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The effect of organizational citizenship behavior on job
performance among municipal employees in Gilan province

Mehdi Shatranji '

Abstract

The purpose of this research is to investigate the impact of strategic orientation on
organizational performance and learning culture among municipal employees in Gilan
province. This research is of an applied, descriptive-correlation type, and the statistical
population of this research includes the technical employees of the municipalities of Gilan
province, whose number is 560. The sample size was 229 people using Cochran's formula
and multi-stage cluster sampling method was used. Research data were collected using
standard questionnaires and analyzed using SPSS22 software. The results show that all the
hypotheses have been confirmed and also organizational citizenship behavior has a
significant effect on job performance among municipal employees in Gilan province.
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