Sport Management Studies Volume 15, No 77, 2023, Page 17-36
Research Paper
Developing Relationship Model of the Social Capital and
the Job Satisfaction of Faculty Members of Iran's Physical
Education Colleges

A. Farahanil, L. Keshavarz?, N. Azizian Kohan?

1. Professor in Sports Management, Payame Noor University, Tehran, Iran

2. Professor in Sports Management, Payame Noor University, Tehran, Iran

3. Associate Professor, Department of Sports Management, Faculty of Education
Sciences and Psychology, University of Mohaghegh Ardabili, Ardabil, Iran
(Corresponding Author)

Received: 2015/03/29 Accepted: 2015/04/29

Abstract

The purpose of this study was to design relationship model of the social capital and the
job satisfaction of faculty members of Iran's physical education colleges. The statistical
population of this study included all of the faculty members of Iran's physical education
colleges (N=520). On the basis of Morgan table, 220 individuals were selected as research
sample via stratified sampling. To achieve the research goals, the social capital researcher-
made questionnaire with 33 items and Herzberg’s job satisfaction questionnaire were
used. For data analysis, the descriptive statistics and inferential statistics methods,
including Kolmogorov-Smirnov, Single sample Student’s T test, path analysis and the
method of structural equations model by application of AMOS Graphics software and
SPSS were used. The results showed that social capital has effect on the job satisfaction
with coefficient of 0/73. At the relationship between social capital and job satisfaction of
faculty members of Physical Education Colleges, the solidarity factor with coefficient of
0.85, the job security factor with coefficient of 0.82, the trust factor with coefficient of
0.78, the cooperation factor with coefficient of 0.77, the mutual respect and physical
conditions of job satisfaction factors with coefficient of 0.73, satisfaction of career
promotion opportunities factor with coefficient of 0.72, satisfaction of supervisory method
factor with coefficient of 0.71, communication factor with coefficient of 0.65, social
network factor with coefficient of 0.48, and satisfaction of the nature of the work factor
with coefficient of 0.36 have the most effect. Further, the goodness of fit of relationship
model is appropriate.
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Extended Abstract

Background and Purpose

Social capital is considered as a resource that individuals, groups and societies
may use to achieve desirable results. Indeed, it is a concept that is used in many
cases by social analysts to describe a wide range of social processes and leads to
the understanding of why some individuals, groups and classes of people achieve
more positive political, economic or social results than others. In recent years,
social capital has become a very popular concept and has become the motto of
politicians and academic elites. Social capital is the set of existing norms in social
systems that increase the level of cooperation of society members and also
decrease the level of exchange and communication costs. Moreover, in recent
decades, social capital has become one of the most famous concepts of social
sciences. The university can transmit this capital in the form of values, norms and
social trust to employees. The role of physical education colleges as one of the
most important factors affecting the health of society is greater because many
students, young people, employees and elderly are connected with these colleges.
Hence, attention to the needs of physical education faculty members who cultivate
general talents and sports heroes and creating job satisfaction in them will have a
positive effect on students and scientific activities of physical education faculties.
Social capital among faculty members facilitates mutual relationships between
them and improves the quality of educational and research services at university.
Faculty members, as the biggest assets of any society, play a very sensitive and
decisive role in the training of experts. The result of their efforts is ultimately the
growth and development of human societies. The experience of developed
countries indicates that faculty satisfaction plays a significant role in the progress
of the university. Job satisfaction of faculty members can play a very important
role in their performance and it is very important to know the faculty members’
views regarding the factors affecting job satisfaction. Studies on job satisfaction
have shown that many variables are related to this issue the most important of
which are environmental factors, nature of work, management and leadership
issues, salaries and benefits, promotion opportunities and job security. Therefore,
the purpose of this study was to design relationship model of the social capital and
the job satisfaction of faculty members of Iran's physical education colleges.

Materials and Methods

The current study is descriptive-confirmatory research that was conducted in the
field. The statistical population of the research included all academic staff
members working in physical education faculties of public and private universities
in Iran (N=520). Based on Morgan's table, 220 people were randomly selected for
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the research sample (n=220). These people are working in 20 faculties of physical
education and sports sciences. To achieve the goals of the research, a personal
information questionnaire was used to identify demographic characteristics, and
a researcher-made questionnaire was also used to determine social capital.

Further, Herzberg's job satisfaction questionnaire was used to determine the level
of job satisfaction of professors. The validity of both questionnaires was approved
by 15 experts and their reliability was investigated in a preliminary study with 30
subjects and their reliability was calculated as 0.92 and 0.93, respectively.
Descriptive statistics and Kolmogorov-Smirnov inferential statistical methods,
one-sample Student's t, path analysis were used to analyze the data. Meanwhile,
regression analysis and structural equation models were used to determine causal
relationships between variables using Amos Graphics and SPSS software.

Findings

The findings of the research showed that the social capital among the faculty
members of physical education faculties of Iran was at the desired level. The
detailed description of the findings and demographic characteristics were
provided in the research. The most important findings of the research analysis are
presented and interpreted in the diagram below
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Figure 1- Communication model

Figure (1) shows the communication model and the influence of social capital and
job satisfaction of faculty members of physical education faculties. According to
the above Figure, social capital affects job satisfaction with a path coefficient of
0.71 (p<0.05). In the relationship between social capital and job satisfaction of
faculty members of physical education faculties, the sub-components of cohesion
and solidarity with a coefficient of 0.85, satisfaction with job security with a
coefficient of 0.82, trust with a coefficient of 0.78, cooperation and collaboration
with a coefficient of 0.77, empathy, understanding and mutual respect and
satisfaction with the physical working conditions of each with a coefficient of
0.73, satisfaction with promotion opportunities with a coefficient of 0.72,
satisfaction with the way of supervision and communication with a factor of 0.71,
participation with a factor of 0.69, satisfaction with rights and benefits with a
coefficient of 0.57, social networks with a coefficient of 0.48, and satisfaction
with the nature of work with a coefficient of 0.36 play the greatest role (p<0.05).
Furthermore, the relationship model’s goodness of fit was approved.
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Conclusion

When the social capital among the faculty members of physical education
faculties has a favorable level, it shows that the faculty members have the spirit
of cooperation, collaboration and participation, there is proper cohesion at
different levels between faculty members, there is trust between faculty members
and also between faculty management and faculty members. Also, the mutual
respect is established at all organizational levels of physical education faculties.
Most likely, these cases will lead the faculty members of physical education
faculties to form desirable social networks, such networks will create like-
mindedness, empathy, affection and intimacy among them, and will also lead to
satisfaction with colleagues and managers. Therefore, when the faculty members
of the physical education colleges are placed in such a situation, it seems that they
accept many problems and organizational shortcomings and adapt and harmonize
with them, and instead of destroying and expressing negative points, they take
action to eliminate the shortcomings and weaknesses, which in turn indicates high
satisfaction.
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1. Goodness Fit Index

2. Root Mean Squared Error of Approximation
3. Tucker- Lewis Index

4. Bentler- Bonett Index

5. Comparative Fit Index

6. Parsimonious Normed Fit Index
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