il wnlys 1) 095 6,5 A o Jlacil g 15 ddlol gl
Sy S 6 o5 0y sloailabus oS ol gl ol sl 2l (yizmam s i jady Jolse S po 4y g Sy Sl gl
JS 8,10l sl saass ot g sages SLALRLS (Slnl, (b i gy al i 59, Gl (b (s jlomo
995 Supii ) 093 (5lone Sy iUl 65T ol slacs Lol b ams g0 Sewd & ) 05 ] (sogee slaaliulss
Sy dgugely E X LT ol culs,

Al 3loe Sig 28U 6 5 3k QLIS y il 5 ) Stagin (6l s ol iz ol gl (slaazdly
IS n

aiS Colos ailels 3l ol py e 998 oo Slganiio s 0B glojlos Loty ;50 togh ol gloaidly ;o aSTxljl
310 3 I WES B9t s (s o e 1ol 3l pslaseas

oo s &l yslid >yl gl fg il CEL il (g 5lome STg Sl 6 S Bk slaailelis j30 )90 (glyiome .
.o)l;\f@ﬁfb OLlalS cols ) 1g0150,90 S (gdindgus 0

957 5 51 55 s s (2l gl b9 1 30 IS (659 10 (slaviles Jalds sl (el glgima ¥
L, 8975 ¢ alSe (5590 L9 578599 )5 Jlo (sl )5 0slicinsl 155" cagor slaalinliS sl sloceliw 4 4253
bl glasll LIS Jolas jslarods jloms gloaSeod jloslatulsoans (el 5ielid s oS Gralng sl f38le 5
s Bl 523 (o850l glgioma 045 09, 03Y

Splon bl loo 5560 3 (g iU gl )3 (o)l lere (sl (5SS (e a8 ol cnlin.
398 Jol> bl op e b digd ()b ol

23975 50 Sl oI rmos asasl g glid iy 50 38 55 Jalge Jllyiome e 5w yhe slov g0
9950 53)410)99 (Slgione il dieaBdle (1 505 dy g S o0liia] canslion Bl | S | L oo 5 oo Sla S
sl 325 g0l glyiome. oy Sl s e ol g JLadl sl Bum sl (51090 sl fad s g le g5
S oolal oy 5l i sl oo S gt (61 ol oS oS ail slasgS

8 spbaseardlanials Jalas 08 oS g ok aS wbl glaigS s Sransls 5me Sy 1Sl g0l Aol
s BB (059899 12 (s 15310 3 50 el sty (50055 )35l allolas )3 (BT g0ty gims STa8
S 0slitl 515 6 Sl il oy alsi o S5 bl

lyomsse gl Shg g ainliy la S slojls Jelse (50,8 sl g aib 90l 6 )5k ) Kdgsy ¥
Sl 50 (o0l 6558 by sl i el gansgs

ol (5570 03l g § (G 00500 52 35 03 1 jlome Sy S (6 2T ol slaailabis g jlwosly ol A

SOl

&l o)l

3505 adlie o )las allie ol 8wy o5 e Bl Ly

sdiaS Culos 2w

Ll odud uu)bfo..\.us%l.o MUKMyJLQJG|)JLJ

155l

acliion py LSS 10 5 Sed Cugz il (pl glaailbuliS IS 519 oyl 105 Ll sog0e (slaailonlis” IS8 o 5|
SERSPSI

&5

é
3
tg‘)
3
2
3
8
2
L]
L)
i
%
i
3
i
3
2
L]
K
i
7
g
>
20
&
=
2
v
4
3
3
g
P
3
2%
&
i
>
=

w
2
S
g
2
-
=
]
S
a
o3
o
o
c
2
O
a
c
=]
S
©
£
by
2
15
c
5
<
L
©
o
3
o

-
-




&b
Sl gl CuiS 5 2ils STl yum y 4 sloiel s (VF+ V) (85 desma o5 008 g tra 0 Slondus 65 paun ca|
AEEATA )T ngas @Rad5uES 5 s eI\ ENihiod . oges sladiluliS (LS 157655505 555155

BBl (69,90 dalllan Uy S pbl o cogas (slaailBuliS oS oylos () F - V) LugTes Lol st los o oot i o BalS
https://publij.ir/article-1-2504-fa.html. cages QNS g S y &N\ N85 . ) 105 505 S )l (655 40

3y

References

Abdullah, F., & Ward, R. (2016). Developing a general extended technology acceptance model for
e-learning by analysing commonly used external factors. Computers in human behavior, 56(1), 238-
256. https://doi.org/10.1016/j.chb.2015.11.036

Aliyu, S. Y., & Dutse, A. Y. (2019). Effect of perceived ease of use and perceived usefulness on adoption
of automation system in academic libraries. Nigerian Academy of Management Journal, 14(1), 22-33.

Al-Mamary, Y. H., Shamsuddin, A., & Nor Aziati, A. H. (2014). Key factors enhancing acceptance
of management information systems in Yemeni companies. Journal of Business and Management
Research, 5(1), 108-111. https://doi.org/10.26524/ims.2014.16

Arkorful, V., & Abaidoo, N. (2015). The role of e-learning, advantages and disadvantages of its adoption
in higher education. International Journal of Instructional Technology and Distance Learning,
12(1), 29-42.

Ayat, M., Soleimani, M., & Ghandehari, M. T. (2023). The role of trust in leadership, knowledge sharing
and quality of information systems on innovation and motivation of public library staff. Research on
Information Science and Public Libraries, 29(1), 128-146. [in Persian]

955 55 4o Ulyg3 53 il Sig Sl (5,05 3L sl 51 oslitiuwl iy

dxdlbao :\9-0

Bellaaj, M., Zekri, 1., & Albugami, M. (2015). The continued use of e-learning system: An empirical
investigation using UTAUT model at the University of Tabuk. Journal of Theoretical and Applied
Information Technology, 72(3), 85-89. https://doi.org/10.1016/1.im.2006.03.007

Burton-Jones, A., & Hubona, G. S. (2006). The mediation of external variables in the technology
acceptance model. Information & management, 43(6), 706-717.

Chang, C. T., Hajiyev, J., & Su, C. R. (2017). Examining the students’ behavioral intention to use
e-learning in Azerbaijan? The general extended technology acceptance model for e-learning
approach. Computers & Education, 111, 128-143. https://doi.org/10.1016/j.compedu.2017.04.010

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information
technology. MIS quarterly, 13(3), 319-340._https://doi.org/10.2307/249008

European Commission (2001) The eLearning Action Plan: Designing tomorrow’s education. http://
www.elearningeuropa.info

%
)
)
3
3
5
3
3
2
5
9
i
.
3
x’D
)

wv
B
=
s
2
=
L2
=
2
&
@
=]
£
=
<
-
=
s
k]
=
S
w
e
<
=
i
2
o
<
=
il
S
S
2
w
@
wv
<
o
<<
£
7}
°
c
S
o
o
N3
=]
>
(=]
o
o
<
B0
c
=
=
S
w
£
’aé‘
£
c
£
©
2
&
15}
=
@
<
=
e
S
@
=]
8
o
@
S
<<

Fagan, M. H., Neill, S., & Wooldridge, B. R. (2004). An empirical investigation into the relationship
between computer self-efficacy, anxiety, experience, support and usage. Journal of Computer
Information Systems, 44(2), 95-104.

Kerres, M. (2020). Against all odds: Education in Germany coping with COVID-19. Postdigital Science
and Education, 2(3),690-694. https://doi.org/10.1007/s42438-020-00130-7

Mbengo, P. (2014). E-learning adoption by lecturers in selected Zimbabwe State Universities: An
application of technology acceptance model. Journal of Business Administration and Education,
6(1), 15-33.

Medhi, 1., Ratan, A., & Toyama, K. (2009). Mobile-banking adoption and usage by low-literate, low-income
users in the developing world. In Internationalization, Design and Global Development: Third International
Conference, IDGD 2009, Held as Part of HCI International 2009, San Diego, CA, USA, July 19-24, 2009.
Proceedings 3 (pp. 485-494). Springer Berlin Heidelberg. https://doi.org/10.1007/978-3-642-02767-3 54

-
-



https://publij.ir/article-1-2504-fa.html
https://doi.org/10.1016/j.chb.2015.11.036
https://doi.org/10.26524/jms.2014.16
https://doi.org/10.1016/j.im.2006.03.007
https://doi.org/10.1016/j.compedu.2017.04.010
https://doi.org/10.2307/249008
https://doi.org/10.1007/s42438-020-00130-7
https://doi.org/10.1007/978-3-642-02767-3_54%0D

Sun, P. C., Tsai, R. J., Finger, G., Chen, Y. Y., & Yeh, D. (2008). What drives a successful e-Learning?
An empirical investigation of the critical factors influencing learner satisfaction. Computers &
education, 50(4), 1183-1202. https://doi.org/10.1016/j.compedu.2006.11.007

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of information
technology: Toward a unified view. MIS quarterly, 425-478. https://doi.org/10.2307/30036540

Wang, H. C., & Hsu, C. W. (2006). Teaching-Material Design Center: An ontology-based system for
customizing reusable e-materials. Computers & Education, 46(4),458-470. https://doi.org/10.1016/].
compedu.2005.09.005

Yeganefar, M., Ebrahimi, R., & Abiyari, A. (2023). Experiences of public library librarians in the during
of COVID-19: A case study of Tehran Shahr Park Central Library. Research on Information Science
and Public Libraries. https://publij.ir/article-1-2504-fa.html [in Persian]

3

%
3
W
3
2
3
3
2
L]
)
i
L)
i
3
3
3
2
5
v
i
7
g
3
>
B>
&
=
=
v
4
3
3
g

PEEQ-SV & Suig Sl sl

w
2
S
c
2
-
=
)
=
a
o3
o
o
=
2
O
(%]
=
=
S
©
£
by
e
5
=
)
<
%}
S
S
o
w
)
[



https://doi.org/10.1016/j.compedu.2006.11.007%0D
https://doi.org/10.2307/30036540%0D
https://doi.org/10.1016/j.compedu.2005.09.005%0D
https://doi.org/10.1016/j.compedu.2005.09.005%0D

