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The role of behavioral change in accepting structural changes in the
field of urban management

A study on Tehran metropolis management

Abstract

The present study has tried to analyze and evaluate the role and the effect of accepting
behavioral changes in the application of new structural patterns in urban management
in Tehran’s metropolitan area. In this regard, the theory of strategic leadership and its
explanatory drivers as a reflection of behavioral change in urban management and
urban governance theory with regard to its explanatory drivers as structural transfor-
mation in the field of urban management, As a predictor and criterion variable for
accepting changes in Tehran metropolitan city management has been selected and
evaluated. The process of research advancement is based on the goals set by the com-
bination (qualitative-quantitative) that for collecting the data required for research,
documentary methods have been used through systematic review of resources as well
as a survey method in a questionnaire tool. To collect the analytical data, the opin-
ions of the decision team of 50 experts from the field were discussed. The analytical
tools of the research are the exploratory factor analysis (EFA) model, the Fuzzy Ideal
Option (FTOPSIS) model and Structural Equation Modeling (AMOS) model. The
results of the research indicate that, firstly: Identified drivers for strategic leadership as
a reflection of behavioral change based on knowledge-based changes, changes based
on empowerment and interactions-based changes, and on the other hand, urban gov-
ernance explanatory propagandists as indications of structural changes in metropolitan
management Tehran is characterized by structural changes based on transparency, effi-
ciency, responsiveness and participatory. Secondly, the priority of planning to establish
behavioral changes in the form of strategic leadership in Tehran’s metropolitan man-
agement is based on knowledge-based developments and for structural adjustment in
the form of urban governance, structural-based structural changes will be based on
efficiency. Thirdly, the test of the role of accepting behavioral changes on structural
changes in terms of applied theories is effective and meaningful. So that all strategic
leadership proponents have an effective role in accepting structural changes in the
form of urban governance approach in Tehran metropolitan management.

Key word: Behavioral changes, structural changes, strategic leadership, urban
governance, metropolis of Tehran
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2. Behavioral change

3. Leadership
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