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1. Education

2. Learning

3. Training

4. Effectiveness
5. Virtual
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1. Multimedia
2. Kirkpatrick
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1. Stonayova and Kommers

2. Individual Learning

3. Interaction between Individual and Group
4. Hammond

5. Pre-test

6. Post-test
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1. Individual Achievement
2. Retention

3. Enrichment

4. Knowledge Acquisition
5. Individual Creativity
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1. Group Achievement
2. Group Creativity

3. Synergy

4. Mayada
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1. Campbell
2. Return on Investment (ROI)
3. Shannon
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. Channel

. Filtering

. Chat space

. Virtual Board
. File Sharing

. Voice Chat

. Upload

. Cyber
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1. Individual Creativity
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1. Individual Learning Number (PLN)
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