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The effect of social responsibility on fatigue
Emotional as a mediator of organizational belonging

Fatima Walipour

Abstract

The main purpose of this research is to identify and prioritize factors affecting
knowledge sharing in government organizations with a fuzzy Delphi approach. The
statistical population of the research includes experts and university professors
selected and specialized in the line of government organizations who have
characteristics such as availability, experience, appropriate field of study, doctoral
degree, employment in teaching at the university, research and authoring experience
in this field. There are 20 people whose opinions have been used. Research sampling
method is judgmental sampling and snowball sampling. The tools of data collection
are interviews and questionnaires from 20 research experts with 4 factors or criteria in
the four general groups of human factors, structural factors, cultural factors, barriers to
knowledge sharing. To analyze the data collected from the implementation of
questionnaires, from Fuzzy Delphi has been used in identifying 38 main factors
affecting knowledge sharing, weighting factors or criteria of the proposed model and
classifying them into four general groups of human factors, structural factors, cultural
factors, obstacles to knowledge sharing. The results of the research showed that after
ranking the factors affecting organizational knowledge sharing in government
organizations, it was determined that human factors were ranked first, structural
factors were ranked second, barriers to knowledge sharing were ranked third, and
cultural factors were ranked fourth.
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