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Analysis of supply chain sustainable urban services
(Case Study: Isfahan Municipality)
seyed mojtaba hosseini bamakan
Pooria Malekinejad
Mehran Ziaeian

Abstract

Despite the importance of the service sector and its increasing contribution to the
world economy;, studies of the service supply chain are rare and scarce compared
to the industrial sector due to the complexity of their design and delivery process-
es. The purpose of this study is to present a model to link the dimensions affecting
the sustainability of Utilities. The purpose of this study is descriptive in terms of
purpose research, descriptive variables and survey data collection. The statistical
population of this study consists of managers and experts of Isfahan municipality
which were used in two parts of research. In the first part of the research, using the
opinion of 13 organizational experts, the model of Utilities was developed. This
model was identified at five levels. Then, a questionnaire containing 50 questions
was distributed among managers, experts and experts of Isfahan municipality. 82
complete model fit questionnaires were collected using structural equation mode-
ling and SMARTPLS3 software. The results show a very good fit of the proposed
model. Municipal managers can use the results of this research to enhance their
organization’s capabilities.

Keywords: Supply Chain, Service Sustainability, Structural-Interpretive Modeling,
Structural Equation Modeling.
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