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Abstrac

Creativity and innovation are the most important factors in maintaining the organization in a
competitive environment. New thoughts and ideas and their correct implementation lead to an
increase in the efficiency and effectiveness of the organization and help it achieve its goals. In this
article, the nature, definitions and relationship of creativity and innovation are examined and the
strategies for its development in public relations are studied in the form of a review article in 2022.
Far from creativity and innovation, public relations is presented in this article as an institution lacking
in dynamics and caught in problems caused by everyday life. The purpose of writing is the pathology
of the development of creativity and innovation in a scientific and practical way in public relations. In
this research, articles indexed in Alamnet, Civilica, SID, Mogiran, Irandoc, Google Scholar, Science
Direct, and Emerald databases were used. The collection of reviewed articles included 30 articles, and
in the search for articles, the keywords used included: creativity, innovation, public relations, public
relations function, insurance for villagers and nomads. Articles that had an uncertain sample size and
articles in which the method of implementation was not well defined or articles that did not have
much content related to the research were excluded in the study process. The results of this research
showed that public relations, as strong elements in evaluating and strengthening programs and
advancing the goals of organizations, play a special and important role in creating communication and
intellectual and informational interactions, and the role of public relations and the scope and impact of
its activity in intra-organizational communication and Outsourcing at micro and macro levels is not
hidden from anyone. Creativity in this part of the organization produces new and useful ideas and the
process of problem-finding, finding solutions, evaluating solutions and implementing original and
innovative solutions by individuals or groups in public relations in social insurance. farmers, villagers
and nomads and it leads to better communication between agents and greater satisfaction of the
insured.

Keyword

Creativity, factors affecting creativity, public relations, social insurance of farmers, villagers and
nomads
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