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Abstract

The present study investigated the role of marketing audit and service quality on the performance of the
company in the west of the country. In terms of the purpose of this research, it is an applied research, in
terms of the method, it is part of descriptive research of the correlation type, and in terms of the method
of data collection, it is a quantitative research. The statistical population of the research includes all the
employees of Sina Insurance Company in the west of the country including the provinces of Hamedan,
Kermanshah and Sanandaj in 1401. The sample size was selected with an estimate from the statistical
population and using the Morgan and Karjesi table with a relative class method (according to the
provinces located in the west of the country), which number is 88 people. Marketing audit variable was
measured with Kotler's questionnaire (2002) which has 19 questions. The quality variable was measured
with a 13-question questionnaire by Zuhir and Narsikara (2016) and the company's performance with a
17-question questionnaire by Neon (2006). The results of the research showed that marketing audit
affects the performance of insurance companies by 49% and service quality by 45%. Also, marketing
audits to the extent of 90% and service quality to the extent of 89% explain the performance of the
insurance company, and marketing audits to the extent of 90% and service quality to the extent of 89%
explain the performance of the insurance company, so in general it can be concluded that the quality of
service has an effect on the performance of the insurance company.
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