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ARTICLE INFO ABSTRACT
Loyalty is a strong commitment to re-purchasing,
Received: 2023/03/16 product, or a superior service in the future, which is why clubs are
Reviewed: 2023/03/26 investigating factors that affect loyalty. the goal of this research was The
Revised: 2023/04/14 Relationship of business intelligence and competitive advantage with loyalty
Accepted: 2023/05/04 in customers of private clubs in Tehran province.

The present research is descriptive-correlational in terms of its
purpose. The statistical population of the research was the customers of private
clubs in Tehran which according to the Cochran formula, 295 people were
estimated. Sampling method was selected randomly. For data collection, three

KeYW"rd= . questionnaires (business intelligence, competitive advantage and customer
Busmes§ .Intelllgence loyalty) were used. Validity and reliability of the questionnaire were confirmed.
Competitive Advantage Collected data was analyzed by SPSS-23 software and analyzed using Pearson-
Customer Loyalty Regression descriptive and inferential statistics at the significance level of tests (P

<0.05).

The findings indicated a positive and significant relationship between
intelligence with the competitive advantage and loyalty of customers in private
clubs in Tehran. On the other hand, business intelligence and competing
advantage are promising loyalties.

The results indicate that competitive advantage and business
intelligence are the most important factors affecting customer loyalty.
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